Introducing HEALTHone™

Concepts & Structure

HEALTHonre™ is structured around the Health Care Record and the
various elements which form it. Being familiar with this and the
terminology that is used will make using the product easier and the
HEALTHone™ documentation straightforward to understand. Spending
a few moments in this section before proceeding will be very worthwhile.

This session is primarily intended to introduce the basic structure and
terminology used in HEALTHone™. The question how is addressed in
the sessions that follow.

Health Care Record (HCR)

This is equivalent to a patient’s folder in your manual records; in fact it is
structured in a similar manner. Below is drawn a patients folder which
we will compare to the HEALTHone ™Health Care Record (HCR) on the
next page
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Patient’s Folder

Typical Structure
Front Cover

Basic Administration
Information

First Name
Surname

Name

Address

Sex

D.O.B

Occupation ...etc
Inside Front Cover

Basic Medical
Information, i.e.

Medical History
Surgical History
Tobacco

Alcohol Consumption
Blood Group
Allergies ...etc
Inserts

Consultation Records

e.g. S.0.A P.

Gl HELIX

HEALTH




Health Care Record Structure

The HEALTHone™ Health Care Record is divided into 2 chapters,
Administrative and Medical, which contain one or more pages of
information. Each chapter and page has an icon (small picture) that
represents it on the HEALTHone™ screen. These icons are shown
opposite the parts of the HCR they represent below:

@ Administrative Chapter

The first page of the Administrative Chapter contains the basic
administration information needed to create the patients file, Name. Date
of Birth, Sex, Address, Occupation etc. Similar to the front page of a
patient’s folder.

@ Medical Chapter

The first page in the Medical Chapter contains the Basic Medical
Information, i.e. medical history, surgical history, allergies, blood group
etc. This information is similar to the Inside Front Cover of a patient’s
folder.

Page Two onwards details each consultation/contact with the patient. It
is worth noting that HEALTHone™ will enter a new page in this chapter
for any reason to update the patient’s record, i.e. a repeat script, a
consultant’s report, a call out to the patient at home etc, not just for a
consultation where the patient visits the surgery. These are similar to the
inserts used to record a patient’s visit in your manual folder — the main
difference being that HEALTHone ™ uses a page per contact, whereas
your folder inserts could record several contacts with the patient.

The HCR screen is divided into 3 principal areas called panels. These
are the Problem, Transaction and Item Panels. We need concern
ourselves only with the Transaction Panel, where the chapters and
pages are displayed, and the Item Panel where the content of the page
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Selected in the Transaction Panel is displayed.

(%] [E=E Hem ExH
dpEroblems | 2 Vapsine| & Fiepested cug | Aoy | @ Trends Adnmiristrative ransaction | Biling | Action plan | Appointment
repeat prescription Dosage

E:iF-e-sx BEB&AY
I I

PROBLEM PANEL

o= - - ITEM
) Filter: Full contents PANEL

Mamen! of aceurence | Transaction na... | Responsile HCP

TRANSACTION PANEL

The Item Panel on the right will display the contents of any page that is
currently selected in the Transaction Panel. We will explain later how to
do this, but for now look at the next three figures. Each displays a
different page in the Transaction panel (note the current page is shown
highlighted) and its content in the Item Panel.
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Administration Page

(F]
&Emh\ems"\ﬁVagmnel E Fepeated diug | 4oy | @ Tiends

tepeal prescription Dosage

PROBLEM PANEL

Transactions |

Filter: Full contents

% B

Momen! of aceurence | Transaction na... | Respansible HCP

TRANSACTION PANEL

=]

Adminisrative ransaction | Biling | Actign plan | Appainiment |

‘s bESRE

ITEM
PANEL

|

f—

() Lezhy Jordan - 04/08/2004 - M- 6 Years - GMS n® PP

i,fmblems”yg\/egme}Eﬁeufateddmg +Aleray | @Trends

tepeat prescription

Transactions | |

Filter: Fu’ contents

&% B

Moment of occumence | | Transaction na.. | Resporsible HCP

Admiristrative chapter *

L1 29/03/2004 124000 idertfication  Administiator
Medical chapter
29/09/2004 1240:00  basic medicalinfor Dr. Many Krightly

£, 29/03,/2004 124000 consultation Dr. Mary Krightly

,02112/2004 05200 vaccine Dr. Mary Krightly

S, 03/02/2005 16:0300  vaccine Dr. Many Krightly

£, 16/04/200511:3400  consultation Locum

17/05/200518:30.00 _ consultation Dr. Mary Krightly
g, AV A8 T4 AT eonsutaton [acim

Medical transaction | Bilin|(0.00 €) | Action plan | Appointment

& thioat pharpngitis

& ear examination namal exanination
o abdomen naimal exanination
& chest namal suscultation

& assessment

© upper respiratony tract infection

& plan of action: antibiotic fellowup f necessar
& CLONAMOX 125 mg/5. 1% 100 ml sprp. 5 3/day

= oost of care:

cast of care:

costof care: 10.00
payment 10.00
balance: 15.00

19/07/2005 14:41:00 10 Monthis) | Ce | General oractice [Locum
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Medical Chapter - Basic Medical Information

() TESTJOHN - 11/05/1933 - M - 77 Vears - GMS n* 7778698A
dProblens | % Vagois| B Repeated dug | dAlliay 1| @Trends Medical transaction | Biling [0.00€) | Action plan | Apgoirtment |
repeat preseiption Dosage ) B4
|
& basic medical information
& tobacco cigarsttes
& aleohal consumplion mportart
o medical history
& medical history: demertia 01061383
& hypettension
& chioric obstuictive aimays dsease
& aloohalism
& medical history pulmanary embolsm past fal  01/01/4951
& surgical history
= ] = = o surgical histary: i teplacement left 0140111591
Transactions o
2 . & sugieal history hemiorrhaphy lef sided 01071388
& sugical history Dupuptrer's contracture 0140171582
Moment of accurence [ Transaction na... [ Responsble HCP | fasciectom
Adiistiative chapter = || e sugicalhiston: fichiles tendon rupture epair 0140171935
LE1 28/08188712:0000  identfication D Rory O'Driseall & sungical histon: basal cell carcinoma 0140141934
pre , o iy
08/06/2006 16:43:1 basic medical w Dy, Rory 0'Driscall = motiem bl
28/03/1367 120030 consultation 0. Frowy DDviseall & motien i
S 02401957 120030 expesieport  Dr. Fory O'Driscoll o hotien rromie st aias disease
13101997 120030  consultation O Rory 0'Driscall = motien Popartareio
£, 20/1071997 120020 expeitstepon  Di. Rowy DDriscol = hotien
220219120030 consulation O Rory D'Driseal
S 03/04/1998120030  expertsieport D Aory O'Driscoll
S 16/05/1998 120030 experts eport D Rowy DDriscol
,13/091992 094130 expeitstepon D, Rowy DDriseal
| | 28 21/08/193813:3930  consuitation Dr. Ror O Driscall ~ | |128/09/1997 12:00:00 64 Years [Basic medical information | [Dr. Rorv O'Driscoll |

Medical Chapter - A Consultation

() TESTJOHN - 11/05/1933 - M - 77 Years - GMS n° T778693A F=

pmmmH ;«gv‘acme\ & Fepeated diug +AH;|Q_|/—1‘ @ Trends Medical transaction | Biling [0.00 €] | Action plan | Appointment
repeal prescription Dosage - BaE

& subjective spmptoms i

& aceident fal 2 deys aga fiom achai in fhe bathioam whils he fxing ight, Fell heaviy on his
Ieft side and inured his riss. How hs dificulty moving sbout and his wife canot cope st
home wih him

o obiective findings

& lung(s) bronchospasm crepitant rales scatiered

@ Tender ++leftlawe ribs and dhsprosic

o assessment

& fracture of bls)

 plan of action

& reassurance wants hospital admission

Transactions |

% B

Moment of accurrence [ Transaction na... | Responsible HCP. |
Administrative chapter

L9 20/09/1997 120000 idenification  Dr. Ry D'Driscol H

Filter: Full contents

Medical chapter
08/06/2006 16:49:1 basic medical it

Dr. Rory O°Driscoll

£, 02101557 120030 experts repart Rory 0'Driscol
151071957 120030 consuation Dr. Rory 0'Driscoll
#, 38A0ASS7 120030 ewpertsreport D Rory I'Diiscoll
F, 22/027198 120030 consubation Dr. Rory 0'Driscoll
#, 09/04/1938 120030 ewpertsreport D, oy I'Diiscoll
3 16/05/1998 1200:30  expertsrepot D Row D'Diiscoll
3, 13/08/199309.41:30  ewpetsrepot D Rory O'Driscell
2§ 21/08/199813.39:30 _ consulation Dr. o O'Driscoll ~ | |128/09/189712:00:30 |64 Years | Consultation |General practice |Dr. Rorv O'Driscoll |
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The Transaction

This is simply the general name given to any page in the Health Care

Record.

Whenever a new page is required in the patient's HCR, we simply insert
a new transaction. When a new medical transaction is created it will
appear in the Transaction Panel underneath any existing medical
transactions (these are listed in date order).

Look at the next illustration. Our patient visited once again and we
recorded this in his/her HCR by the addition of a medical transaction.
The technique of inserting a new transaction is explained in a future

session.

The new transaction appears as a new page in the medical chapter:

Medical Chapter - A Further Consultation

) TEST JOHN - 11/05/1933 - M - 77 Years - GMS n® 7778698A
@pProblems | 3 Vaceine | & Repeated diug | spblleray - 1| @ Trends

1epeat prescription Dosage

Transactions

%, B [ Filter Full contents

toment of occurrence Transaction na... | Responsible HCP

P 26/09/1997 120030 consultation D Rory O'Driscoll

02101997 120030 ewpertstepot  Dr. Rory O'Diiscol
8 19/101997 120030 consulation Or. Flary O'Driseol
S, 28/10/1997 120030 ewpertstepott D, oy O'Diiscoll
G 22021998 120030 consultation Dr. oy O'Discoll
G 09/0411996 120030 ewpertstepott D, Flory O'Driscol
S 16/05/1998 120030 espertstepot D Rory 0'Driscol
S, 13/08/1998 094130 ewpertstepott D, oy O'Diiscoll
S 21/08/1998 133830 consultation Dr. oy O'Discoll

1541
1240

A
S 204011999 08:30:30 consultation Dr. Rory O'Driscall
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Medical transaction |Biling (0.00 ] | Actign plan | Apgointment

T E-w-s® B4

=leEs

blood pressure:

"% "blood pressure

systolic blood 170

L% diastalic blood &5

& heat rale: bl

& cariac thythm: regular mumur
& chest

& fiver function tests: nomal

& alkaline phosphatase: 038

& ALT GPT} 027

@ biliubin total) ]

12/01/1999 16:08:30 |65 Vears |Consultation |General practice |Dr. Rorv O'Driscoll
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The Item

This is the name we use to describe the various types of information
recorded in any transaction. The contents of the selected transaction

(Medical Chapter - A Consultation) appears in the Item Panel on the
right and is comprised of 4 separate Iltems: subjective symptoms:,
objective findings:, assessment: and plan of action:. Items are easy
to recognise by their distinctive icon. Each type of item has a unique
name followed by a colon (:).

ltem lcon ltem Name

T & assessment: —

You can think of an Item as being a container or box. The writing that
appears to the right of the Item Name, i.e. after the colon (%), is its
contents.

& azzessment: [rjury due to falling

™

lterm Contents

The Item Selector

HEALTHone™ has a dictionary of different ltem Names. When you are
entering information into a Transaction (page) in a patient’s file you can
add an item by selecting it from the dictionary. The Item Selector
displays the dictionary contents and allows you to easily locate the Item
you require.

The icon on the left will be displayed on your computer screen (exactly
where it is displayed on the screen is not important at the moment) and
by simply clicking on it with your mouse the Item Dictionary will be
displayed:
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Item Selector §|

Find

|ass

To locate an item type
h file: Eassed to ~ here.

distant vision + glasses

~ |diztant vision - glaszes
cloze-up vision + glazzes

" cloge-up wizion - glazzes |.|St r‘educes a5 you
" |potassium
" |potassium U1 t‘ﬂje

mixed grasses [gx3]

" |azsisting surgeon

" lrenal clearance potassium
" |aszociated diagnosiz

" |lassociated phenomena .

~ | assacisted pathalogy Click Ok to transfer

™ Inumber of v . .
A item ta the transaction

0K | Cancel ‘ panel of the current

transaction.

[~ Match caze [~ Sorted
[ Leading

The Item Selector Window

The Sequence

A sequence is a predetermined set of Iltems that have been grouped
together to suit a particular task.

With the exception of the Administration page all other transactions are
blank when first created. That is they contain no Items at all. This allows
for great flexibility, for example, when a pregnant female patient visits,
you would create a new transaction in her file that adds a page in her
Medical Chapter. Next you select the Sequence, which best suits the
reason for her visit — this is done using the Sequence Selector.

The Sequence Selector

The Sequence Selector displays all the names of Sequences relevant to
what you are currently doing, i.e. the list displayed will be dependent
upon whether you are working on a page in the Administrative or Medical
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Chapters. Below is the list that will be displayed by the Sequence
Selector for a medical transaction. In our example, the female patient is
visiting for an antenatal check up and the ‘Antenatal Care’ Sequence is
shown selected:

Type here
to locate a Fird——F % (El < %
Sequence Groups Torms
baic medical information
subjective_symptonis [|  antenatal examinaion
rhenztal 1ot vk T weidl ]
coatal Lo | Euine List of
M edcal examinaiicr [ systolc bood pressure ltems
Minimurn D aka sct | diactclic blocd prasur
:EIAP o : } I:Iurgtmr; of pemnancy grouped
3modooin undu [Lkerus :
bischemisty | Bl sourcs 1ﬁ99lh9r in
[tiabedic: Folow Lo | Eltoetal cresartation the
P iy
List of Sequence.
Sequences PR T In our
example
™ Machcase I Saored the
W Leadra [V Syncanarigus ‘Antenatal
Care’
| Clicking on the OK button with your
' : mouse will place the group of ltems
P 4+ belonging to the selected Sequence
P e into the currant transaction’s ftem
AL Panel
PANEL
\‘ edical tranzaction | Costs af ¢
B
Tramad\oml A
& antenatal examination:
Transa.ct!on name & weight
G Administdive chapter & uine:
—E3 ideniification Adminisbaier 1611/2000 " )
S Madical chaprer & syztolic blood pressure:
B Dr. JohnGrith 1641172000 & diastolic blood pressure:
i cansubation D JoheSrith 16411/2000 & duration of preghancy:
— consubaion D Johe Srrith 1741172000 & fundus [uters]:
congilbaion  DrJoknSith 1741172000 & foetal heart sounds:
= foetal prezentation:

Sequence Selector Window

The Aggregate Item

HEALTH

We mentioned earlier that an Item could be considered as a box or
container. The aggregate Item is no more that an Item that has more
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values to record this:

than one container. These are useful when recording natural groups of
information. Take Blood Pressure as an example, we know we need two

Systolic and Diastolic pressures

To record this we don’t have to use two separate items, one for each
pressure, we can simply use an Aggregate Item.

Aggregate Item lcon

/ Aggregate Item Name
\H = blood pressure:
odpressure: ] TV Values entered
systolic blood pressure: = inthese
L% diastoiic biood pressure: J containers

Fig.9 HCR (Part) with Antenatal Sequence inserted
Right Panel of HCR showing an Aggregate Item: Blood Pressure

The Aggregate Item Selector

In a manner similar to the Item and the Sequence encountered earlier,
the Aggregate Item also has a selector. By clicking on its icon (illustrated
opposite) the selector window will be displayed:

HeLIX
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Aggregate

ltem locator —fm——f» _('}I 2'

Names of
Aggregate
ltems.

Clicking the
OK Button
will place
the selected
Aggregate
ltem into the
ltem Panel
of the
current
Transaction

Aggregate Selector | =]

5

Groups Terms:

blood pressuie
j spatolic blcod oressure M
diastoliz blood pressue

.:_ﬁrlenétal_Care
liver fumction basts

cholesterol [AGG]
Diabztc Follow o LI
ECT= Firudi
P P
™ Maich case I~ Soted
¥ Leadng ¥ Swchronous

Structure
of the
Blood

| Pressure
Aggregate
ltem

Fig.10 Aggregate Selector Window
Blood Pressure Item Selected

Summary Guide

The basic building block for HEALTHone ™ is the Health Care Record.
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This can be considered as the equivalent of the patient’s folder in the
manual filing system.

The Health Care Record is divided into 2 Chapters:

The Administrative Chapter
The Medical Chapter

Transactions (pages) are created in these Chapters.

The transaction in the Administrative Chapter contains the basic patient
information needed to create the Health Care Record:

Patients First Name
Patients Surname
Patients Sex
Patients Date of Birth

as well as additional administration information such as occupation,
name of spouse, GMS number etc.

The first transaction in the Medical Chapter contains the patient’s basic
medical information, like: Medical History, Surgical History, Allergies,
Blood Group etc.

Transactions two onward in the Medical Chapter each record a contact
with the patient. This contact can be for any reason, not simply a visit to
the surgery.

The Transaction is just a term used by HEALTHone™ to mean ‘page’.
Whenever a new page has to be inserted into the HCR we instruct
HEALTHone™ to create a New Transaction.

Transactions contain ltems.

An Item can be considered as a container or box. Each type of Item has
its own unique name followed by a colon (). We place information into
Items. For example, the Date of Birth:

Item will contain a date.
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A Sequence is a predetermined set of Items, grouped together to suit a
specific task. There is no fixed number of Items grouped together in a
Sequence, as many or few as are required to suit the task.

An Aggregate Item is an item that will hold more than one piece of
information. An example is Blood Pressure where both systolic and
diastolic pressures need to be recorded.

These then are the basic structural points around which HEALTHone ™
has been designed. In the sessions that follow all of these points will be
repeated.

Own Notes
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