Prescription Manager

The Prescription Manager (PM) is used for the prescribing of two types of
prescriptions: repeat prescriptions and acute prescriptions

The first part of this chapter will deal with editing and printing of a simple
drug prescription

In the second part, we shall discus the management of the prescription.
We will look at the more complex aspects such as repeat prescription
management, the price of the prescriptions and the renewal of
prescriptions.

Opening the Prescription Manager

In the majority of cases a prescription will be issued during the course of
a consultation.

However, in some cases the prescription may be the only reason for the
contact. In either case, it is necessary to create a new HEALTHone™
transaction.

A sequence, for example the medical sequence SOAP. May contain the
item « drug prescription » . Never the less, if you create your own
transaction, you may directly enter the item « drug prescription »

When a patient file is open and a medical transaction has been created,
the prescription Manager (PM) may be opened in several ways.

Simply click the icon « prescribe a drug » from the tool bar at the top of

the patient display window. Q_

Double click on the icon or press the Enter key when the « drug
prescription » item is highlighted, if this item already exists in the
transaction.

® Press the combination hot keys Alt+F2.
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® Select the menu « insert » - « drug prescription ».
Main Drug prescription screen
The Prescription Manager contains four main panels

1. Drug Selection Panel = Drug list panel — Top left

2. Allergy/Adverse reaction Panel — Bottom left

3. Repeat Prescription panel = Repeats panel — Top right

4. Current Prescription Panel = Active prescription — bottom right

Drug Selection Panel = Drug List panel.

This panel is used for selection the desired drug. You can choose your
drug from a list of brand names or from a list of generic names or from
the private database.

You can also choose a drug from any list of drugs already prescribed for
this patient as per the screenshot below.

() Prescription manager - TEST JOHN - GMS n° 77786384 (GMS DVC) - 77 years - weight : 53 (02/04/2003) [=lfE =]
[ Prescribe 3 Edit 3 3 i & | 7 & Atemates Equivalents - | ()
Irish speciality (IPU) & Repeat prescriptions (3 | [ Prescribe 4 Edit | Prescribe All % Repeat by
[l ] rish speciatiey o) cri+B | [ [aw [Presciption [Dosage [Fepest b Last prescribd Generic nar
Tish speciality (PU - Generic)  CtrleG DEED CENTYL TABS 2.6MG Ttabsdalp |1 bendraflume
;T BEED SEROXAT 20MG TABS Ttebsdaly |1 paorstine b
Private database Shift+Ctrl+B | 28tabs NUSEALS ASFIRIN. 75MG Ttabsdaly |1 scetylsalicyl
#8 Practice formulary Ctrl+)
3 Drugs by disease Ctrl+Y B W D
Repeat prescriptions Crl+K B Current prescription () (1712/2010) | (1/1)
& Activetherapy Giit 2l [ [Prescription [0t [Dosage [Generic name
T# History Ctrl+H
4 Last prescription CtrleL
BIDECVITAMIN U3 DRUPS PORFLE PR u
3.4 DIAMINDPYRIDINE 20MG TABS Pre= = 224,65
100 tabs tabs [amifampridine 20mg) ok
=
1'tabs dally / 28 tabs - 28 days G
@ Allergy and adverse reaction | @ % X
2
= & adverse reactions to medications
Penicilins
& allergies
‘ i v

By default, the IPU database containing the entire list of brand names is
displayed.
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When you type some letters contained in any part of the drug name, the
list will be filtered accordingly.

'he contents of the search panel is as below :

) Prescription manager - TEST JOHN - GMS n® 7778698A (§MS DVC) - 77 years - weight : 59 (02/04/2003) ===

[ Prescribe 3 Edit @ [ i = T [ Alternates Equivalents ~ | ()
lrish speciality (IPU) & Repeat prescriptions (3] | [ Prescribe 4 Edit |y Prescribe All 5§ Repeat by

[ Oty [Presciption [Dosage [Fiepeat by Last prescribd Generio nar
b 28 tabs CENTYL TABS 2 5MG Ttabsdaly |1 bendrofiume
B Erodlch e - 28 tabs SEROXAT 20MG TARS 1 tabs daly 1 parosetine F
g B H
S DIAMINOPYRIDINE 204 195 ULM - [ ogtabs NU-SEALS ASPIRIN 75MG Ttabsdaly |1 acetylsalicyl
|| 3M FORAM 10CM  10CM GMS 2322
|| 3 TEGADERM 16331V DRESSING 850! 0.56 < - 5
| |ABBOTT THIN LANCET TYPECGMS - 200 0.04
|| 4BIDEC CHEWABLE MULTIVIT & MINERAL 0,07 S, Current prescription [ [17/12/2010) | 3 (/1]
| | 4BIDEC DROPS ORANGE PK - 25ML diopls]  0.17 T 0 Tooae s
| |ABIDECMULTIVIT SYRUF & OMEGA 3REC  0.04
| | ABIDEC OMEGA 3 SYRUF 3PLUS GREEN | 0.04
| | ABIDEC OFTIMUM BLUE PK - 150ML syup | 0.04
| | ABIDECVITAMIN D3 DROPS PURPLE PK-| 0.21
2.4 DIAMINOPYRIDINE 20MG TABS Pre= =225
100 tabs tabs [amifampridine 20mg) o
i .
1 tabs daily / 28 tabs - 28 days e
@ Allergy and adverse reaction | @ % X
2
= o adverse reactions to medications
Peniciling
o allergies
« i »

The search zone allows you to see directly the drug as you will prescribe
it, including the dosage. The presentation is included in the drug name.

The drug search window also allows you to directly choose a dosage for
a drug that may have several dosages predefined by the user. We will
see later how to associate dosages with drugs.

Click the button to show the list of predefined dosages. Select the
appropriate dosage for this patient.

From the search zone, you can also use the « Ctrl+Up_arrow » or
« Ctrl+Down_Arrow » to switch between dosages.
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2 tabs daily / 56 tabs - 4 weeks
1 tabs daily / 28 tabs - 4 weeks
1 sachet daily / 28 sachet(s) - 4 weeks

S Current prescription () (174220100 | 3 & & (1/1)

| [Prescription [ O [Dosage | Generic name:

1 tabs daily / 28 tabs - 4 weeks

1 daily /1 bottle(s) - 28 days
2tabs daily / 56 tabs - 4 weeks

1 tabs daily / 28 tabs - 28 days

1 tabs daily / 28 tabs - 28 days

1 application QDS / 2 tube - 7 days
1tabs TDS / 30 tabs - 7 days

e 4 vaus uany /20 1605 - 4 weeks
| 1tabs 8D/ 2B ebs - 14 day Ullio Do = L s iz sliiadd i b ) [=]
B 1tabs DS/ 90 tabs - 1 month W @ Altemates [ Equivalents ~ | (&)
[ (Liats daily 28 laksu2t doys) B Repeat prescriptions 131 Prescribe @3 Edit b Prescribe All 5] Repeat by
7| 1 sachetdaily /30 sachet(s) - 4 weeks [T [ Fresciiption [Dosage [Reneat b Last prescribd Generic nar
—  1tabs daily / 28 tabs - 4 weeks [|28tabs  CENTYL TABS 25MG Tiabrdal |1 bendhoflme
e — | |28vabs  SERDXAT 20MG TABS Trabedsly |1 parcnetine b
— 28 tabs NU-SEALS ASPIRIN 76MG 1 tabs daily 1 acetylsalicyl
m 1 tabs daily / 28 tabs - 4 weeks -
1 tabs daily / 28 tabs - 4 weeks
L < i ) v

1 tabs daily / 28 tabs - 28 days

Selection from generic list :

To select from the generic list, Open the menu and select « Irish
Specialty (IPU — Generic) » or use the Hot keys Ctrl+G

Type in a few letters for the required drug
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Selection of a list from drugs already prescribed to this
patient:

Open the menu item below. Select the view you require : Repeat
Prescriptions, History, Active Therapy or last prescription.

You can use the following Hot keys to achieve the view you desire :

o CTRL+K for repeats
o CTRL+U for Active Therapy
o CTRL+H for History
o CTRL+L for last prescription

Note: 3.7 users. This view is now available on the left hand panel as well
as the top right hand panel as you were used to.
Repeat Prescription view displays the pack size and the drug name.

The History and last prescription views also contain the date the drug
was last prescribed.

For all these views, typing some letters will reduce the list as with the

main product filter.

REPEATS PANEL

The right hand top panel — contains the prescriptions from the
patient file (repeats, history, ....)

This panel allow you to view, exactly as in the product search panel, the
drugs that are contained in the patient file. These views are optional and
were included so that you can see the repeats at all times. This is the
default view.
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Quantity = number of tablets prescribed for the repeat period
Prescription = name of the drug
Dosage = dose to be taken daily..

Remaining repeats = Total allowed repeats less the number of
times

® prescribed so far (before required review, for example)

® Repeat by = number of repeats given in one shot e.g. 1 month 3
months 6 months etc
® | ast prescribed = the date the drug was last repeated

® Generic name of the drug

To change the view, simply click on the menu and choose the view you
require.

You may also use the Hot Keys as follows :

o SHIFT+CTRL+K for Repeats

o SHIFT+CTRL+U for Active therapy

o SHIFT+CTRL+H for History

o SHIFT+CTRL+L for the last prescription

Note: The repeat prescriptions are saved to the Basic medical
Information transaction and are visible at all times from within the patient
file from the « view » tabs
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Allergies and Adverse reaction to Medication Panel

3.4 DIAMINOPYRIDINE 20MG TARBS Price =134.85

100 tabs tabs [amifampridine 20mg) ALCHEMY
1 tabs daily / 28 tabs - 28 days fﬁ’;fﬁﬁ

@Allerg}rand adverse reaction | @ @ X

A

- = adverse reactions to medications
Pericilling
= allergies

This panel displays any adverse reactions to medications and allergies:

Normally HEALTHone™ stores all drug allergies in the item « Adverse
reaction to medication » and stores this item in the basic medical
administration transaction.

By convention we use the « allergy » item to store non drug items such
as house dust mite etc.

We will describe how to insert adverse reactions later.
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Current Prescription Panel

S Current preseription  [-) (17A12/20000 | [ & | & & [1/1)

| [Prescription [ Oty | Dosage | Generic name

4 m 3

This panel displays all the drugs prescribed in this session or, if you open
an existing transaction, any drugs prescribed in that transaction.

The toolbar at the top of this screen shows the following:

1. Number of drugs prescribed in this prescription set.

2. The Date of the prescription

3. The total price of all drugs in this set

4. Drug take — this is the schedule for the patient and can be printed here
5. Next prescription set in the transaction.
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Prescription Technique

Prescribing and printing an acute Drug

The acute prescription is selected from the standard drug list on the left.
Once selected the drug will appear in the active prescription panel. It is
then ready for printing

Technique — Prescribing Drugs

In this example, we will prescribe a drug from the list of branded drugs.
We can describe prescribing from the other lists later.

Open the patient file and create a new consultation

1) Open the prescription Manager (PM) by hitting the Hot Key
combination ALT+F2.

The PM opens. If this doesn’t happen then use the menu item « Insert
— drug prescription ».

2) Make sure you have selected the « Irish Specialty — (IPU) from the list
in the top left pane.

Select the Drugs
1) In the filter box type a few letters : « TENOR »

® All the drugs that have the letters TENOR will appear in the list,
sorted alphabetically.
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() Prescription manager - TEST JOHN - GMS n® 77786384 (GMS DVC) - 77 years - weight : 59 (02/04/2003) ==
> Prescribe B Edit @) & ¥ i & T B Attemates Equivalents ~ | (&)
Trish speciality (IPU) B Repeat prescriptions (3] | [ Prescribe 3 Edit | Prescribe All “gf Repeat by
[terar [T [Prescription [Dosage [Frepeat by Last preseriod Generic nar
| [28tabs  CENTYLTABS 264G Teabsdaly 1 17/12/2010  bendioume
| PicBy + [y l2gvbs  SERORAT 20MG TABS 1tabsdaly 1 17/12/2010  paranetine b
TENORETIC 100MG/25MG TABS - 28 tabs 016 [ | Z28tabs NU-SEALS ASPIRIN 78MG 1 tabs daily 1 acetylsalicyl
TENORMIMN 100MG T2BS - 28 tabs 014 |s
TENORMIMN 25M1G TABS - 28 tabs 0.08 N m ‘ D
TENORMIMN 25MG/AML SYRUF ULM - 300K 0.08
TEMORMIN 25MG/5ML SYRUP ULM - 300 0.08 3B Current prescription (2] [17/12/2010) 30.38€ | 33| & § (1/1)
TENORMIN 25MG/AML SYRUF ULM - 300K 0.08 | Efesiion ‘ oy ‘ Do ‘ [—
TENDRMIN S0MG TABS - 28 tabis on || B SERCHAT 20MG TABS 1428tsbs  1tabsdaly  perowelin hydrocHords 20me
L & CENTYL TAES 2 5MG 1« 28 tabs 1 tabs daily bendroflumethiazide 2.5mg
<« " L3
TENORET SOMG/12.5MG TABS  Pros =3¢
28 1abs tabs atenaloléchioralidon Blmgy/1 ASTRA 22N
‘GMS code=
48712
@ Allergy and adverse reaction | @ & X
.
£l & adverse mactions to medications
Pericilins
o allergies
4 " *

2) Press the ENTER key or Ctrl+N or drag the item to the current
prescription panel using the mouse, to begin a new acute prescription,
The drug edit window is displayed.
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[ Edit the prescription Py ﬁ
TENORET 50MGf12.56MG TABS 1)
28 tabs tabs - 3.26€
FiEX @ » | = 3,26 £ [~ Repeat
| Drug dozage list |ﬂge, Wwigight |
- l
gt I Itabs - |1 = I'I Iu:la_l,ls |
Quantity IEE Itabs +  Duration |28 I.:Iays LI
From |17/12/2010 ~H 10w 1oz |
I

v & |5h [12h [18h [Night| Commerts

Patient information | Perzonal notes

]
Parameters

[~ Dispenzed drug Batch number ; I

[~ Prescribed by a specialist [ Hand wiitten
[~ On hold

W ¥ Prescrbe ok I Cancel |

In this example we will prescribe one tablet once a day for 28 days. The
guantity will be calculated automatically, based on the duration.

3) You may also insert patient instructions, which may be printed later.
A detailed description of the drug edit screen follows.
4) Click OK.

The drug is prescribed and now visible in the active prescription window.

Pl HELIX
HEALTH




5) Repeat the operation for other drugs

6) Click the print icon on the tool bar at the top of the HEALTHone™
screen or use the Hot Key combination CTRL+P

7) You may also view a print preview of the prescription before it goes to
the printer.

Management of Repeat prescriptions

Creating a repeat prescription

There are several ways to create a repeat prescription from the drug list.
First of all you should select a drug from the drug list on the left.

1. You can use the mouse to « Drag & Drop » your selected drug from
the drug list to the repeats panel.

2. You can use the Hot Key Combination Alt+right arrow (open editor
first) or CTRL+AIlt+Right arrow (by pass edit screen if dosage already
defined)

3. You can press the edit button, and tick the « Repeat » on the top
right hand side of the edit window

This box can be ticked by hitting the combination keys Alt+R

4. You can also « Drag & Drop » your selected drug from the current
(acute) prescription panel to the repeats panel.

5. You can edit the acute prescription in the acute prescription panel and
tick the Repeats box

6. Finally it is possible to send a drug from the list of drugs on the left
hand panel to the repeats after hitting Enter on it by ticking the Repeats
box and un-ticking the prescribe box (bottom left of edit screen)

The repeat prescriptions are saved to the top right hand panel of the PM.
By default

this panel shows the repeats but it can also be changed to show other
prescription sets from the patient file.
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The repeat prescriptions are saved to the basic medical Information
transaction. These drugs are also automatically visible from the patient
file with the PM closed.

They are included in the « views » tabs on the top left hand side of the
patient record.

This view can be made the « default » view for these tabs by using the
menu item tools/options/general and changing the default analysis tab
setting on the right hand side

Prescribing from Repeat Prescription List

Here is a typical list of repeat drugs in the repeats panel.
Managing the list of repeats:
1. You can select one or several or all drugs in the list as follows :

® Select a drug with the mouse. Hold the CTRL key down and then
click several drugs to make a multiple selection

® Select all by clicking on the little square box on the top left of the
PM screen or hit the Combination Keys CTRL+A to select all
drugs in the list

2. You can define the « repeat by » quantity by selecting the drugs
you require and then simply typing a number such as 3 or 6 for 3
monthly or 6 monthly scripts. You do this also by selecting your
drugs and clicking on the repeat by icon on the tool bar

3. You can define that a drug or selection of drugs is being dispensed by
the doctor directly.

4. Once you have made your selection and decided how many months
repeats you want to give the patient you are ready to prescribe the
repeats to the « Current prescription » panel, ready for printing. There
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are several methods of doing this.

® Click the icon « prescribe all » will automatically select all the
repeats and prescribe them to the current prescription panel

[b Prescribe All

Note: hitting the F8 key will do the same thing

® Drag your selection with the mouse from the repeats panel to the
current prescription panel

® |f you are selecting more than one drug, hit the Enter key or
CTRL+Enter and they will be prescribed directly

Stopping repeat Prescriptions

To stop a repeat and record the fact that you stopped it in the patient file

you can click on the « stop » button @

You can also indicate the date and the reason for stopping :

Deleting a Repeat prescription
To delete a repeat prescription with no record of the deletion saved,

X

select the drug in the repeats panel and click on the delete button.

Multiple prescriptions in the same session:

The PM allows you to create more than one prescription in the same
transaction.

This may be necessary, for example, when a patient returns, having
received a prescription, because they forgot something or if you want to
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print some drugs on different forms for a single transaction.

To create a new prescription, simply click on the button o situated on
the tool bar above the « Current Prescription » panel, and then prescribe
new drugs.

The counter to the right of the icon indicates how many prescriptions
there are in the transaction and the number of the prescription being
currently displayed

In the patient file each prescription is contained in a separate «aggregate
» of the item « drug prescription »

Regarding the printing, the different instances may be printed separately
or on the same form.

More Details on prescribing

Searching for a drug

You may search for drugs using various options :
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By default, the PM searches for the characters entered in any part of the
drug name

Thus, if you are looking for « colostomy bags » and you enter the text «
colostomy » you will get what you want, even though the item name does
not start with the characters entered.

Note: it is also possible, for example, to search by number. In this case it
is necessary to precede the text by a « star » : *

Example : Search for clonamox 250mg

It's possible to change the search options by changing them in the menu
item Options/drug Module.

® Search on any part of the drug name. If this option is not
ticked, the search is made on the first letters of the drug
name only. If this option is ticked, you can search for a drug
by typing in letters from any part of the drug name.

® Search on an empty value : If this option is ticked, all drugs in
the database will be displayed immediately you open the PM,
when you have not typed in any search criteria. If it is not
ticked, no drugs will be displayed until you start typing your
search criteria. Use the unchecked option if you need the PM
to open faster.

Note: Some advice : If your search is made on the start of the drug
name, you can put a space in first and then you will be searching the
following text in any part of the drug name.

Searching for drugs based on the « Equivalents »

It is possible to filter a list based on the equivalents of a given drug. Click
on the button on the tool bar.
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Equivalents - @

Active substance
Chemical subgroup
Pharmacologic class
Therapeutic class

Anatomic level

If we choose the first option above « active substance », having first
typed “tenormin” it will displays all drugs containing « atenolol» in all its
forms.

If you choose « chemical subgroup » as my filter after choosing tenormin
you get all drugs that are selective beta blockers. And so on...

® Pharmacological class = list of all beta blockers
® Anatomic level = cardiovascular drugs

The filtering of these equivalent classes is based solely on information

provided by the database distributor

Filtering a drug by “Alternates”

This is commonly used to find the cheapest alternative to a given drug.
Let’s take the tenormin example again: Choose tenormin 100mg tabs

Now press the alternates button
| 5 Alternates
You can achieve this also by hitting the Hot Keys combination <Alt+A>

Now you will see displayed, a list of all drugs containing atenolol 100mg
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tabs. This list is automatically sorted from cheapest to most expensive

You may now prescribe directly from this list.

Note: You can also prescribe the chosen drug by its generic name using
this right click menu. You can also create an allergy for this drug from
here (see later)

Prescribing a drug to the active prescription panel

There are several ways to prescribe a chosen drug from the drug list to
the active prescription panel.

1) Prescribe directly without opening the drug prescription editor : Use
the prescribe button or hit the Hot Keys CTRL +N (N for New
prescription)

2) Edit the prescription before prescribing: Use the button « Edit » or hit
the Hot Keys CTRL + E (E for Edit)

3) Use the mouse to select the drug and drag it to the active prescription
panel

4) Simply hit the Enter key. What happens when you hit the Enter key
can be defined in the Options. It may be set to direct prescribe or open
the edit screen first.

Note: If you select the tools/option of « edit before prescribing » and at
the same time « prescribe directly from repeats.. » is ticked, hitting the
Enter key will open the editor for drugs selected from the database but
not when you select drugs from the top right panel (repeats, history..)

Prescription Editor
The Drug editor dialogue allows you to do the following :
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To prescribe a drug as a repeat OR as an acute prescription, or
both

To define and save several dosages for each drug.

The start and end dates for a prescription, if required.

To define a dosage schedule which can be given to the patient
To define a series of other options

If you wish to send a drug to the repeat panel simple tick the <Repeat>
check box.

The dosages

The list of formulations available is now reduced to a manageable
number of realistic possibilities. As well as this you can simply enter you
own free text formulation. All calculations based on a free text
formulation, however, will be the responsibility of the user.

The editor allows you to format the dosage and formulations easily. In
the numbers boxes, you can enter not only numbers but also special
characters to allow for further flexibility

For example, for the dosage you can enter the following:
1/2 Tablet, 2-3 tablets (2 or 3), 1 — 1/2 tabs etc.

The automatic calculations will be correct if the PM understands what
you have entered.

For the price you can always insert this manually but you are then
responsible for any further calculations made there on.

The dose edition zone displays all the dosages that were saved by the
user, with the default dosage indicated in bold type.

When you first open the module the default dosage for all drugs will be 1
daily for 28 days. The user can change this, save it and it will be
remembered for this drug thereafter.
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The PM will calculate the quantity of a drug based on the dosage and the
duration of treatment. However, if you modify the quantity manually the
PM stops calculating.

If the PM cannot ascertain what the formulation should be, it leaves it
blank and coloured in pink.

The user can then enter his own formulations as follows :
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[ Edit the prescription LR ﬁ
TENORMIN 25MG TABS
28 tahs tabs - 2.32€ -
FiEX @ » | = 215 £ [~ Repeat
| Drug dozage list | Age. Wweight |
[] E |1 ItahSI - |1 :-C.'J |1 Ida_l,ls j :
Quantity IEE Ital:us »  Duration |28 I.jays LI "
From [17/12/2010 ~H 10 @ [t B
|

v & |5h [12h [18h [Night| Commerts

Patient information | Perzonal notes
e
Parameters
[~ Dispenzed drug Batch number ; I
[~ Prescribed by a specjalist [~ Hand written
[~ Onhald

W ¥ Prescrbe ok I Cancel |

Note the quantity is in pink. This indicates that the user has manually
entered the quantity

Let us take an example of Prednisolone as a prescription.

The PM automatically calculates the quantity based on the duration as
input by the user.

If you want to change the Duration, say to 7 days, the quantity will
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automatically be updated.

Note that the price is also automatically updated. However, if you
manually change the formulation or quantity of a drug such that the PM
can’t calculate the price, you can insert the price yourself as below, by
simply double clicking on the price.

Edit the prescription = ﬁ
PREDNISOLONE 1WMG TABS @B
280 tabs tabs - B77 £
TR X @ & = [~ Bepeat

| Drug dozage list |.~'-‘«ge, Weight |
[
| E I‘l Itabs - |1 ) I.I Ida_'.JS LI i
Quantity IEB Itabs +  Dwration |28 Ida_us d ¢
From |17/12/2010 =~ 10 @ 1z Bl
¥ & |8h [12h |18k |Might| Comments |
Fatient infarmation | Perzonal notes

Parameters
[ Dispensed diug Batch number : I
[~ Prescrbed by a specialist [ Hand written
[~ Onhold

E ¥ Erescibe Ok I Cancel |

Please note that this is not recommended unless your formulations are
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completely unknown to HEALTHone™ . You are responsible thereafter
for the accuracy of this price.

You may also insert a free text dosage by clicking on the button
or Hit the Hot Keys CTRL+T

Enter any free text you like or choose from the list of common terms
offered

(use the Hot keys CTRL+ENTER to create a new line)

As regards the list of dosages, each time you prescribe a drug and enter
a dosage for the first time, this dosage is saved to the list of dosages.
Every time you prescribe that drug, for any patient, from now on, this
dosage is presented as your first option.

The following commands allow you to manipulate the list of dosages :

® |nsert the currently displayed dosage to the list of saved dosages
(Ins)

Update the selected dosage to that of the displayed dosage
(CTRL +S)

Delete the highlighted dosage (CTRL + Del)

Select the previous dosage (CTRL + Arrow Up)

Select the next dosage (CTRL + Arrow Down)

Make the highlighted dosage the default dosage (CTRL + M)
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The dosage schedule = drug take during the day

You enter the schedule directly as above individualised for each patient,
with a comment if required.

® You can enter the actual number of tabs to be taken

® You can use, for example, an X to indicate when the medication is
to be taken.

® You can use fractions or brackets to indicate, for example, an
optional dose

gh  [12h [18h |HMight| Comments |
b b

Drug Information

There are several ways to view information on any drug as supplied by
the manufacturer:

1. Click on the information icon on the top bar of the PM i
2. Hit the combination keys ALT + Enter
3. Right click on the drug and choose the option « product information »

4. Click the Pill icon on the top right of the drug edit screen
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Prescription Manager — prescribe by disease — sets

In the drug pick list window we can search for drugs « by disease »

The principle here is that you define a prescription set for a particular

condition and then you can prescribe the entire set of drugs in one shot
to the active transaction.

Search for a drug, right click on the drug, then select create new disease
set, enter the disease.

0 Prescription manager - TEST JOHN - GMS n* 77786984 (GMS DVC) - 77 years - we

D Prescribe 4 Edit & [3) i & 7 & Alternates Equivi
Irish speciality (IPU) & Repeat prescriptions
|Iosec by, | Prescriptio
- | [ 2Btabs SEROKAT
Productt ame | Pricafhy| 28 tah NL-SEALS
&5 Edit Ctrl+E El
D Prescribe Ctrl+M Ml
Hall
L
n
Prescribe as generic :
Send as generic to repeats I
ok
Send to search form (Practice formulary)  Shift+Ctrl+F2 /5
< ‘ Create an allergy or adverse reaction Ctrl+Alt+A 12
LOSEC - -
29 tabs ta | Create new disease set Shift+ Ctrl+Y
v 1tabsBD ¢ 3] Send to a disease set
@ Allergy ar & Alternates
[B] Equivalents Ctri+Alt+E »
=l & advers { product information Ctrl+1
Penicil T
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Once you have created your own new « disease » label, you can add

any number of drugs to this disease set for later prescribing the entire set
in one shot.
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Now you can choose the « drugs by disease » list in the same way as
you choose brand/generics etc, and prescribe from there.

Note that if you have defined a default item for drug sets in tool/options,
and if you enter a content into this item, in HEALTHone™ that has a
corresponding disease set in the PM, this drug set will be automatically
proposed when you open the PM — as opposite.

Now you can prescribe this «drug set » to the active transaction and all
the drugs will be prescribed.

Note : the edit screen will open for each drug if you simply drag the
disease. If you hold the CTRL key down while dragging, the drugs will be
prescribed directly if a dosage has already been assigned.

This behaviour is exactly the same for normal prescribing.

Ctrl_Enter or Ctrl_drag = prescribe directly if dosage defined.

Management of allergies/adverse reactions to
medications

The prescription Manager allows you to define both « allergies » and «
adverse reactions to medication ». If you define either of these from the
drug list, then HEALTHone™ will display an alert if you try to prescribe
them. By convention, the Irish users have adopted the use of the item «
Adverse reaction to medication » as the way to declare a drug allergy.
We use the item « allergy » to define an allergy against a non drug item
such as « cat hair » « house dust mite » etc. However, using either of
these methods in the PM will give an alert if used for a drug.

For the purposes of this discussion we will use the term « allergy » to
mean « adverse reaction to medication » only.

The adverse reaction may be declared by different methods in the PM.
® Direct from the allergy section (lower left panel of the PM)
® During the prescription of a drug

® \When you « stop » a drug, you can give an allergy as a reason for
stopping it.
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The allergy is normally declared in the allergy panel at the bottom left
hand side of the PM. Note : this panel can be hidden by option

iﬁ.llergy and adverse reaction | & ) >

A

= = adwerse reactions to medications
Pericillin:
= allergies

The same display is available directly in the patient file — top left views «
allergies »

) TEST JOHN - 11/05/1933 - M - 77 Years - GMS n® 7778598

A

" Bepeated drug - 3 M

Allergy -1 | Trends | _
& =§

= = adverse reactions to medications B
Penicilling >

Z allergies e

=

=

=
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Adding an allergy from the allergy panel

Click the button or hit the combination keys Shift+Ctrl+A

Adverse drug reactions use the « allergen group » as the default drug
filter type. Thus you decide a patient is allergic to penicillin, meaning all
penicillins. This is the commonest way of creating an allergy.

However, you can also declare an allergy using other drug ingredients as
seen in the drop down list.

Allergies and adverse reactions &

Fleaze, specify the allergy of the patient 0

—ltem
f+ Adverse reaction to medication

= Allergy

T}
| Allergen groups ~

Allergen groups
ATC code -

azasteroids

fl

Ingrédients

Free text L

Vaccine

Severity Index: |1 vI

Ok I Cancel
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® You can click on the down arrow next to the « allergen group »
icon to see this list. Alternatively you can use the Hot Keys
combinations Ctrl Right arrow and Ctrl Left arrow to move from
one list to the next.

® ATC Code: (Anatomic Therapeutic Chemical Classification)
Filters the drugs by their therapeutic actions e.g. anti-

hypertensives etc .Type in the first few letters and the list will be
reduced. You can also click the button to choose from a
hierarchical list.

® Ingredients :Filters the drugs by their ingredients e.g. potassium,
iodine etc. This may not be very useful for most users

® Free text: You can also use free text descriptions to enter your
own drug names, perhaps if they don’t exist in the other lists.
Note that the entries to the free text list will not trigger an alert in
the PM when you prescribe them. They will, however, be visible in
the allergies panel

® You can give an adverse reaction a « severity index » from 1 — 7

Defining an adverse reaction directly from a selected drug

After selecting a drug (from the drug list or from the repeats panel), you
can declare an adverse reaction to this drug by right clicking on the drug
and choosing the command: « Create an allergy or adverse reaction»
or by hitting the Hot Key combination Ctrl+Alt+A.

When an adverse reaction is created using this method, the coding
possibilities are different
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Defining an allergy as a cause for stopping a drug

When you stop a drug, say a repeat, you are asked the reason for
stopping. One of the reasons is an allergy/adverse reaction

You can also edit an existing adverse reaction ( edit the reaction or
gravity only) .

Management of the private drug database

To select a drug from your own private list of drugs click on the drug
database selection button on the top left hand panel. You will see a drop
down list. You can also use the Hot Key combination Shift+Ctrl+B.

The tool bar at the top of the PM allows you to :
® Create a new private drug
® Edit the selected private drug
® Delete the selected private drug

Create a new private drug

Click the button to add a new drug to the private database.

You should fill in the boxes as in the dialogue below
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0 Edit private drug é@g

<New> g‘ :

Enter the name, conceniration and concentration unit

Dirug name :

Generic hame : I

Fain information |

Package

Prezentation : I o

|
Pack size Mo : I

Pack size units : I I ;I [Optional]

Price by package : | Price by urit ;

Identific:ation
ATC code I I

Manufacturer : I -

113 I Cancel |

Enter the drug name. The drug name should include the strength and the
strength unit.

The rest of the form is optional.

In the case of liquids or topical medications you should also fill in the «
pack size units » boxes.

Click the button to edit the selected private drug. @ The same edit
dialogue box is opened and you can change any of the information
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Deletion of a private drug

Click the button to delete the selected private drug bl

Prescription Manager — Practice Formulary

Practice formularies can be defined in the prescription manager options
window. The Prescription manager options can be accessed by clicking
on the main menu « tools options prescription manager OR alternatively

direct from within the prescription manager by clicking on the button :

v
e

Below is a screenshot of some of the prescription manager options:

e

. Data enchangs madule

[¥ Search on emply value

Miscellaneous

¥ Display the top right arid
(Chronic: prescriptions)

Default grid : | Repeat presciiptions -

© Options =)
General -
Internet . Prescription module
Metwork options -
Messaging Search options Enter Key
Mod: ¥ Search on any part of the diug name:

" Presciibe the dug
[Expect il the posalagy is ot defined)
CTRL+ENTER ou CTRL+E = Edit

3 ‘Apli]c;mtment . ¥ Stay active for ’rj daps (* Exit before prescribing .
aﬁn;w fo ot [ Insert presoiplion at the end of the transastion 'I:_T%F’E‘"TE“ " D'V’“‘ P:"'“"I:'“:EH
1 irect presciption from a diug in the
Healthlink Cancer Referals Default repeat number : 93 =
Template I Apply to all dugs Interactions
Multimedia assaciation [”" Display overdue repeat prescriptions in red Alert level - | Potentially serious interaction =
Seanring Defaul duraton for prescrptions : 23 = ¥ Display an slent dizlog
Diaing ¥ Lise recommended firalion schedule [ Disable when presoiibing fiom the repeals
Automatisation [ Display GMS Expiy Date
- Action plan Drug set —
- Aletts [~ Propose the dugs malching the disease Print aptions
+ Live update asessment B I~ Show print dialog
I~ Print stopped dhugs
Layout

Search forms

10 [Practice formulary
2

Left view

[irsh specialy IPUY |
¥ Display allergies grid

Default

T
[ Auto add a drug to the default search farm

ok Cancel

We have three user-defined formularies. These can be named as you
wish. However the first formulary is named « practice formulary » by

default.

Once you have set up the practice formularies in the tools options menu,
you can send drugs from the IPU list to your formulary for inclusion. You
do this by choosing the drug from the main IPU list, right clicking on the
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drug and clicking « send to search form » practice formulary

You can do the same thing from the repeats window and from the active
transaction window. In this way you build up a list of preferred drugs that

suits your own practice.

The prescription Manager Options — Summary

The prescription manager options can be accessed either by the
HEALTHone™ main menu item Tools/Options/Prescription Module.

OR

v
. . wE . . . .
By clicking the button in the main bar of the prescription manager.
& Options
General oy
- Intemet . Prescription module
- Metwork options <
L. Messaging Search options Enter Key
Modul ¥ Seaich on any part of the diug name:  Prescribe the dug
B & ¥ Search on empty value [Expect if the posalogy is not defined)
i+ Data exchange module R e CTRL+ENTER ou CTRL+E = Edit

- Appointment [V Stay active for 28 J days

:;E:g‘y towork [ Inseit prescription al the end of the transaction
h =]
.- Healthink Cancer Rieferals Defauk repeat number: |39 7
Template [~ Apply to all drugs
. Multimecia sssocistion [ Display overdue repeat preseriptions in red
- Seanhing Default duration for prescriptions : [28 j
- Draing U ded tiation schedul
Automatiation 56 recommended titation schedule
i+~ Aglion plan Drug set
o Alerts [~ Propose the drugs matching the disease
Live update [reses— -
Lapout

% Display the top right arid
[Chronic prescriptions)

Default giid : | Repeat prescriptions -

& Edit before prescribing
CTRL+ENTER = Direct Prescription
I~ Direct prescription fiom a drug in the HCR

Interactions

Alertlevel - |Potentially serious interactial v
F# Display an slen dislog
[ Disable when presoibing fiom the repeals
[ Display GMS Expiny Date
Print options
I~ Show print dialog
I Piint stopped dugs

Search foms

1. [Practice farmulan
2 |

Left wiew

[1reh specialty (IPU) |
[V Display allergies gid

Default

a |
[ Auto add a drug to the default search form

oK Cancel

1. Search on any part of the drug name:

If this is ticked (the default), then when you type some letters when
searching the IPU list, these letters need not be the first few letters of the
drug but can be found anywhere in the drug name.

Note : Even with this option unchecked, if you put a space before the
first letters of your search, you will get a wide search i.e. it will act the

same as if you had the option ticked.
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2. Search on empty value:

If this is ticked, the IPU list is loaded when you open the PM. Thus you
will see some of the first drugs in the list before you type anything.

If this is unchecked, the list remains empty until you type something. This
should make for quicker opening of the PM because the list does not
have to be loaded until you start typing.

3. Stay active for (28) days:

Normally when you prescribe a drug, it remains active for the duration
specified in the dosage. Sometimes this is not appropriate. For example,
if you prescribe GTN spray 1 dose once a day, it will remain active for
over 100 days. By using this options you control how long HEALTHone™
will consider the drug « active ».

Note that all repeat prescriptions are considered « active » until they are
removed from the repeats.

4. Insert the prescription at the end of the transaction:
If not ticked, the prescription will be entered at the highlighted item in the
transaction

5. Default repeat number:

When this number of repeats have been issued, HEALTHone™ will grey
out that drug in the repeats so that it will have to be « re-activated »
before it can be prescribed again. If this number is changed (to 12 say),
then for all future prescriptions the default repeat number before
checking will be 12.

6. Apply to all drugs :
This relates to 5 above. If this is ticked, then when you change the
default repeat number, all existing repeats will revert to a default of 12.

7. Display overdue repeats in red:
If the month is up, for a single month’s prescription, the drug will appear
in red.

8. Default duration for prescriptions :
The default duration for repeat drugs is 28 days. You can change this
default here to, say 30 or 31.

9. Drug set:
If this is ticked, then if you have a drug set by disease matching this term,
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that drug set will be automatically proposed when you open the PM.

10. Layout: This is self explanatory. It is here that you can decide the
default views for the left and right upper panels of the PM.

11. ENTER KEY

® These options determine what happens when you hit the ENTER
key after selecting a drug.

® By default hitting the enter key will open the drug edit window. In
this case you can skip the edit screen if you hit CTRL+Enter

® Even if you have the Enter key = open the drug edit screen, you
can make it prescribe directly from the repeats.

® |n all cases, if the drug has no dosage defined, the edit screen will
always open

® Remember that you can easily see if a drug has a dosage
defined, without opening the edit screen by looking at the middle
panel of the left hand side of the PM.

12. Interactions: here you can decide what level of interactions you
want the PM to warn you about. The interactions alert can also be turned
off for drugs prescribed from repeats.

13. Print options: show print dialogue - This determines whether you
print directly or show the printer list before printing when you hit the print
button in the PM. This option is also available in the print screen itself

Conversion of Repeat prescriptions from 3.7 version
ofHEALTHone™

Because we are using an entirely new drug database, the IPU database,
as our pick list in version 5.0,and above we have to “convert” our 3.7
drugs, which were entered using a different database, the IDDF
database. There is no link between the two databases which would
allow a direct “translation” of the IDDF drugs to the new IPU drug list.
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However HEALTHone™ does have a list of all the drugs in each
patients record and it can directly enter these drugs into the repeats
window of the version 5.0. You can continue to prescribe these drugs
from the repeats as you have always done with no effort on your part.
However, these prescriptions will have no link to the new drug list and
this will lead to some restrictions, namely there can be no
allergy/interaction checking; nor can HEALTHone™ update the prices or
other drug information, for these drugs.

We therefore strongly recommend that you use the “convert repeats”
button on the repeats panel of the PM so that HEALTHone™ can
attempt to pick a drug from the IPU list which is the same as that you
have already prescribed. These drugs are coloured orange in the new
PM until they are converted.

Note: the private drugs are NOT converted, they can’t be! As most of the
drugs you previously had in your private database are not contained in
the IPU database, we suggest you replace these drugs with those from
the IPU drug list. You can, if you wish convert your own private database
to a new private drug database. This will be described later.

Conversion of 3.7 private drug database to a 5.0 or above
private database

It has already been noted that most of the drugs you used from your
private drug database in 3.7, are available now in the new IPU drug list. If
you replace these drugs with those from the new drug list you will have
the following advantages :

® The names of the drugs/appliances will be correct as in the MIMS.

® The drugs will have all the attributes of any other drugs from the
IPU, namely, a, interaction, pricing information, drug
information, all of which were not available with drugs from the
private list.

With the Prescription Manager (PM) open, click on the HEALTHone™
main menu item « Prescriptions » : From here you can import all your old
private drugs to the new private drug database.
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NOTE: Drugs prescribed from the 5.0 or above private database will
have the same “properties” as those in the 3.7 private drug database:
they will be entirely user controlled and will not have any relationship to
the IPU list.
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