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TERMS AND CONDITIONS

IMPORTANT NOTICE

THE ATTACHED UPGRADE IS SUPPLIED TO YOU UNDER THE
TERMS LISTED BELOW. USING THE PRODUCT INDICATES YOUR
ACCEPTANCE OF THESE TERMS AND CONDITIONS. IF THEY ARE
NOT ACCEPTABLE YOU MUST RETURN THE UNUSED SOFTWARE
TO THE PLACE OF PURCHASE AND YOUR MONEY WILL BE
REFUNDED.

COPYRIGHT - SOFTWARE

This software upgrade is Copyright (C) 1987-2011, and all rights are
reserved by Helix Health Limited (SSSL) or its affiliates. SSSL grants a
non-exclusive right to use the programs in accordance with the terms
and conditions listed here to the purchaser of the programs or a
transferee (in accordance with condition 4 below). All rights not
specifically granted under these terms and conditions are reserved by
SSSL or its affiliates.

COPYRIGHT - MANUAL

This manual is copyrighted (C) 1987-2011 and all rights are reserved by
SSSL. The document may not be copied, photocopied, reprinted,
translated, reproduced or transmitted, in whole or in part, without prior
consent, in writing, from SSSL, except where the copy is to be used, by
the purchaser or transferee, for the purpose of utilising the software more
efficiently.

SOFTWARE USE

Only one copy of this software may reside and be used on a single
machine at any one time. Modification is expressly prohibited. The
software may only be copied for the purpose of backup for archival
purposes but may not be distributed or lent to a third party except under
the terms of condition 4 below. The software cannot be lent, leased,
rented or otherwise transferred to another user except under terms of
condition 4 below.
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SOFTWARE TRANSFER

The software may be transferred to a third party provided all copies and
the originals are transferred in the process and that the third party is
shown and accepts these conditions. Without such a transfer, the third
party will not be authorised by SSSL to use the software and will be in
breach of the copyright of the software. In such a case, the purchaser will
be held responsible for any loss or damage suffered in accordance with
condition 6 below.

UPGRADES

You are only entitled to upgrades of the software if you are properly
licensed to use the software and provided that you have a valid support
contract with SSSL, or its affiliates, or you have paid SSSL an agreed
license fee for the upgrade.

BREACH

If the purchaser or transferee acts in breach of any of these terms and
conditions the purchaser or transferee shall indemnify SSSL against all
loss suffered, including loss of profits, and the purchaser or transferee
shall return to SSSL all lawful and infringing copies of the software,
including the dongle.

LIABILITY AND WARRANTIES

The Software is supplied to you on an ‘as is' basis and it is up to the
purchaser or transferee to satisfy himself/herself that the software meets
his/her requirements BEFORE it is used. Although the software is tested
before release, no claim is made regarding its accuracy. SSSL, its
affiliates, directors or any of the software distributors do not assume
liability for any loss or damage arising from the use of the software,
inability of the purchaser to use the software correctly or failure of the
software to function correctly. This includes loss of profits, business
interruption, loss of business information, direct or indirect damages for
personal injury or any other financial or other loss. While every effort will
be made to correct software 'bugs' no guarantee is made that 'bugs' will
be corrected.
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The Software License Agreement is governed by the laws of the
Republic of Ireland.

ADDRESS AND CONTACT NUMBERS

Helix Health Limited,

52, Broomhill Road,

Tallaght,

Dublin 24.

Ireland

Phone: (353)-1-4633000

Fax: (353)-1-4633011

Home Page: www.helixhealth.com

Email: info@helixhealth.com
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Introducing HEALTHone™

Concepts & Structure

HEALTHonre™ is structured around the Health Care Record and the
various elements which form it. Being familiar with this and the
terminology that is used will make using the product easier and the
HEALTHone™ documentation straightforward to understand. Spending
a few moments in this section before proceeding will be very worthwhile.

This session is primarily intended to introduce the basic structure and
terminology used in HEALTHone™. The question how is addressed in
the sessions that follow.

Health Care Record (HCR)

This is equivalent to a patient’s folder in your manual records; in fact it is
structured in a similar manner. Below is drawn a patients folder which
we will compare to the HEALTHone ™Health Care Record (HCR) on the
next page
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Patient’s Folder

Typical Structure
Front Cover

Basic Administration
Information

First Name
Surname

Name

Address

Sex

D.O.B

Occupation ...etc
Inside Front Cover

Basic Medical
Information, i.e.

Medical History
Surgical History
Tobacco

Alcohol Consumption
Blood Group
Allergies ...etc
Inserts

Consultation Records

e.g. S.0.A P.
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Health Care Record Structure

The HEALTHone™ Health Care Record is divided into 2 chapters,
Administrative and Medical, which contain one or more pages of
information. Each chapter and page has an icon (small picture) that
represents it on the HEALTHone™ screen. These icons are shown
opposite the parts of the HCR they represent below:

@ Administrative Chapter

The first page of the Administrative Chapter contains the basic
administration information needed to create the patients file, Name. Date
of Birth, Sex, Address, Occupation etc. Similar to the front page of a
patient’s folder.

@ Medical Chapter

The first page in the Medical Chapter contains the Basic Medical
Information, i.e. medical history, surgical history, allergies, blood group
etc. This information is similar to the Inside Front Cover of a patient’s
folder.

Page Two onwards details each consultation/contact with the patient. It
is worth noting that HEALTHone™ will enter a new page in this chapter
for any reason to update the patient’s record, i.e. a repeat script, a
consultant’s report, a call out to the patient at home etc, not just for a
consultation where the patient visits the surgery. These are similar to the
inserts used to record a patient’s visit in your manual folder — the main
difference being that HEALTHone ™ uses a page per contact, whereas
your folder inserts could record several contacts with the patient.

The HCR screen is divided into 3 principal areas called panels. These
are the Problem, Transaction and Item Panels. We need concern
ourselves only with the Transaction Panel, where the chapters and
pages are displayed, and the Item Panel where the content of the page
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Selected in the Transaction Panel is displayed.

(%] [E=E Hem ExH
dpEroblems | 2 Vapsine| & Fiepested cug | Aoy | @ Trends Adnmiristrative ransaction | Biling | Action plan | Appointment
repeat prescription Dosage

E:iF-e-sx BEB&AY
I I

PROBLEM PANEL

o= - - ITEM
) Filter: Full contents PANEL

Mamen! of aceurence | Transaction na... | Responsile HCP

TRANSACTION PANEL

The Item Panel on the right will display the contents of any page that is
currently selected in the Transaction Panel. We will explain later how to
do this, but for now look at the next three figures. Each displays a
different page in the Transaction panel (note the current page is shown
highlighted) and its content in the Item Panel.
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Administration Page

(F]
&Emh\ems"\ﬁVagmnel E Fepeated diug | 4oy | @ Tiends

tepeal prescription Dosage

PROBLEM PANEL

Transactions |

Filter: Full contents

% B

Momen! of aceurence | Transaction na... | Respansible HCP

TRANSACTION PANEL

=]

Adminisrative ransaction | Biling | Actign plan | Appainiment |

‘s bESRE

ITEM
PANEL

|

f—

() Lezhy Jordan - 04/08/2004 - M- 6 Years - GMS n® PP

i,fmblems”yg\/egme}Eﬁeufateddmg +Aleray | @Trends

tepeat prescription

Transactions | |

Filter: Fu’ contents

&% B

Moment of occumence | | Transaction na.. | Resporsible HCP

Admiristrative chapter *

L1 29/03/2004 124000 idertfication  Administiator
Medical chapter
29/09/2004 1240:00  basic medicalinfor Dr. Many Krightly

£, 29/03,/2004 124000 consultation Dr. Mary Krightly

,02112/2004 05200 vaccine Dr. Mary Krightly

S, 03/02/2005 16:0300  vaccine Dr. Many Krightly

£, 16/04/200511:3400  consultation Locum

17/05/200518:30.00 _ consultation Dr. Mary Krightly
g, AV A8 T4 AT eonsutaton [acim

Medical transaction | Bilin|(0.00 €) | Action plan | Appointment

& thioat pharpngitis

& ear examination namal exanination
o abdomen naimal exanination
& chest namal suscultation

& assessment

© upper respiratony tract infection

& plan of action: antibiotic fellowup f necessar
& CLONAMOX 125 mg/5. 1% 100 ml sprp. 5 3/day

= oost of care:

cast of care:

costof care: 10.00
payment 10.00
balance: 15.00

19/07/2005 14:41:00 10 Monthis) | Ce | General oractice [Locum
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Medical Chapter - Basic Medical Information

() TESTJOHN - 11/05/1933 - M - 77 Vears - GMS n* 7778698A
dProblens | % Vagois| B Repeated dug | dAlliay 1| @Trends Medical transaction | Biling [0.00€) | Action plan | Apgoirtment |
repeat preseiption Dosage ) B4
|
& basic medical information
& tobacco cigarsttes
& aleohal consumplion mportart
o medical history
& medical history: demertia 01061383
& hypettension
& chioric obstuictive aimays dsease
& aloohalism
& medical history pulmanary embolsm past fal  01/01/4951
& surgical history
= ] = = o surgical histary: i teplacement left 0140111591
Transactions o
2 . & sugieal history hemiorrhaphy lef sided 01071388
& sugical history Dupuptrer's contracture 0140171582
Moment of accurence [ Transaction na... [ Responsble HCP | fasciectom
Adiistiative chapter = || e sugicalhiston: fichiles tendon rupture epair 0140171935
LE1 28/08188712:0000  identfication D Rory O'Driseall & sungical histon: basal cell carcinoma 0140141934
pre , o iy
08/06/2006 16:43:1 basic medical w Dy, Rory 0'Driscall = motiem bl
28/03/1367 120030 consultation 0. Frowy DDviseall & motien i
S 02401957 120030 expesieport  Dr. Fory O'Driscoll o hotien rromie st aias disease
13101997 120030  consultation O Rory 0'Driscall = motien Popartareio
£, 20/1071997 120020 expeitstepon  Di. Rowy DDriscol = hotien
220219120030 consulation O Rory D'Driseal
S 03/04/1998120030  expertsieport D Aory O'Driscoll
S 16/05/1998 120030 experts eport D Rowy DDriscol
,13/091992 094130 expeitstepon D, Rowy DDriseal
| | 28 21/08/193813:3930  consuitation Dr. Ror O Driscall ~ | |128/09/1997 12:00:00 64 Years [Basic medical information | [Dr. Rorv O'Driscoll |

Medical Chapter - A Consultation

() TESTJOHN - 11/05/1933 - M - 77 Years - GMS n° T778693A F=

pmmmH ;«gv‘acme\ & Fepeated diug +AH;|Q_|/—1‘ @ Trends Medical transaction | Biling [0.00 €] | Action plan | Appointment
repeal prescription Dosage - BaE

& subjective spmptoms i

& aceident fal 2 deys aga fiom achai in fhe bathioam whils he fxing ight, Fell heaviy on his
Ieft side and inured his riss. How hs dificulty moving sbout and his wife canot cope st
home wih him

o obiective findings

& lung(s) bronchospasm crepitant rales scatiered

@ Tender ++leftlawe ribs and dhsprosic

o assessment

& fracture of bls)

 plan of action

& reassurance wants hospital admission

Transactions |

% B

Moment of accurrence [ Transaction na... | Responsible HCP. |
Administrative chapter

L9 20/09/1997 120000 idenification  Dr. Ry D'Driscol H

Filter: Full contents

Medical chapter
08/06/2006 16:49:1 basic medical it

Dr. Rory O°Driscoll

£, 02101557 120030 experts repart Rory 0'Driscol
151071957 120030 consuation Dr. Rory 0'Driscoll
#, 38A0ASS7 120030 ewpertsreport D Rory I'Diiscoll
F, 22/027198 120030 consubation Dr. Rory 0'Driscoll
#, 09/04/1938 120030 ewpertsreport D, oy I'Diiscoll
3 16/05/1998 1200:30  expertsrepot D Row D'Diiscoll
3, 13/08/199309.41:30  ewpetsrepot D Rory O'Driscell
2§ 21/08/199813.39:30 _ consulation Dr. o O'Driscoll ~ | |128/09/189712:00:30 |64 Years | Consultation |General practice |Dr. Rorv O'Driscoll |
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The Transaction

This is simply the general name given to any page in the Health Care

Record.

Whenever a new page is required in the patient's HCR, we simply insert
a new transaction. When a new medical transaction is created it will
appear in the Transaction Panel underneath any existing medical
transactions (these are listed in date order).

Look at the next illustration. Our patient visited once again and we
recorded this in his/her HCR by the addition of a medical transaction.
The technique of inserting a new transaction is explained in a future

session.

The new transaction appears as a new page in the medical chapter:

Medical Chapter - A Further Consultation

) TEST JOHN - 11/05/1933 - M - 77 Years - GMS n® 7778698A
@pProblems | 3 Vaceine | & Repeated diug | spblleray - 1| @ Trends

1epeat prescription Dosage

Transactions

%, B [ Filter Full contents

toment of occurrence Transaction na... | Responsible HCP

P 26/09/1997 120030 consultation D Rory O'Driscoll

02101997 120030 ewpertstepot  Dr. Rory O'Diiscol
8 19/101997 120030 consulation Or. Flary O'Driseol
S, 28/10/1997 120030 ewpertstepott D, oy O'Diiscoll
G 22021998 120030 consultation Dr. oy O'Discoll
G 09/0411996 120030 ewpertstepott D, Flory O'Driscol
S 16/05/1998 120030 espertstepot D Rory 0'Driscol
S, 13/08/1998 094130 ewpertstepott D, oy O'Diiscoll
S 21/08/1998 133830 consultation Dr. oy O'Discoll

1541
1240

A
S 204011999 08:30:30 consultation Dr. Rory O'Driscall

HeLIX
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Medical transaction |Biling (0.00 ] | Actign plan | Apgointment

T E-w-s® B4

=leEs

blood pressure:

"% "blood pressure

systolic blood 170

L% diastalic blood &5

& heat rale: bl

& cariac thythm: regular mumur
& chest

& fiver function tests: nomal

& alkaline phosphatase: 038

& ALT GPT} 027

@ biliubin total) ]

12/01/1999 16:08:30 |65 Vears |Consultation |General practice |Dr. Rorv O'Driscoll
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The Item

This is the name we use to describe the various types of information
recorded in any transaction. The contents of the selected transaction

(Medical Chapter - A Consultation) appears in the Item Panel on the
right and is comprised of 4 separate ltems: subjective symptoms:,
objective findings:, assessment: and plan of action:. Items are easy
to recognise by their distinctive icon. Each type of item has a unique
name followed by a colon (:).

ltem lcon ltem Name

T & assessment: —

You can think of an Item as being a container or box. The writing that
appears to the right of the Item Name, i.e. after the colon (3), is its
contents.

& azzessment: [rjury due to falling

™

lterm Contents

The Item Selector

HEALTHone™ has a dictionary of different ltem Names. When you are
entering information into a Transaction (page) in a patient’s file you can
add an item by selecting it from the dictionary. The Item Selector
displays the dictionary contents and allows you to easily locate the Item
you require.

The icon on the left will be displayed on your computer screen (exactly
where it is displayed on the screen is not important at the moment) and
by simply clicking on it with your mouse the Item Dictionary will be
displayed:

Ll HELIX
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Item Selector §|

Find

|ass

To locate an item type
h file: Eassed to ~ here.

distant vision + glasses

~ |diztant vision - glaszes
cloze-up vision + glazzes

" cloge-up wizion - glazzes |.|St r‘educes a5 you
" |potassium
" |potassium U1 t‘ﬂje

mixed grasses [gx3]

" |azsisting surgeon

" lrenal clearance potassium
" |aszociated diagnosiz

" |lassociated phenomena .

~ | assacisted pathalogy Click Ok to transfer

™ Inumber of v . .
A item ta the transaction

0K | Cancel ‘ panel of the current

transaction.

[~ Match caze [~ Sorted
[ Leading

The Item Selector Window

The Sequence

A sequence is a predetermined set of Iltems that have been grouped
together to suit a particular task.

With the exception of the Administration page all other transactions are
blank when first created. That is they contain no Items at all. This allows
for great flexibility, for example, when a pregnant female patient visits,
you would create a new transaction in her file that adds a page in her
Medical Chapter. Next you select the Sequence, which best suits the
reason for her visit — this is done using the Sequence Selector.

The Sequence Selector

The Sequence Selector displays all the names of Sequences relevant to
what you are currently doing, i.e. the list displayed will be dependent
upon whether you are working on a page in the Administrative or Medical

HeLIX 15
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Chapters. Below is the list that will be displayed by the Sequence
Selector for a medical transaction. In our example, the female patient is
visiting for an antenatal check up and the ‘Antenatal Care’ Sequence is
shown selected:

Type here
to locate a Fird——F % (El < %
Sequence Groups Torms
baic medical information
subjective_symptonis [|  antenatal examinaion
rhenztal 1ot vk T weidl ]
coatal Lo | Euine List of
M edcal examinaiicr [ systolc bood pressure ltems
Minimurn D aka sct | diactclic blocd prasur
:EIAP o : } I:Iurgtmr; of pemnancy grouped
3modooin undu [Lkerus :
bischemisty | Bl sourcs 1ﬁ99lh9r in
[tiabedic: Folow Lo | Eltoetal cresartation the
P iy
List of Sequence.
Sequences PR T In our
example
™ Machcase I Saored the
W Leadra [V Syncanarigus ‘Antenatal
Care’
| Clicking on the OK button with your
' : mouse will place the group of ltems
P 4+ belonging to the selected Sequence
P e into the currant transaction’s ftem
AL Panel
PANEL
\‘ edical tranzaction | Costs af ¢
B
Tramad\oml A
& antenatal examination:
Transa.ct!on name & weight
G Administdive chapter & uine:
—E3 ideniification Adminisbaier 1611/2000 " )
S Madical chaprer & syztolic blood pressure:
B Dr. JohnGrith 1641172000 & diastolic blood pressure:
i cansubation D JoheSrith 16411/2000 & duration of preghancy:
— consubaion D Johe Srrith 1741172000 & fundus [uters]:
congilbaion  DrJoknSith 1741172000 & foetal heart sounds:
= foetal prezentation:

Sequence Selector Window

The Aggregate Item

HEALTH

We mentioned earlier that an Item could be considered as a box or
container. The aggregate Item is no more that an Item that has more
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values to record this:

than one container. These are useful when recording natural groups of
information. Take Blood Pressure as an example, we know we need two

Systolic and Diastolic pressures

To record this we don’t have to use two separate items, one for each
pressure, we can simply use an Aggregate Item.

Aggregate Item lcon

/ Aggregate Item Name
\H = blood pressure:
odpressure: ] TV Values entered
systolic blood pressure: = inthese
L% diastoiic biood pressure: J containers

Fig.9 HCR (Part) with Antenatal Sequence inserted
Right Panel of HCR showing an Aggregate Item: Blood Pressure

The Aggregate Item Selector

In a manner similar to the Item and the Sequence encountered earlier,
the Aggregate Item also has a selector. By clicking on its icon (illustrated
opposite) the selector window will be displayed:

HeLIX
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Aggregate

ltem locator —fm——f» _('}I 2'

Names of
Aggregate
ltems.

Clicking the
OK Button
will place
the selected
Aggregate
ltem into the
ltem Panel
of the
current
Transaction

Aggregate Selector | =]

5

Groups Terms:

blood pressuie
j spatolic blcod oressure M
diastoliz blood pressue

.:_ﬁrlenétal_Care
liver fumction basts

cholesterol [AGG]
Diabztc Follow o LI
ECT= Firudi
P P
™ Maich case I~ Soted
¥ Leadng ¥ Swchronous

Structure
of the
Blood

| Pressure
Aggregate
ltem

Fig.10 Aggregate Selector Window
Blood Pressure Item Selected

Summary Guide

The basic building block for HEALTHonre ™ is the Health Care Record.
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This can be considered as the equivalent of the patient’s folder in the
manual filing system.

The Health Care Record is divided into 2 Chapters:

The Administrative Chapter
The Medical Chapter

Transactions (pages) are created in these Chapters.

The transaction in the Administrative Chapter contains the basic patient
information needed to create the Health Care Record:

Patients First Name
Patients Surname
Patients Sex
Patients Date of Birth

as well as additional administration information such as occupation,
name of spouse, GMS number etc.

The first transaction in the Medical Chapter contains the patient’s basic
medical information, like: Medical History, Surgical History, Allergies,
Blood Group etc.

Transactions two onward in the Medical Chapter each record a contact
with the patient. This contact can be for any reason, not simply a visit to
the surgery.

The Transaction is just a term used by HEALTHone™ to mean ‘page’.
Whenever a new page has to be inserted into the HCR we instruct
HEALTHone™ to create a New Transaction.

Transactions contain ltems.

An Item can be considered as a container or box. Each type of Item has
its own unique name followed by a colon (). We place information into
Items. For example, the Date of Birth:

Item will contain a date.

HELIX 19
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A Sequence is a predetermined set of Iltems, grouped together to suit a
specific task. There is no fixed number of Items grouped together in a
Sequence, as many or few as are required to suit the task.

An Aggregate Item is an item that will hold more than one piece of
information. An example is Blood Pressure where both systolic and
diastolic pressures need to be recorded.

These then are the basic structural points around which HEALTHone™
has been designed. In the sessions that follow all of these points will be
repeated.

Own Notes

2 HELIX
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HEALTHone™

+ Gelting Around

Getting Around

HELIX
HEALTH
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Session One introduced the Health Care Record and terminology used in
HEALTHone™ .

In this session we will introduce you to one of our patients: John Test,
and learn the techniques and methods required to use HEALTHone™
and find your way around the program.

Starting The Program

Double click it to start HEALTHone ™
(HIEA T EIOTE]

U

HEALTHone ™ has a built in security system that requires the user to
identify themselves by name and password to gain access to the
program. This information is entered in the LOGIN window illustrated
opposite.

27l HELIX
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W% Login M= B
Ham=
[icm
If your practice has more than one ﬁfimm
source click on the one you wish to
open. Sources |

DEMD ONE
Usually you would type your name in the ||PEMDTWD
Name bozx, for now just type John

Click on the Password box and type
your code. In our example type: 1111

Login I Cancz| ™ Advanzed

Note: HEALTHone™ is case sensitive when letters are used in a
password.

See the Specific Tasks subjects in the Practice Management Section to
find out how to change your password.

Click on the Login button.

If the Name and Password you entered were correct HEALTHone™
allows access and the Patient Selector Window appears next.

HeLIX 23
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1

Unsuccessful Login

If either the name or password you entered were incomrect the message Invalid
Login Name or Invalid Password (whichever is relevant) will appear. Correct
the error and click the Login Button again.

Note: After three unsuccessful login attempts HEALTHone™ will automatically
close and you will need to go back and repeat the Starting the Program
exercise on the previous page.

The Patient Selector Window

Selecting a particular patient Health Care Record (HCR) is easy in
HEALTHone™ . The Patient Selector Window has dynamic filters that
immediately reduce the patient list to only those that match the filter.

HEALTHone™ is initially configured to filter by Surname,

First Name, Date of Birth or any combination of these, however;
additional filters can be added if required (see Adding Additional
Columns later in this session)

28 HELIX
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4 HEALTH one 2009
Flo Bt Vew Anayss Tous Wekw Heb
DESW #- 8ol @& #-65/m " = L &7 X |9 80 resoe TR0 YA

As you type here the patient lst in the Click on the column name to sort by it.
lower panel will sutomatically reduce to Repeat click to change between
only display those patients that match the Ascending, Descending and Not Sorted
flter states
»
CCE EiMaimege  C ooy 2N Conigue X peke  Bsekat Dlew X Canes
Pumber of pstentis)i2

B¢ ame@y m

Patient Selector Window
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Sorting the Patient List

Each column of information in the patient selector can be used as the
basis for sorting the patient list. Clicking on a column name will cause
HEALTHone™ to sort on its content.

Each column can have one of three states — marked by an arrow or its
absence.

Not sorted | sumarme |
Sorted in ascending order [sumame A
Sorted in descending order [sumame ]
- HEALTHonre™ initially only allows sorting by one column at a time, however, you can
1 sort by multiple columns by clicking on the Configure icon at the bottom of the
patient selector window and selecting the Options tab. Now select the Sort on

several columns option by clicking on its radio button. Click Validate to close the
Configure Window.

1) Experiment by clicking on the Surname column heading

If initially unsorted the patient list now sorts into ascending surname
order

2) Repeat click on the Surname column heading

Patient list sorts into descending Surname order
3) Repeat click on the Surname column heading

Patient list returns to unsorted state.

HeLIX 25

HEALTH




Adding Additional Columns

Adding Additional Columns

HEALTHone™ has a variety of information columns which can
be displayed in the patient selector window, such as patient

address, telephone number efc. It is also useful to see the S Poem
sumane

Cohnrs | Search option: | Dptiore |

patients GMS number. Additional columns are displayed by frst hamn=
adding them to the patient selector. L.
dale o birth
. . . addrzss of pafient
As soon as a column is added it can be used both as a filter localty of patient

postal code patient
telechone privale
name of spause

name of contact pereon
GMS nunber [ref.1]

(by typing in the box above the column name) and a means of
sorting the patient list.

Click on Cenfigure button at the bottom of the

family nurrber [rf

Patient Selector Window hrenead fet
fi 4 o

Click on the select box opposite the address of name of dsctar n charge
patientto place a in tick it. dactarin charge

department .
Do the same for the GMS number daie of fle oparing

dale o death [2]

Click on the Validate button to close the dele sion of resert o
ale of dizcharge [4]

Configure Window. palien ieferznca:

. . name of partrzr hd
+ Patient Selector window now has two |[«] | 3
additional columns

e e e 7= 9 3

« Yaidite X Lancel

Adjusting Column Widths

There should now be two additional columns of patient information —
however; these are not spaced correctly. Some columns are too wide for
the information they display and others are too narrow. The width of
each column can be altered by dragging the adjuster bar to the left of its
heading.
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Column Adjuster Bars Adjuster lcon

v

sumame | first name: [ ven dats of birth
YOUNG DOMAL 20,
TEST AGED 3 male 25/02/95

L

ICoT [Ta1NTA] 11 mEnD

When you place the mouse cursor on an adjuster bar it will change shape fo the
“”" Adjuster Cursor. Now drag left to reduce the column width or right to increase it.

1) Experiment with adjusting column widths to achieve the approx.
appearance as illustrated below.

SLINAME | frat name. sex date of bith | addiezs of patiert GMS numier [ref. 1

OUNG [ OHaL 14 LOWER b Tl
TEST BGED 3 mak  PRINZER HILL WIEW FF
TEST JOHH wmae 1100819 FORREST VIEW e

Icor oo L oncion s iuscomeT Anmarrae

Selecting an Existing Patient

1) If the Surname filter is not currently selected (insert cursor flashing)
click once in the white box above the column name.

Surname filter is now selected

2)Typea T

The list of patients reduces to display only those whose surname begins
with ‘T’

3) Typean e

The list of patients further reduces to display only those whose surname
begins with ‘Te’

Select John Test in the patient list.

Click on the Select button.

The Health Care Record (HCR) for John Test opens.
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et APPOINTMENTS
1 You may have noticed in fig. 2.1 the Appointments tab. This is where you
access the appointments module. See the Appointments chapter later in this

book to find out how to use it

The HEALTHone™ Screen

This is the HEALTHone™ screen when a patient's HCR is open. The
three panels mentioned in session one, problem, transaction and item,
can be clearly identified.

Major Areas of the Screen

HEALTHone™ Standard Toolbar ltem Panel Toolbar
Windows Title Bar

Billing Module Tab

HEALTHone™
Menu Bar . -
Analysis Toolbar Window
Confrols
Problem 4 HEALTH one 1.5 - DN TF°T - 11
Panel 4
esactien | girg | ,‘
T i /
o g psenen e OV 23HG TABLET s 1
& g pRsra on InviruﬂHFRmml MG TERIFT tahe 1 lahe1" Ay Ay
ek, 1000
Trneatinn I & diug prescipson: Im-umsdmsnmsl ORAL T5MG TABLET Iabs, 1 lajfs 1° fdey, 23
B%E !
Trananclie. | Resporsib | Moment of oeerence | ;
Health | |[T7crei b ot otz 5] HCR Window Controls
/ carssdl D Fory 0T 2175674 8 (Current Patient File)
Care i pr M mcrst D3A2A7 14
Record, iy ermdl D Py Ol 23002437 1454
Area i ool = Transaction Information Area
il ol Dr Moy DDn- 201207 1545 - - i
e oal o o1 Red text = Locked, Black = Editable
cerait D Py 01 12400433143 -
|9 cormil D Firy OD1i 220503871045 HEALTHane™ prompt !
cocad O Firy 001 20432083 Area Session
Fit IRER I .
et b o o 3130 4 Information Area
|96 cormil D Firy ODsi 0110503371021
cored! O Ry DD: 024W/33 A 33
e o Ay s 348
L 1
0400 |86 Yaars |Dwg prarcipion |Bervrl piactice |Dn Rew DDsccd
Fud cwversin [Tor ke Emith— HFRT ARF ﬁﬂ‘ﬂﬁ
Transaction Panel Item Panel
Lists Transactions in the HCR Displays Selected Transaction Detail

The HEALTHone™ Screen - Screen Panels
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The HCR screen is divided into three separate panels: Transaction, ltem
and Problem.

Each of these displays a specific part of the patient’s file (HCR) as
described below.

The Transaction Panel

The Transaction Panel is used to display each event that has been
recorded. A new transaction is added to the Health Care Record for any
reason not simply because a patient visited for a consultation, i.e. to
record an experts report, a lab result, a visit at home, an issue of a
repeat prescription etc. Transactions in this panel are divided into the
two chapters: Administrative and Medical.

We will look at quick ways to navigate through the various transactions in
this panel later, for now:

Tranzactions |

&%

Tranzactio... | Responzib...
o Administrative chapter
EY identific Dr. Rory O'Dri 28,0992 12:00
% Medical chapter
basic n Dr. Raore O'0ri 28/03,/32 12:00
ZE conzull Dr. Roy 0'Dri 28/09/92 12:00
ﬁ expert: Dr. Ray O'0ni 02/10/92 1200

kaoment of occurence

1) Using your mouse, click once to select any transaction in the
Transaction Panel. The transaction becomes blue when selected.

2) Now use the up arrow and down arrow cursor keys on the

keyboard to move from one transaction to another. The highlight moves
between transactions. Notice the information in the Item Panel changes
to reflect the contents of the current transaction.
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3) Now repeat press the up arrow until the Administrative Chapter
comes into view. You can now see that the Administrative
Chapter has just one transaction and the Medical Chapter

starts with the Basic Medical Information transaction.

The Item Panel

The Item Panel is used to display the contents of the selected
transaction. Each transaction can contain one or more items.
Remember the discussion on this in the Introduction section.

Note: By default when you open a patient’s record, the last
transaction displays. It is possible to set it to open automatically in
either the Administrative or Basic Medical Information transaction if
preferred. To do this click on the menu item « tools — options » and
choose from the drop down list «Open the HCR on».

The Problem Panel

The Problem Panel is used to display the patient’s principal active or
inactive medical

problems. This feature can also extend to linking the relevant
transactions to the condition

they relate too. We will show you how this is done later. It is possible to
hide this panel if

you are not using it:

Click on the View menu and select the option Problems
Problem panel disappears.

Click on the View menu and select the option Problems once again.
Problem panel re-appears.

The HEALTHone™ Screen - Using Menus
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HEALTHone™ menus act exactly like any other Windows application,
simply click, point, click.

HEALTH
m Edit View Analysis Tools Window Help
0] New d =23 - 11 B2
Er Y| & HCR Ctrl+0
= Save || Document
B Saveas Template  Shift+Ctrl+F2
Switch HCR Shift+F10

Receive (DXM) Ctrl+ Alt+D
Send (DXM)

Start DXM Ctrl+Alt+X
Export all HCR data

Synchronise with active source  Ctrl+Alt+Y

Synchronise configuration across network...

D AD & Mls B

Print setup
4| Print preview

£ Print

Switch source
Switch delegator
Delegate access rights

Exit Alt+F4

1) Click once on the File menu at the top of the screen
2) Move the mouse to point to Open

— Sub menu appears

3) Move the mouse to point to HCR
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4) Search for John Test then click on a patient to select.

The first transaction in John Test’'s HCR is selected in the
Transaction Panel and his administration information appears
in the Item Panel.

Menu States

Menus and their various options are dynamic in that they have two
states, active or inactive. A menu will become inactive, and therefore un-
selectable, if the task they perform is not relevant to what you are
currently doing.

Inactive menu options appear light grey in colour and active menu
options appear black.

In some instances the menu will not be present at all. The HCR menu,
for example, will not be present on the menu bar unless a patient's HCR
is open.

Pl HELIX
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File| Edit View Analysis Tools Window Help
#_-I HE'W »

@ Open 2

Switch HCR Shift+F10

Receive (DXM) Ctrl+ Alt+D
Send (DEM)

Start DXM Cirl+ Alt+ X
Export all HCR. data

- i i g

Synchronise with active source  Ctri+Alt+Y

Synchronise configuration across network..

S

=

Print setup
Print preview

Brint

Switch source
Switch delegator

Delegate access rights

Exit Alt+F4

Selecting a menu option

Short Cuts
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- Short Cuts
1 You may have noticed in fig. 2.3 the notation next to some of the

menu options. Ctrl+  means hold down the Control key and ~ + Ctil+End
keep it held down while pressing the key following it in the Cul+Pglp
notation. For example, o get to the beginning of the HCR the Ctl+PgDn
short cut is Ctrl+Home. This means keep the Control key held | Cyklp
down while pressing the Home key. In time you will remember ERED D

many of these and find them quicker to use than the menus.

The HEALTHone™ Screen - Toolbars

A toolbar is a strip of buttons and possibly other objects that achieve
various tasks i.e. open the Patient Selector Window; create a new patient
file etc. etc. The HEALTHone™ Window has two toolbars: Standard
and Analysis. If an icon is greyed out it is not relevant to the area that
you are currently using.

The Standard Toolbar The Analysis Toolbar
A A
|~ ~ 7 ™
= (7] 1= B-|o-=|m- ] i 7 ¥ 9esd8

To find out what a particular button does you simply place the mouse
cursor on it and an explanation of its function appears in the prompt area
at the bottom of the HEALTHone™ Window. Wait a few seconds and its
name will appear underneath your mouse cursor.

=2 =
'&Cthﬂipen lerns |

AizAnacis

1) Point your mouse at different buttons on the toolbars and observe the
prompt area at the bottom of the screen.

Note:The toolbars can be locked by default — so they can’t be
dragged into awkward positions. . To do this click on the menu item
« tools — options » and tick «Lock the toolbars».
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The Transaction and Item panels also have own toolbars:

Transaction Panel Tool Bar

Tranzactions

ﬁ Filter: Full contents

Create a
New Medical
Transaction

Adriristrative tranzaction | Billing [0.00 £] | Action plan || Appointment

/2% EE--¢ & L=
Itam %}enoe Aggregate Create a
Selector Selector Item Prescription

Selector

Item Panel Tool Bar

We have indicated the function of some of the more commonly used
buttons, however, the prompt area at the bottom of the screen will
display a description of each button when you point to it with the mouse
and they are also described on the reference sheet.

The Item, Sequence and Aggregate Selector buttons were mentioned in
the Introduction Session and this is where they are displayed on your
screen. The function of each button will be explained as they are
encountered in the book. In many instances the action of a button is also
available as an option on a menu, you can choose whatever method you
prefer to select a particular function.
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The Health Care Record Window

Navigating the Transaction Panel

Using Menus

1) Click once on the HCR menu at the top of the screen

2) Move the mouse to point to Go to

— Sub menu appears

3) Move the mouse to point to End HCR

4) Click once to select.

— John Test’s last transaction is selected.

5) Repeat Steps 1) — 4) and select other menu options. Observe the
effect of each menu option.

6) Repeat steps 1) — 4) this time selecting Begin HCR.

Scrolling

A scroll bar will appear to the right of the Transaction Panel if it is not
possible to display all of the patient’s transactions at one time. John
Test's file is a good example. He has a long medical history and has had
many contacts with his doctor.

HEALTHone™ scroll bars act exactly like any other Window’s
application. You have three sets of controls:

Arrows Up/Down: Scroll display by one transaction up or down.

Scroll Bar: Displays information relative to its position on the scroll track.
Top, equals the beginning of the patients HCR, Bottom, the end of the
patient’s file, etc. This is dragged to its new location.

Scroll Track: The quantity of information that can be displayed in the
Transaction Panel is moved each time the track is clicked.

Clicking the track beneath the Scroll bar will scroll downwards and
above the Scroll Bar will scroll upwards.

l HELIX
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i

Up Scroll
Arrow (click)

Scroll Bar — %
(drag action) =

Scroll Track
(click) ——®*

D
0

e

Practical Exercise:

1) Select the menu HCR/Go to and select Begin HCR.

— As you can see, the Administrative Chapter icon is not visible in the
Transaction panel. To display this:

2) Click once on the Up Scroll Arrow.

— Administrative Chapter Icon comes into view

3) Experiment with the various scroll bar controls

4) Repeatedly click on the Up Scroll Arrow until the Administrative
Chapter Icon is once again visible,
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Transaction Panel Filter

Transactions are listed in the Transaction Panel in chronological order.
However, HEALTHone™ has a special filter function that quickly
locates transactions of a particular type for you. This is handy if, for
example, you wish to view just lab results, or expert’s reports or
transactions relating to a particular problem. To activate the filter you
click once with the Right mouse key anywhere in the Transaction Panel
or click on the filter menu at the top of the transaction panel. A menu
appears and you select the Filters option, then the required type of filter,
i.e. Lab Result. Selecting full contents will return to normal chronological
view of all transactions.

Transactions
2 Filter: Full contents

bl oment of DCCUHE Full contents onzible HCP |
i Administrative o Date & D
B (19/08/2010 ate & Doctor dimin Admin
o Medical chapte Date & Type of Trans
09/11/2010 . dmin Adrmin
E@ 09/g/om] Last S transactions i Admin
S 28/09/20110 Lab rezults dmir Admin
Experts reports

Yaccinations
Antenatal consultations
Adrmin and BMI

referal

Transaction Filter Menu
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1) Right mouse click anywhere in the Transaction Panel or click on the
Filters menu— Menu Appears

2) Select the Filters option in the menu. Select Lab Results

— Just Lab Result type transactions are displayed

3) Repeat steps 1) and 2) and experiment with different selections of the
Transaction panel filter.

4) Set back to Full contents

Filtering Transactions by Problem

Filtering Transactions by Problem

Active problems I Inactive |

HEALTHone ™ can be set to only display
the transactions that relate to a particular
problem (listed in the Problem Panel).

[ starting date
01/01/9
01701792
01/01/92

hypertension
The technique is similar to the filter method chianic obstructive aiways dissase
just discussed however, after Right clicking
the mouse in the Transaction Panel you
select Filtered on problems see Fig

2.4 instead of Filters. Tfsnsactions |

& E

Transactio...

Administrative chapter

9 identific Dr. Rory 0D 28/09/9212:00

K5 Medical chapter

: acmsul Dr. Bemie OT 28/04/34 14:05
—‘a consull Dr. Rory 0'Dn 30/05/9512:24

U consull Dr. Aoy UDn 21701 /96 14:06

MNow click once on the required problem

Moment of
in the Problem Panel. LIS ol DLovenee

Transactions displayed are those that
relate to the problem.

Exactly how HEALTHone™
achieves this will be discussed later.

To cancel and return to normal view Right
mouse click again and re-select Filtered
on problems.

John Test’s file has been set up to illustrate this point -
1) Right mouse click anywhere in the Transaction Panel
— Menu Appears

2) Select the Filtered on problems option in the menu.
3) Now select a problem in the Problem Panel

— Only those transactions that relate to the problem are displayed
4) Repeat step 3) for the other problems

5) Right mouse click anywhere in the Transaction Panel.
— Menu Appears

6) Select the Filtered on problems option in the menu.
— Display returns to all transactions.
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Adjusting the Display of the Transaction Panel

Adjusting the Display of the Transaction Panel
Fig.2.5

Transachons I

M=% &=

Moment of occunence
y (U 30/05/35 1224
BrForp O'Dngecll 21007498 14.02

prifin Wan lsecretand 3A2/97 1135
D Rorp O'Drgecll 23/02/57 1454
D Rorp O'Diiscoll 1200437 14035

corsultation

/:_

=, soraultaton Dn Rory O'Drscdl 14406487 0835
—a careultaton D Rarp O'Dgecll 231297 1545
Column 7@ corsltation O Rory O'Dnsecll 2302438 1458
., —a corsulanon D Rorp O°Drgeall 12/03/35 1435 }-h'___-
Adjuster carsultation Dr. Flory O'Driseell 22403490 10.45 ™ Panel
Bars coraultation Dn Rory O'Drsodll  02/04/58 0833 )
i corsultation D Rary O'Drsedl 1406980355 W 'ij
5 corsulaton DL Ror ODRsecll  23/12/98 1545 Adjuster
=4 Bar

Adjusting Display Width

+ «p

Adjustment
Cursors

This is identical to the technique encountered earlier to adjust the Patient
Selector window. When you point your mouse at the adjuster bars the
cursor will change from an arrow to one of the adjustment cursors,
dependent upon which bar you are pointing at. When either of these
cursors are displayed you hold down the mouse key and drag to adjust
the display width, when the new desired width is reached you release the
mouse key.

1) Experiment with dragging the Panel Width Adjuster Bar.

e — The width of the Transaction Panel varies
2) Drag the Column Adjuster Bars to display all the information available
for each transaction.
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Transaction Properties

Whenever a new transaction is created its properties box appears. This
is where you can assign a person to be responsible for it and link it to

a problem if you wish — amongst other things. It is automatically
assigned the current date and time, the rest you complete yourself.
More in the next session.

Institution: Iheli:-:

Type: I Contact

Hame: Ci an
Besponsible: |Dr. Adrnin Adriin
Date of event: [1z701/2011 ] [11:43322 Access right

Speciality: I gereral practice [~ Export protected

[~ Display pratected

Leqal structure: IAdministraton’helix

LComment: I

Health approach : I
Froblem: |

Cancel

The Transaction Information Area

The principal information regarding a transaction is displayed at the
bottom of the Item Panel in the Transaction Information Area. This
information is dynamic in that it changes according to which transaction
is currently selected. When information in this area is in RED it means
you do not have the authority to change it —

When displayed in BLACK you do.
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Fig. 2. 6 Item Panel (Part)
Transaction Information Area Displayed.

[03/04/93 |85 Years |Drug prescription [General practice |Dr. Rorw ODriscol |

Date Created, Age When Created, Transaction Name, Speciality, Person
Responsible,

Current Transaction

Viewing Transaction Attributes

.~ Allthe information relating
1o a transaction — including

all its properties mentioned Iratuiors [Freergen Hedeel Cerie
Atiribute  @bove, form the Tipe froetec

Buton  transaction’s attributes. tame: frasrerensien
These can be viewed in full g . Ry Dol
in the Transaction ;’”;:“ E”"“;““m
Properties dialogue box. o b dzice
This box, ke the kb
transaction properties bar, et
only dl'splays the Shalus: T — ekdalion
information of the currently Venire : b T
selected transaction. For I | S
the time being, only concern
yourself with the techniques duber [0 o OTsed
of using HEALTHonre ™ and N T E—
not the detail that is being
displayed. To display this Xowed | 7 Heo
box you firstly select the
desired transaction and Fig.2.7 Transaction Properties Dialogue Box

then click once on the
Attributes button on the
Transaction Panel Toolbar.

1) Select any transaction
2) Click on the Attributes Button

— Selected transaction’s attributes displayed in the Transaction
Properties dialogue box.

3) Click the Cancel button to close the dialogue box.
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The Health Care Record Window

The Item Panel

As you now know, transactions form the pages in the patient’s file. ltems
are effectively the writing on each page. These are displayed in the Item
Panel on your screen. Once again, only the items that belong to the
currently selected transaction will be displayed.

Normal Items

In the Introduction session Items were described as being containers and
this is evident when you look at some of John Test's transactions:

1) Select the General Practice transaction that occurred on the 19th of
January 1994.

2) Observe the item liver function tests:. This item contains the result
normal.

3) Normally, you can open the container by clicking on it once to

select it and pressing the Return key. Alternatively you can click
on it twice with the mouse. Try it.

® |f you have permission to edit this item it will open — otherwise a
warning box appears!

4) Click on OK to close the Item window or warning box.

Aggregate Items

These are items that have more than one container. To see an example
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of these :

5) Select the consultation transaction that occurred on the 23rd of
February 1997.

6) Observe the aggregate item blood pressure:. This item contains
multiple results, systolic blood, diastolic blood.
Adjusting the Item Panel Display

Notice that the Item Panel also has Column Adjuster bars :

1) Point your mouse at the item column adjuster bars and drag to re-
size.

e Item information is hidden when the column width is made too
small.

2) Drag the item column adjuster bars back to approximately where they
were.

That concludes our look at the HCR window. Lastly we will look at the
last line of the screen. This is part of the HEALTHone™ screen and
contains the Prompt Area — you have observed this earlier — and the
Session Information Area.

Session Information Area

This area of the screen displays information about the current source
reminds you how
you logged on :
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'Dr. John Smith | DEMO ONE |

Current Usar MName of Source
Your name here

Closing a Patients File

To close a patient’s file you select CLOSE HCR from the File Menu. If
you had made any changes that had not been saved HEALTHone™
would prompt you to do so now.

We have not, or least should not have, made any changes to his file.

Select CloseHCR from the File Menu
® John Test’s file is closed.

-
1
If you had made changes by mistake JOHN TEST
the following box will now appear. HER has be=n changed Do o war to ssve the
medified hansactin(=}7
¥ Welidaion

1) Click on the NO button o
T Corfimaion

QﬂulxD:rBd|

To close the HEALTHone™ program you simply select Exit from the File
Menu.

1) Select Exit on the File menu
® Close dialogue box appears.

2) Click on the Yes button or simply press the RETURN key.
[THEALTHone™ program closes and you are returned to the desktop.
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Summary Guide

Start HEALTHone ™ Double click this icon on your desktop : or select the
menu sequence : Start / Programs / HEALTHone™ / HEALTHone™
for

Windows

Open the patient selector window Click on the ‘open’ button on the
HEALTHone™ Toolbar and select HCR. Note : The patient selector is
normally open at all times.

Select a patient in the patient selector window Click once on the filter
above the column to be searched to activate it. Type the text to be
matched Click twice quickly on the name of the patient in the patient list.

To add/remove a column to/from the patient selector Click once on the
Configure button at the bottom of the selector window. Click on the
column select box required to add/remove the tick mark.

To sort the patient selector window Click on the column heading to be
sorted — ascending sort will occur. Click again for descending sort. Click
again to cancel sorting.

To adjust the patient selector column widths Place the mouse cursor on
the column adjuster bar required and drag to adjust.

To minimise / maximise patient HCR display Use the left most button of
the HCR window controls to minimise the display and the centre button
to maximise.

To select a menu option Point to the menu required, click once, point to
the menu option, click once again

To quickly navigate through transactions in a patients file.
Select any transaction in the Transaction Panel. Now use these short
cut keys :

To go to the first Admin page — Ctrl + Home
To go to the Last Transaction — Ctrl + End
To change chapters Ctrl + Page Up, Ctrl + Page Down
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To go to the next transaction — Ctrl + Down Arrow
To go to the previous transaction — Ctrl + Up Arrow
To go to the first transaction in a chapter — Ctrl + B

To select which information is displayed in the transaction panel
Right click anywhere in the transaction panel; select the filters option
then select the display option required.

To display only those transactions relating to a problem
In the Problem Panel select the problem to be filtered on.
Click anywhere in the Transaction Panel to activate it and press Ctrl + E

To adjust the width of the Transaction Panel Drag the panel width
adjuster bar.

To view the attributes of a transaction Select the transaction required.
Now click on the transaction Attributes button on the Transaction Panel
toolbar.

To close a patients file Select the menu option File / Close HCR
To close HEALTHone™ Select the menu option File / Exit
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Own Notes
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HeALTHone™
* A Patient Visits
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Transactions & Items

In this session we apply some of the techniques learnt so far. Our
patient, John Test, has visited the surgery complaining of a painful lump
on his neck.

We assume that he is the first patient of the day and you have not yet
started the HEALTHonre™ program.

Starting the Program and Logging In
Start the HEALTHone ™program and login.
® HEALTHone™ opens and the Patient selector window appears.

If you are unsure about starting HEALTHonre ™and logging in refer back
to the beginning of the previous session.

Opening John Test’s Health Care Record

We practiced this in the previous session:

1) If the Surname filter is not currently selected (cursor flashing) click
once in the white box above the Surname column heading.

® Surname filter is now selected
2) Type Te

® The list of patients reduces to display only those whose surname
begins with ‘Te”

3) Select John Test in the patient list.

4) Click on the Select button.
® The Health Care Record (HCR) for John Test opens.
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Creating a New Transaction

To record the visit of John Test we need to add a page to the medical
chapter of his HCR. To do this we simply create a new Medical Chapter
Transaction. The new transaction will be added to the end of his file.

1) Click once on the Create Medical Transaction button on %
the Transaction Panel Toolbar. (See reference sheet).

® The Transaction Properties dialogue box appears — see Fig.3.1

Transaction properties @

Institution: [Green Faik Medicsl Centie

Type: I Contact _:J

Name: >

Responsible: |Dr. John Smith ]

Date of event: |25/02/2008 &l [1805.28 Access rights
Speciality: Igenelal practice :_’ [ Esport protected
Legal structure: IPhysicianfGreen Park Medical Centre _v_’ | [ [Dispyprcteciad
Comment: I LI

Health approach : I _]

Problem: | alcohalism
| Alzheimer's disease
" chronic obstructive airways disease
_| hypertension

oK I Cancel

Fig 3.1 Transaction Properties Dlalogue Box

Transaction Attributes

In the previous session we mentioned that each transaction has a set of
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attributes. Some of those are specified at creation time in the
Transaction Properties dialogue box above.

I Contact

Type: This attribute designates the type of
transaction. In General Practice the
most common types would be ‘Contact’
and ‘Basic Medical Information'.

Institution admission
Institution discharge
Department admission
Department discharge

B asic medical infarmation
Summary

Type: I Contact j
Mame: Currently this MName: I o
attribute is used : 3
only for “Contact” Bepansbl visit at home
type transactions. It p e of syent drug prescription
defines the reason obstetics
for the contact. Speciality: lab

radiclogy
consultation by telephane
specialized examination

-

Responsible: Specifies the name of the person responsible for creating
or maintaining this transaction. This list shows the name of the person
logged on and the names of any other people that have delegated their
right to create transactions to the logged on user.

Note: There is also an attribute called Author (not displayed on the
Transaction Properties dialogue box) which is automatically set to
be the name of the person who validates the transaction — see
Transaction Status later in this session.

Date of event: Automatically set to the current date and time. Note: You
can change this if, for example, you are updating a patient’'s HCR at a
later point in time.

Speciality: This is another drop down list that specifies the medical
speciality being recorded. In general practice this is useful when a
consultants report pertaining to a speciality is being recorded, or, for
example, a patient is being admitted to hospital. In most cases the
speciality would be ‘General Practice’.

Legal Structure: HEALTHone™ can define a person as performing one

P HELIX
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or more roles in a practice. If this were the case you would select the
current role here. Usually, a person only performs one role, i.e.
Physician, and this box can be ignored.

Comment: This new box gives the user additional flexibility in
tagging transactions. You can insert any free text you like here.
Alternatively you can use an associated list of preferred terms
that can be defines using the configuration tool.

Problem: The concept of problems was mentioned in the previous
session. This is where a transaction is declared as being related to an
existing problem.

Prablerm; [1 chroric obstructive ainvays disease
[] dementia
[ hypertension

Note: This can be completed later when the reason for the visit is
known.

2) Complete the Transaction Properties dialogue box by observing the
lists for the attributes and then setting their values as follows:

Type Contact

Name Consultation
Responsible Your name

Date of event Current date and time
Speciality general practice

Legal Structure Physician/general practice
Problem None

3) Click on the OK button.

® New transaction is completed and appears at the end of John
Test's medical chapter. See Fig.3.2. It is printed in Bold and
Italic (see the Transaction Status information box below)
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LB e I I A A

"% drug prescrphon D Raory O'Dnscall 03/04/9313:48
‘% consultation Dr. Rory O'Drizcoll /03400101
drug prescrphon D HUI].J O'Dingeall 03/04/0013:48

consuitation  Dr. John Smih GE/T 1001 108 i

Fig.3.2 New Transaction

- Transaction Status

1 The style of writing used to display a transaction in the Transaction Panel denotes
its status as follows:

Bold & Italic = not saved or validated, [falic = saved but not validated,

Plain = saved and validated, Bold = previously validated transaction
that has since been modified but
not revalidated.

Shortcut to Creating a New Transaction

It is possible to create new transactions directly from the patient selector.
Below is a screen shot of the patient selector:
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sumame  ~ | fisname  ~| Pafient ag= | palient ca\t|GM9 nurber [ref] dte of bith [addiee: of Once you click on one of
| EURKE MAFGARET 39 TE/I%ET  A5MANZ ] | iha transaction s in the
|| BURKE SANDRA 24 147101982 [ T4AMAINS . WP? "
DL PATRICK 2 e TEFA D Ze0E LPPER list, a new transaction will
DALY il K [EMEI | | immediately be created,
|| LEAHY 1 T et ko D U4/09/2001 | THE BELL with all lhe'ydefault !
PETERSUM ><- Detetes ChiED EEL 12711 /192 UFPEH St :
|| TEST J 1 11051933 FORREST| | attributes, e.g. the
[lroons— ofl=] iC i\ [UPPERCE | ragponsible doctor will be
=3 Expork Mote: from the patient selactor -
right cligk and choeae the item the logged on user etc.
L)
O b el ’ new transactio”, You have
§2 Patients From same Famiy “pyaaloptient, Once you click on one of

Mer Transackion

© dpely
Adjugk colarm width
N Configurs

Sandkhe HCR b0 Ehe suppart
Rebuld the patient index
Shiow deleted patlent  CtrH-AE+E

Chrlda

C “a consultakion
S skt at home

S drugprescriptions Qb+
oOthers,.,

the transaction types in the
list, a new transaction will
immediately be created,
with all the default
attributes, e.g. the
responsible doctor will be
the logged on user etc.

&

CrHH

T

Shortcut to Creating a New Transaction

The three consultation types available are the first three transaction
names that have been defined in the configuration tool. You can change
the consultation types, and the icons associated with each, by opening

the configuration tool.

Configuration tool

File Edt Tools Windows Help

Com O F

Term

Exit Al+F4

Sequence

Aggregate
ssociated list
ermanent list

ckion name

1. Open the config tool
2. Click on file < open = transaction name.
The window below opens up:

Transaction name

ol g

[~ Show allberrrs

Fikers Selected Iransaction naniey
* consullaton

_|Ese =20 it at home

¥ Leading | %3 drig pessibtion:

chtetics
Trarsa:lun nams 1 1an
radiology
cnnsul\alnn b telephol
speciaized examinatiory
healih check-up

cunsultalnn b aopairtment
jconsuliation by teleahore
lcansultart's opinon

The first three consultation types in the list are those available in the
patient selector of HEALTHoene™. You can move a name on this list up
or down by clicking on the name and dragging it to your preferred

position in the list.
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__E‘i-_elecbed k£ aCiian Name

= oriag orzacichio PEmase con
& vaccinztion
sk al home
chehelrics
lab
ragiokgy
conzultation by tedephons
scecialzed examinaion
rakh checkup
dariry
exneil'z rpil
RV
itk at home

Definsicon »

You can also change the icon
associated with any particular
transaction name by right clicking
on the name and choosing the

« change icon » option.

Fo+BSEle=DTY

The Item Selector

HEALTHone™ items are accessed via the Iltem Selector window —this
displays a dictionary of all the items in HEALTHone™.

Clicking on the Item Selector Button on the Item Panel Toolbar,
illustrated below, will display the selector window (see fig 3.3).

Adminiztrative transaction | Billing [0.00 €] | Action plan | Appaintrent

T EH-w- @ 9&%

Inserting Items
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Fig.3.3
ltem Selector Window

Item Selector
Find Refresh button.
To locate an I g.ﬂ———-—.‘_'— Active when
item type here. — ) Synchronous is
: gale Drawdm!‘ not selected
gote :h“ the -
yneronous e e — ltern
oplion is ™ dale of scrident Dictionary
selected below e e et list. (currently
the list will i Falte of tl?nsller M unéor‘ted)
reduce to " crpanted daie o ddiver [EDD]
d|sp\a¥ oqu i ga:e N
matching items i o epmraien =l
as you type. Click Sorted
o K X Carcel | T Hep | to display the
; list in
Click Match
Case to ¥ Machcas B G — Alphanumeric
. ¥ Leadng F Sunchrorous Order —
locate items . » .
by exactly !;umi)qefrs 2,!‘5{
how and what enAtos.
has been Click Leading to locate items Click Synchronous to
;{_’Pgoé’” the by comparing what has been automatically reduce the list
ind box

typed in the Find box to only
the letters at the beginning of
the Item Name. Uncheck to
locate by an occurrence
anywhere in the Item Name.

to display only matching
items.

When Synchronous is not
selected matching items are
only filtered when the
Refresh button is dicked.

1) Ensure that the newly created transaction is selected in the
Transaction Panel and then click once on the Item Selector Button.

® |tem Selector dialogue box appears.

2) Click on the Sorted option.

® Tick (called a Check Mark) appears in the Sorted option check
box and the list is sorted into alphanumeric order.

3) Uncheck the Sorted option by clicking on it once again.

4) If the Synchronous option is unchecked — check it now by clicking on

it
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5) If the Leading option is unchecked —check it now. Type: as
® Only ltems that begin with ‘as’ are displayed

6) Uncheck the Leading option.
e All ltems that contain the letters ‘as’ together anywhere in their
name are displayed.

7) Delete the as in the Find box.
® Full list of items appears once more

8) Uncheck the Synchronous option.
® Refresh button activates

9) Type in capitals: IC
® Nothing happens

10) Click once on the Refresh button.

® All ltems that contain the letters ‘IC’ together anywhere in their
name are displayed.

11) Check the Synchronous option.

® Refresh Button de-activates — screen stays the same because
Synchronous is active and filtering on ‘IC’.
12) Check the Match Case option.

®  Only Items that have upper case (capital) IC anywhere in their
name are displayed.

13) Uncheck the Match Case option.

Now we will locate the first item needed to record this visit of John Test.
Firstly, set the Item Selector options as follows:
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Match Case = Unchecked.

Leading = Checked
Sorted = Unchecked
Synchronous = Checked.

We need to locate the Item: subjective symptoms

1) Delete the IC in the Find box and type su

® All items beginning with ‘su’ are now displayed.
2) The Item subjective symptoms should already be selected, if not,
select it now by clicking on it once.

3) Click on the OK button
® The ltem Selector box closes and the Item ‘subjective

symptoms’ is added to the transaction detail panel and its
associated list appears.

We will look at the Associated List in more detail later. To continue:
4) Click once on the Associated List Close button.

®  Associated List box closes and Subjective Symptoms dialogue
box is active.

Showing/Hiding the Item Attributes Panel

1) To show or hide the Item Attributes panel click on the illustrated
button once. Click again to close.

The Item box should now appear as in Fig.3.4
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subjective sympltoms

4

m: B

Ok Cancel Help

Fig.3.4 The Subjective Symptoms Dialogue Box
Typing and Editing Text
Typing and editing follows the usual text editing techniques:

1) Type the following: This is a line of text typed by your name
2) Press the Backspace key repeatedly to delete your name and the text
‘typed by’
® Text now reads ‘This is a line of text’
3) Use the Left Cursor key to move the flashing insert cursor to before
the | of line. Type: new
® Text now reads ‘This is a new line of text’
4) Drag across the words a new to select them and type: an old
® Text now reads ‘This is an old line of text.
5) Drag and select the entire line of text. Press the Backspace key.

® Text deleted.
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The Item Dialogue Box

Term Lists

HEALTHone™ s designed to keep the amount of typing necessary to
maintain a patient’s record to a minimum. This is achieved by selecting
terms from various sources and supplementing these with typing if
necessary. The three most common sources of terms are:

The Term Dictionary A complete list of terms known to HEALTHone™
The Associated List A list of terms related to the current Item.

The Permanent List A list not related to a specific item that expresses
degree, intensity, size etc as opposed to a particular complaint.

To display a list you click on its illustrated button on the Item dialogue
box toolbar.

=
Term Dictionary Button Associated Permanent
(Book lcon) List Button List Button

There are a number of good reasons to use lists as opposed to typing:

Firstly It saves you time because it is quicker to choose a
response from a list than type it yourself.

Secondly It's easier, there is no need to remember the spelling of
complicated medical terminology.
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Thirdly It is more consistent, you are more likely to express a
condition in a similar manner using terms from a list as
opposed to typing a response. This can become very
important when analysing your patients later and
locating occurrences of a particular illness or condition.

Using the lists takes a little effort at the beginning but very quickly
becomes far more efficient than typing. In short, we encourage you to
use the lists wherever possible.

The Term Dictionary

OK, now to continue with John Test:

1) Click once on the Term Dictionary Button

® Term Selector Window appears
2) Ensure that only the Leading and Synchronous options are
checked.
3) Type: nec

® List reduces to only terms beginning with ‘nec’
4) Select the term: neck pain
5) Click on the OK button.

® ‘Neck pain’ inserted as a response and the selector window
closes.

The Permanent List

John Test describes the pain as acute. To record this we use the
Permanent List:

1) Click once on the Permanent List Button.

® Permanent List appears.
2) Select the term: acute, pressthe RETURN key

® Acute sub-list appears
3) Ensure that acute is still selected and click on the Insert button.

® |tem response now reads ‘neck pain acute’
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Selecting / Deleting a Term

A term selected from one of the lists is treated by HEALTHone™ as a
complete unit, i.e. the term acute can only be deleted entirely not as
individual letters a c u t e.

1) Press the Backspace key until the term acute is deleted

® The ENTIRE term ‘acute’ is deleted.
2) Click once anywhere in the neck pain

® The entire phrase ‘neck pain’ becomes highlighted to indicate
that it is selected

To cancel a selection:

3) Press the Right Cursor key to move the Insert Cursor away from the
selected term.
e ‘neck pain’ is no longer selected.

Associated Lists

Many Items have a list of common terms associated with them which is
displayed in the Associated List Selector dialogue box.

1) Click once on the Associated List Button.

® Associated List dialogue box appears.
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Azzociated List Selector | x| |

Find %
[

Msicy % Aszociated
I j " Permanent

Select a term

£ paediatric svmptams
" Iflu like ilness —
“Z|spinal pain
£ locomoatar
Elears
Ehiose
Elthroat
“E| optic
“Elrespiratary
'Elrash
“F cardiovascular
“E| circulation LI

? Help

o Inzert j-'L Cloze

[~ Match caze [~ Sorted

....................

V¥ Leading ¥ Synchronous

List Options

These are identical in meaning to the Item Selector dialogue box and the
only new objects are the List Type selector and History Box. The

list type selector provides an alternative way to display the Permanent
List we used a moment ago.
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The History Option Box

To use the History box you need to understand how the list is structured.

List Structure

lcon used
to indicate
that a term
has a list of
its own

This particular item, subjective symptoms, has terms associated with it
which themselves have a list associated with them. You will know when a
term has a list of its own because the icon illustrated will appear to the
left of it.

As an example, take the term ‘common’ and the further selection of one
its terms ‘sore throat’.
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“Ecommon
\\-*

pain
ul lump .
Ul __tired all the time
T cough
“&lsore throat
flheadache \
vpmlllnq
-Elg'a"llgoe.‘" pain on swallowing
SDack pain swallowing difficulty
iy
irmkation
L. S . /
v T
History box
notation —_— 0: common 1: sore throat
Level Mo.

The History Box notation displays the name and level of the current list
being viewed. The more sub-lists you select the higher the level number
will become. In addition the History Box can be used to move easily to a
different level by clicking on the down arrow to its right and selecting the
level required.

Higtary

1: zore throat

(I camrmorn

Navigating the List:
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1) Click once on the term: common to select it and then press the Right
Cursor Key once.

®  Sub-List for ‘common’ term appears and History Box displays
‘0:common’

2) Use the Down Cursor key to select the term sore throat, now press the
Right Cursor key once again.

® Sub-List for ‘sore throat’ term appears and History Box displays
‘1:sore throat’

3) Press the Left Cursor key once to return to the list 0:common.

4) Press the Left Cursor key again to return to the full list of associated
terms.

5) Spend a little time experimenting with the Up, Down, Left and Right
cursor keys to see their effect.

6) Click once on the Close button
® Associated List dialogue box closes

7) Click once again on the Associated List Button to re-open the dialogue
box.
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Using a Term as a Response

The cursor keys are used to navigate the various terms and lists,
however, to use a term as a response simply select it press the RETURN
key. If the term has a sub-list this will be displayed as well as the
selected term being placed into the Item dialogue box. If the selected
term does not have a sub-list pressing the RETURN key will use the term
as a response and the Associated List dialogue box will automatically
close.

1) Ensure that the term common is still selected, press the Right Cursor
Key once to display the sub list.

2) Use the Down Cursor key to select the term lump, and press the
Return key.

®  The Item dialogue box now reads ‘neck pain lump’ and the
associated list box has closed.

3) Click the OK Button.

Item dialogue box closes and the Transaction Detail Panel appears as
shown:

& subjective symptoms: neck pain lump

Note : If you do not wish to use Associated lists it is possible to
disable them. To do this click on the menu item « tools — options ».
They can be restored at any time.
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Automatic Item Selector Display

The Subjective Symptom Item is now complete. Next, we will record the
Objective Findings.

To place another ltem into this transaction for John Test we would
normally click on the Item Selector Button on the Item Panel Toolbar,
however, HEALTHone™ will automatically assume you are searching for
an item as soon as you type! It will also display the dialogue box with the
list filtered on what was typed.

1) Typean: o

The Item Selector dialogue box appears with the items beginning
with ‘0’ already displayed.

When you are familiar with HEALTHone™ you will realise that this is an
advantage because it saves you time, however, at first it can be
confusing.

2) Click once on the Cancel button. The Item Selector dialogue box
closes.

More ltems
Inserting the Objective Findings Item

1) Click once on the Item Selector Button on the Item Panel Toolbar.
2) Type: ob in the Find Box

® |tem list reduces to those beginning with ‘ob’
3) Ensure that the Item objective findings is selected and click once on
the OK button.

® The Item ‘objective findings’ is placed into the transaction detail
panel and its associated list box opens automatically.

The term we require is not in the Associated List but in the Term
Dictionary:
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4) Click on the Close button to close the Associated List dialogue box. (or
press ‘Esc’).

5) Click once on the Term Dictionary Button.
® Term dictionary now appears

6) Type: seb in the Find box and select the term sebaceous cyst,
click on OK

® Term ‘sebaceous cyst’ entered as a response and the dictionary
closes.

[ ]
We will now supplement this term with additional text:

7) Type: 2x2cm
® Response now reads ‘sebaceous cyst 2 x 2 cm’

8) Click on the OK Button to complete this Item.
® Transaction detail Panel now has two items entered.

& zubjective symptoms: neck. pain lump
& objective findings: sebaceaus cyst 2w 2 cm

Inserting the Assessment Item

1) Click once on the Item Selector Button on the Item Panel Toolbar.

2) Type: as in the Find Box
® [tem list reduces to those beginning with ‘as’

3) Ensure that the Item assessment is selected and click once on the
OK button.

® The Item ‘assessment’ is placed into the transaction detail.

The Assessment ltem does not have an associated list.
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4) Use the Item Dictionary to enter the term sebaceous cyst as a
response.

5) Type: back of

6) Use the Item Dictionary to enter the term neck as a response.
® Response now reads ‘ sebaceous cyst back of neck’

7) Click once on the OK button.

More Items

The Assessment Item is now completed and your screen should appear
as in Fig.3.5 below:

!G— Su;'ec:tiw'e symploms: neck pain lump

& objective findings: sebaceous cyst 2% 2 cm
& aszzessment: sebaceous cyzt back of neck

Fig.3.5 Transaction Detail Panel

Lastly, we will complete this session by inserting the Plan of Action Item:

Inserting the Plan of Action Item

1) Click once on the Item Selector Button on the Item Panel Toolbar.

2) Type: pl in the Find Box
® |tem list reduces to those beginning with ‘pI’
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3) Select the Item plan of action and click once on the OK button.

® The Item ‘plan of action’ is placed into the transaction detail
panel and its associated list box opens automatically.

Skipping a Term as a Response

This time we wish to use a term from a sub-list but omit the term the list
belongs to:

4) In the Find Box type: pr . Ensure the term procedure is selected
and press the Right Cursor key once.

® The sub-list for ‘procedure’ is displayed but the term is not
placed in the Item dialogue as a response.

5) In the Find Box type: ex , and ensure that the term excision is
selected. Press the Return key.

® The sub-list term ‘excision’ appears as a response and the
associated list box closes.

6) Type: shelled out successfully Click on the OK button.

Inserting a Repeat Item

Sometimes, for presentation purposes or because there is a great deal of
typing required as a response or because there is more than one
condition to be recorded, it may be necessary to use more that one item
of the same name. You can use as many items of the same name as
you require in a transaction. HEALTHone™ has a quick procedure to do
this; simply select the item to be repeated and type an =.

1) Ensure that the newly created plan of action: item is selected in
the transaction detail panel. Press: = (equals key)

® Anew ‘plan of action’ item is created and its associated list
appears.
2) The first term follow up is the one we require. Press the Return
key.

® The term follow up’ is used as a response and its sub list
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appears.

3) Select the term 1 week in the sub-list and press Return.

4) Click OK to close the plan of action dialogue box.
® Your completed transaction should now appear as in Fig. 3.6.

& subjective sympboms: rieck pain lump

& objective findings: sebaceous cyst 28 2 cm

& gzzessment: sebaceous cyst back of neck

& plan of action: excizion shelled out successfull
& planof actior: follow-up 1 week .

Fig.3.6 Transaction Detail Panel
Five tems Completed

Saving a Patients File

Whenever you have created a new transaction or made changes to a
patients file you should save the file. HEALTHone™ transactions can be
Saved or Validated or Saved and Validated at the same time.
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A Saved transaction is one that has been written to the patients file and
will be available the next time the file is opened, however; it will not
become part of the HEALTHone™ audit trail until it has been validated.

To save a patients file you select Save from the File Menu.

1) Select Save from the File Menu - Validation prompt appears.

Save transaction EH |

Do you want to 2ave temporarily or validate thiz

tranzaction?
Save | Cancel |

2) Click the Validate Button.

3) Select Close HCR from the File menu.

File closes and the Patient Selector window is once more in view.

Note: By option you can skip the confirmation dialogue when
saving a transaction — the transaction will be validated
automatically. To do this click on the menu item « tools — options »
and tick the option «CTRL+S validates transactions without
confirmation». Then press CTRL+S to save and validate when in a
patients file.

Closing the HEALTHone™ Program

To close the HEALTHone™ program you simply select Exit from the File
Menu.
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1) Select Exit on the File menu

® Close dialogue box appears.
2) Click on the Yes button or simply press the RETURN key.
HEALTHone™ program closes and you are returned to the
desktop.
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Summary Guide

Create a new Medical Transaction

Click on the New Medical Transaction button on the TRANSACTION
PANEL Toolbar. Complete the transaction properties box.

Insert a new Item

If you know the name of the item you require simply type its name when
the transaction detail panel is active. Otherwise, click on the Item
Selector button on the ITEM PANEL Toolbar and select the required item
from the list.

Display / Change the attributes of an item.

First ensure that the item is open for editing by selecting it and pressing
the RETURN key. Now click on the attributes panel button to display
these. Click once again on the same button to hide these.

To display the term dictionary when editing an item.

Click once on the blue book on the item dialogue box toolbar or type
Ctrl+T

To re-display the associated list when editing an item

If an item has an associated list it will automatically open when the item
is opened for editing. To re-display it once closed click once on the
associated list button on the item dialogue box toolbar or

type Ctrl + A

To display the permanent dictionary when editing an item.

Click once on the permanent list button on the item dialogue box toolbar
or type Ctrl +P
To navigate an associated list
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If the term required has no sub list of its own simply press RETURN to
include it as a response. If the term has a sub list of its own, you can:

Press RETURN - include term and display sub list.

Press right arrow to exclude term and display sub list.

Click on the term with the Right mouse key to display a menu. Now click
on SELECT to include the term without displaying the sub list.

Press left arrow to return to the term from a sub list.

Repeat an Iltem

Select it and press the equals key.

Save a patients file

Select the menu sequence File / Save

Own Notes
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Creating A New Patient Health Care Record

In this session all the techniques needed to create a file for a new patient
will be discussed.

We assume that you have not yet started HEALTHone™ for this
session, if you have go straight onto Creating A New Health Care Record
below.

Starting the Program and Logging In

Start the HEALTHone™ program and login.

e HEALTHone™ opens and the Patient selector window appears.

If you are unsure about starting HEALTHone™ and logging in refer back
to the beginning of the Getting Around session.

Creating a new Health Care Record

This can be done directly from the Patient Selector Window:

MHew
1) Click once on the New icon at the bottom of the window. -

® You are about to create the first transaction in this patient’s file,
this is always the “Patient Identification” transaction.

® New Patient HCR created and the Patient Identification Items,
surname:, first name:, sex: and date of birth: automatically
appear in the Item Panel.
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Minimum Administration Items

The patient attributes list appears in the first transaction of the
administration section.

SOURCE | Or. Admin Adrin

The four items surname:, first name:, sex: and date of birth: are the
minimum needed to create a new patient file.

1. Ensure that the surname: item is highlighted. Press the

Return key.

® The ‘surname:’ item opens ready for editing.

2. Type: Tennant; Press the Return key.

® The ‘surname:’ item only requires a single line of text and
automatically closes when the RETURN key is pressed.

® The highlight automatically moves on to the next item in the list.

3. Press Return to open the first name: item. Type: Sarah
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Press the Return key.
4. Press Return again to open the sex: item.

Restricted Response List

The possible responses to the sex: item are limited. For items like this
HEALTHone™ will often present a list of possible terms. To complete
this item, you can:

®  Use the cursor keys.
®  Type the first letter of the response, i.e. M male or F female

®  Click on the down arrow to the right of the response box to
display the list and select you answer by clicking on it with the
mouse.

Experiment with all of the above techniques. Select the response
female. Press Return the ‘sex:’ item closes and highlight moves onto
the next item. Press Return. Type carefully: 12071972 for the date of
birth.

5. Press the Backspace key () to delete the 2 of 1972 and type a
0

Press Return to complete the item.

® The minimum items are now completed.

Date Problem ? See the information box on the next page

bt Date Format — 2 digits for the year not4

Shart dal=
1 HEALTHone ™ obtains its date format from Shott dale sample: |_mn 72000

your Windows Regional Settings. If

HEALTHone ™ only accepts 2 digits for the Stondesyle.Jécibi ol
year select your date| settings via START/ Date seperator |z -

Settings / Control Panel / Regional Settings
/ Date and chanae the Short Date stvle as
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6. Enter in any other attributes required for the patient. They can
be entered at a later stage.

Saving the new Health Care Record

1) Click on the ‘Save’ button on the HEALTHone™ Toolbar at the
top of the screen,

® Dialogue box appears:

Save transaction

Do you want to zave temporarly or validate this
trangzaction?
Save Cancel |
Select Save.

The new patient file has been saved to disk and remains open for further
editing if required.

Notice that the HEALTHone™ information Bar now displays Sarah’s
Name, Date of Birth, Sex and Age.

Closing the Health Care Record

Select Close HCR on the File Menu.
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® Sarah’s file now closes
Exiting HEALTHone™

Select Exit on the File Menu. Answer Yes when prompted.

® HEALTHone™ closes and the desktop reappears.
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Summary Guide

1. Create a new patient HCR in the patient selector window When
the patient selector window is open click on the NEW button.

2. Create a new patient from the main menu. Select the menu
sequence: File /New / HCR or click on the NEW button on the
HEALTHone™ toolbar and select HCR or press: Ctrl + N

3. Save a patient file Select menu sequence: File / Save or click on
the SAVE tool on the HEALTHone™ toolbar or press: Ctrl + S

4. To delete an item -Select the item to be deleted and press the
DEL key. Answer YES when prompted.

5. To delete a transaction - If the transaction has not been validated
simply select it and press the DEL key. Answer YES when
prompted. If the transaction has been validated the technique is
the same except the transaction will be marked as deleted and
hidden within transaction list but NOT physically removed from
the patient’s file.

6. To delete a patient’s file Open the patient selector window and
select the patient concerned. Now click on the DELETE button.
Answer YES when prompted.

HELIX 83
HEALTH



I Health One® Version 7.1 User Manual. Copyright® 2011Helix Health Ltd
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Adding Basic Medical Information

The Basic Medical Information is a transaction that records data such as
allergies, past medical and surgical history, etc. It effectively acts like a
summary chart in your manual notes. This is usually the first page in the
Medical Chapter and has a unique icon to represent it. lllustrated on the
left,

Starting the Program
1) Start HEALTHone™ and Login. Patient selector window is now open.
Opening a Health Care Record

To open an existing patients HCR:

2) Type: Te inthe surname filter
3) Select Sarah Tennant in the patient list.
4) Click on the Select button.

® The Health Care Record for Sarah Tennant opens.

Creating a new Basic Information Transaction

We are now going to record the Basic Medical Information in Sarah
Tennant’'s HCR.

Use the icon to quickly create a basic medical transaction
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As you can see from above the basic medical information sequence is
added, next we select the sequence items we require.

Managing ltems

In this instance we are going to skip over the first item because we wish
to leave it in the file merely as a descriptive title.

1) Ensure the basic medical information Item is selected. Press the
Down Cursor key once.

® ‘medical history:” item is now highlighted

2) Press the Return key to edit the medical history: item. In the
associated list Find box type: h

® only terms beginning with ‘h’ remain in the list.
Quick Clicks

3) Select the term hypertension in the list by clicking on it twice
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quickly (keep the mouse perfectly still between clicks).
® ‘hypertension’ added to the medical history item.

4) Click OK to close the medical history: item.

Repeating an Iltem

We wish to record more medical history information for Sarah and to do
this another medical history item is required. There is a quick way to do
this if an item of the same type already exists in the transaction you are
editing. Simply select (not edit) the item which is the same type and
press the (=) equals key.

5) The highlight is now on the surgical history: item. Press the Up
Cursor key once to re-select the medical history: item ( or simply click
on it once with your mouse)

® ‘medical history:’ item now highlighted once more.
6) Press the equals key = once

® A new ‘medical history:” item is inserted and opens for editing.
7) Double Click on pneumonia in the associated term list.

® ‘pneumonia’ added as a response for this item.

8) Do not close this item yet
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Setting Item Attributes

Each item has a series of settings called attributes, which are in addition
to any contents that may have been entered. These perform various
functions including how the item and its contents appear on screen, how
severe the condition being recorded is — via a gravity index, moment of
occurrence, person responsible and various other information. These
are displayed by clicking on the button illustrated when the item is open
for editing.

1) The medical history item that contains the term pneumonia should
still be open. If not, open it now for editing and close the associated list
box when it appears by clicking on its Close button.

® ‘pneumonia’ text displayed.
2) Click once on the button to display the items attributes.

3) Set the attributes the same way as illustrated in Fig.3:

Standard ]Actign planl
LComment; |
Sewverity Index: ,—L| BResponsible: | Dr. Adrmin Adrin j
YN Protection
Date of event — [1a/07/2008 |[16:43:29 " Display
Dizplay mode |Norrna| dizplay j [~ Frinting
Start date r Enddate [
Codifications :
Ok ‘ Cancel | i

Medical History Item Attributes

4) When completed click on the OK button.
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® |tem closes and appears in red.

Setting Item Display Mode

You may have noticed above the Display Mode box — which we left on its
default setting of Normal. Normal display mode shows the Item Name
followed by its contents. There are several other ways to display item
information — you can select these by either right clicking with your
mouse on the item and selecting Display Mode, then select the mode
required from the menu, or, click once on the item to select it and then
use the short cut keys.

1) Right Click with the mouse on the medical history: item for
pneumonia just created.

Menu appears
Select the Display Mode option — then select the Right option from
the next menu.

The item contents ‘pneumonia’ stays in view but the item name ‘medical
history’ has disappeared.

3) Experiment with other display settings for the same item.

4) Ensure that the item is still selected and press Ctrl + 3

® [tem display returns to ‘Right’ mode.
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& Mo wrap

& tobaceo: . Wrap selected item -
2 Seetgm 2] s .
& probem EAE F2 Right cl+a
& cu e Histary #1 Chri+4
Copy Euhis Histary #2 Ctri+g
= History #3 Chrl+9
¥ Dekte GEilHD Title Ctri+s
4} Move selecked itams Up Shift+CtrH+Up S s
L Move selecked items Down  Shift+Ckrl+Down
Use the content as transaction comment
Create a problern item, Comment
Infa Confidential
Display mode 4 Begin and end dates
Flan the action Chri+L
Delete empty items
5y Multi rename item
* Configure 3

Viewing Item Attributes

You do not need to open an item for editing to view its attributes. This is
only necessary if you wish to change their settings. To view, simply
select the item by clicking on it once with the mouse and then click on the
Attributes button on the Item Panel Toolbar — illustrated on the left.

1) Click once on the pneumonia medical history: item to select it.
Click once on the Item Panel Toolbar Attributes button.

® Attributes for the selected item appear.
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2) Close the Attributes window by clicking once on the button.

® \Windows closes

Completing the Basic Medical Information

Surgical History:

3) Open the Surgical history: item for editing. Select
appendicectomy from the associated list. Do not close the item yet.

4) Set the Date of Event attribute to: 01/07/1992
5) Click on OK to close the item.

Family History:

6) There is a history of Heart Disease in the family. Open the family
history: item and record this by selecting the appropriate term from the
associated list and close the item.

Completing the Basic Medical Information

Tobacco:
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7) Open the tobacco: item for editing. Select cigarettes from the
associated list. Then type: 20 p/day.

8) Click on OK to close the item.
Alcohol Consumption:

9) Open the alcohol consumption: item for editing. Select social
from the associated list. Then type: 8 units/week.

10) Click on OK to close the item.
Blood Group:

11) Openthe blood group: item for editing. Select A neg from the
associated list.
12) Click on OK to close the item.

Recording & Displaying a Problem

Sarah has hypertension and it would be nice to see this instantly

when the patient file is opened — to facilitate this we use the Problem
Panel. HEALTHone™ copies the contents of the item(s) problem: and
places it into the Active window of the Problem Panel. Each problem is
assigned a START date and - when inactive - an END date. Items that
have been given an end date are moved from the Active to Inactive
window of the Problem Panel.
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Problems l"v"agcine] Bepeated -:Irug] .-'f-.llerg_l,ll Trends]
f+ Active " Higtary

Diagnostic | Start date |
hypertenzion 1307 /2009

[

1) Ensure the Item problem: is highlighted. Press Return to open.

2) Close the associated list and click once on the Term Dictionary (Blue
Book)

® Term Dictionary window appears.

3) Type: Hypert and then select the term Hypertension in the list. Click
OK

® The term ‘Hypertension’ is now in the Problem dialogue box.

4) If the Item attributes are not on view click once on the button to reveal

them.

5) Click on the START date to activate it and type: 28091978. Now click
on OK to close the problem item window.

® The problem item closes but the contents ‘Hypertension’ does
not appear in the Problem Panel — it must first be validated.

6) Click once on the Save button on the Standard Tool Bar and select
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Yes when prompted to validate the transaction.
® ‘Hypertension Now Appears in the active Problem Panel.

Recording Non Medication Related Allergies

To record allergies which are not related to medication, such as Gluten,
Cat Hair etc. we use the item allergies: Allergic reactions to medication
are recorded by using the Drug Module. The technique is fully
described in the Prescription Manager chapter.

Inserting a new Item

1) Ensure that the item problem: is still selected. Now click once on
the Item Selector button on the Item Panel Toolbar.

® |tem selector window opens
2) Inthe Find box type: all

® All items names beginning with ‘all’ are listed.
3) Select the Item allergies: in the list. Click OK

® |tem ‘allergies:’ is inserted and automatically opens the associated
list
4) Select cat hair from the associated list
5) Click on OK to close the item.
6) Ensure the allergies: item is still highlighted and press the equals
key = once

® New ‘allergies:’ item created.

7) Select dog hair from the associated list.

8) Setthe Display mode attribute to: Content Right

9) Click on OK to close the item.

10) Ensure the new allergies: item is still highlighted and press the
equals key = once more.

® A third ‘allergies:’ item created.

Using the Term Dictionary

The Term Dictionary was mentioned in session three. We use it
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whenever the associated list does not have the term we require. Sarah
has a gluten allergy. Gluten is not included in the allergy associated list.

11) Close the associated list box.
12) Click once on the Term Dictionary Button (blue book)

® Term Dictionary windows opens.

13) Type: glutinthe Find box. Select the term gluten in the list and
then click on the OK button.

® ‘Gluten’ term is inserted as a response.
14) Set the Display mode attribute to: Content Right

® That completes the Sarah’s medical information.
Saving a Patient File
Select Save on the File Menu and select Yes when prompted to

validate the transaction.

Select Close HCR from the File Menu.
® Sarah’s file closes and the patient selector window reappears.

Quitting HEALTHone ™
Select Exit on the File Menu. Answer Yes when prompted.

® HEALTHone™ closes and the desktop reappears.
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Summary Guide

To repeat an item - Select the item to be repeated and press the equals
= key.

To set item attributes - First ensure that the item is open for editing by
selecting it and pressing the RETURN key. Now click on the attributes
panel button to display these. Click once again on the same button to
hide these.

To change the item display mode - Right click on the item to be changed
and select the option Display Mode from the menu. Now select the
display mode required from the sub-menu’

To view the attributes on an item - Select the item required and click
once on the attributes button on the HCR Toolbar.

To use a term from the Term Dictionary as a response to an item.
- Click once on the blue book on the item dialogue box toolbar or
type Ctrl + T. Now select the term required in the list.

Own Notes
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Analysing Patient Information

One of the strengths of HEALTHone™ is its ability to analyse patient
information. There are two categories of analyses: Individual Patient
and Population. Below are listed the types of analyses available in each
category:

Individual Patient Analyses

Item Analysis

O Active ltem in a patient’s file
o Any ltem in a patient’s file

HCR Analysis - Multiple items in a patient’s file.

Prescription Analysis - Drugs prescribed for a patient.

Grid Analysis - Numerical data, table/graphic representation, i.e.
audiometry charts, percentile charts etc.

Population Analyses

Template - Produce a document that can be viewed, printed/saved.

Database - Produce results that can be viewed, printed and/or exported.

These analyses all use pre-set analysis definitions. It is also possible for
you to create your own definitions to add to the existing lists, however; it
is beyond the scope of this manual to describe how this is done. In this
session we will be using the standard definitions as supplied with the
product.

The various analyses are selected via the HEALTHone™ Analysis
Toolbar. In the case of individual patient analysis the patient's HCR must
be opened before selecting the analysis. Population analysis does not
require a patient’'s HCR to be open.
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HEALTHone ™ Analysis Tool Bar

Analyse Analyse
Any Drugs Display
Item Prescribed as Grid

| |
we @ | % 0 el T I

Analyse Analyse Analyse
Active HCR Population

[tem
‘ Template

Database

The patient John Test has a very mixed history. Ideal for analysis:
Getting Started

1) Start HEALTHone™ and Login.

Patient selector window is now open.
Opening a Health Care Record
To open an existing patient’'s HCR:

2) Type: Te inthe surname filter
3) Select John Test in the patient list.
4) Click on the Select button.

® The Health Care Record for John Test opens.
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Item Analysis

Item analysis has two forms, Active Item or Any Item. Each has its own
button on the HEALTHone™ Analysis Toolbar.

Active Item Analysis button. Technique: click once on any item you
=5

would like analysed. Next, click on the button.

An analyse window opens and displays the value of each occurrence in
the patients HCR..

Any Item Analysis button. Technique: click once on the button % and
select the item to be analysed from the item list. An analysis window
opens and displays the value of each occurrence in the patients HCR..

Active Item Analysis

For this we will use the aggregate item Blood Pressure. This is very
handy when you would like to see at a glance previous pressures.

1) Select the consultation of the 24/10/1994 by clicking on it once in
the transaction overview panel.

2) In the HCR Transaction Detail panel click once on the bold print
item: blood pressure

EE&

3) Now click on the Active Item Analyse Button.
® The Active Item analysis window opens and shows all blood
pressures recorded in the file
4) Experiment with selecting different options in the display filter.

5) Close the analysis window by clicking once on the cross in its top
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right hand corner.

Any Item Analysis

This analysis does not require the item that is to be analysed to be pre-
selected.

%

1) Click on the Any Item AnalyseButton
2) Type: wei in the Item find box. Select the item: weight.

3) Click OK
® |tem Analysis: weight’ window opens and displays results.

HCR Analysis
This is a more complex analysis of the Health Care Record. Clicking on

the Analysis button, E’ will cause a list to be displayed.

This list contains pre-set analysis definitions. Select the one you require
and then click on the Execute button. The result is displayed in an
analysis window
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Medical Information transaction
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Follaw-up Wi |

Laboratory results with gravity indes =1

Last tranzaction content

Liver Profile

Plan of action

Planning ! Edit |
T New |

W Delete |

Export | Execute I LCloze

1) Click on the HCR Analysis Button.
2) Select Liver Profile from the list.
3) Click on the Execute button.

® | iver function analysis is performed and displayed in a HCR
Analysis window.

Some of the HCR analysis definitions prompt you for a response, i.e. for
a start/end date.

4) Close the HCR Analysis window and then click on the HCR
Analysis button once again.

5) This time select the Between date x and date y analysis. Click on
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the Execute button.
® The analysis runs and prompts for a start date.

6) Enter 01101997 as a start date. Click on the TICK to incorporate
the date into the analysis scenario.

® The analysis now prompts for an end date.

7) Enter 01101998 and once again click on the TICK. The OK
button should now be active. Click on the OK button.

® Detail of items between the specified dates are displayed.
8) Close the Analysis Window.

Prescription Analysis

Like the HCR Analysis in the previous example, the Prescription
Analysis also uses pre-set analysis definitions. Clicking on the

Prescription Analysis button, % , will cause the analysis list to be
displayed. Select the analysis you require and then click on the Execute
button.

The result is displayed in an analysis window

1) Click on the Drug Analysis Button.
2) Select Active therapy from the list.
3) Click on the Execute button.

® Active therapy analysis is performed and displayed in a
Prescription Analysis window.
4) Close the Analysis Window. Select File / Close to close John Test’s
file.
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Population Analysis

The population analysis also uses pre-set analysis definitions. There are
two different categories: Template and Database.

The Template analysis examines every patient's HCR, and as a
consequence may take time to complete dependant upon the size of
your practice. The Database analyses are much faster because they use
a different method to access the patient data.

The population analysis window is displayed by clicking on the

population button ﬂﬁ Unlike the other analyses, population analysis
does not require a patient’s file to be open.

Display all the patient data in chronological order

This is an extremely useful new function which allows you to view the
patient’s file in one « page » that you can scroll through.

You can easily search all the data for any text you like.

You can access this feature by clicking on the icon « display all data in

chronological order » & on the toolbar

When you click on this icon you are presented with the following screen :
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O Al HCR data in chronological order

* ltem [ Content | Comment [Date A]
medical history pulmonary embolism post fall /M9
surgical history hip replacement left /99
surgical history Dpuytren's contiacture Fasciectamy m/0.1992
surgical history bazal cell carcinama radiotherapy right upper chest /01,1994
surgical history Achilles tendon rupture repair /01,1995
surgical history fracture of rib(z] Gth, 7th,Bth /09,1997
plan of action reassurance wants hospital admission. 28/09,/1997
argessment fracture of rib(z] 28/09,/1997
objective findings Tender ++ left lower ribs and duspnoeic. 28/09/1997
objective findings lung(s) branchospasm crepitant rales scattered 28/09/1997
subjective surmptoms accident fall 2 days aga from achair in the bathroom while he 28/09/1997
adverse reactiors to medic Peniciling 28/0941997
prablem urinany tact infection [UTI ] 28/09/1997
prablem hypertension 28/09/1997
prablem chronic obstructive ainways disease 28/09/1997
prablem Alzheimer's dizeaze 28/09/1997
prablem alcohalizm 28/09/1997
surgical histor appendectarmy 28/09/1997
medical history alcohalizm 28/09/1997
medical history chronic obstructive ainways disease 28/09/1997
medical history hypertension 28/09/1997

T Y T N O 2
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You can now search all the data in the patient record simply by typing
some text in the search box :

You will see all the instances of the searched for text including the dates
involved. This can be extremely useful for finding any information you
wish in the patient’s file.

Database Analysis (Data Ware House — DWH — Built in
Analysis)

There are a number of pre-set database analysis all of which display
their results on screen and many additionally allow the results to be
printed as a report. HEALTHone™ provides an additional tool — called
Query Tool which can be used to create your own reports.

Example of Database Analysis with a Screen Display Result Only:

fié

1) Click on the Population Analysis Button on the toolbar

2) Double click the Cube Analysis entry in the list.

® Cube Analysis expands and reveals the ‘Patients Cube analysis.
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3) Click on the PatientsCube (Sex, Age Class, Private/GMS) analysis
to select it and then click on the EXECUTE button.

® Cube analysis activates and displays the results in a window.

This particular analysis is purely visual and you are not able to produce
in report form. Other types of analysis are displayed and can also be
reported and/or exported to other products.

We will now close the current analysis and open a new one.

1) Close the current analysis by clicking once on the Red X in the top
left hand corner of the window.

2) Double click the Patients seen entry in the list.
® Patients seen Analysis expands.

3) Click on the Patients with an actual encounter analysis and then
click on the EXECUTE button.

® Patients seen analysis opens.

This particular analysis requires additional information before it can be
executed. You can select patients by a specific date range or by count of
last days:

4) Select the Last Days option and enter a value for the Day count.

5) Now execute the analysis by clicking on the green right facing
button on the tool bar. (see illustration).
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0 Patients with actual encounter, by Date/Time & Doctor -
Execute Export Preview Information
@b B o9&
Query B N A dr Adrn
ffe[r)yat:ﬂange & Last Days Responsible Doctor : | EREERTTETE
Date Range Last days
174242010 ]| | | Day Count: 1
17A12/2010 =]
Grid Yiew ] Tree Yiew I
| [NAME | FirstAME | Date of Bith | ResponsibleHCP | Categary | GMS Number |
|

6) Experiment with these values and date ranges until you obtain a
result. Remember to reselect the execute button to reanalyse each
time the values are changed.

® Analysis produces a results grid

Once you have produced a result from a database analysis you can:

® Simply view it on screen
® Produce a report of the results
® Export the results to another product

Viewing Results

You can control the grid display in the following ways:
Viewing Results —

Maximise The Window - Click on the centre button of the window control
in the top left hand corner of the window.

]
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) Patients with actual encounter, by Date/Time & Doctor . = | ] e

Execute Export Preview [nformation
@ b =) &
Query By I —
€ Date Range o T Responsible Doctor ; [FREE T
Date Range Last daps
17/12/2010 Day Count: 1
171272010
GridView | Tree View |
[ THAME [FirstNAME [Date of Bith FlesponsibleHCP | Category GHMS Number -
|

You can also change the column widths by placing the cursor in the
middle of the columns until you get a double arrow icon, then hold down
the left mouse button and drag to column to the width you require.

Produce a Report Of The Results

To produce a report of the analysis result you simply click on the preview
button. Some reports have a pre-set format regardless of the settings of
the grid; others will reflect any changes made to the grid.

Once previewed clicking on the print button in the preview window will
print the report.

1. Click on the Preview button at the top of the screen

2) If you wish print the report by clicking on the Print button.

& HEALTH one Report - Patients with actual encounter, by Date/Time & Doctor
B E = W « » M @éhﬁgasa

Patients with actual encounter, by Date/Time & Doctor

From 17/122010 to 17/12/2010.
User: "Dr. Admin Admin”

i
-

4) Close the preview window. Close the analysis window. Close the
Population Analysis Window.
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® Patient selector window should now be back in view.

Exporting the results

To export the results click on the export button in the analysis window to
Save it to the location of your choice as a delimited text file or press the
export to excel button to export the report to MS excel.

0 Patients with actual encounter, by Date/Time & Doctor
Execute | Export | Preview Information

# b B EE 4

Grid Analysis

This form of analysis is specifically suited (although not exclusive) to
analysing and displaying numeric information. The analysis is performed
on a patient rather than population basis.

Once extracted the analysed information can be displayed in a table or
as a graph.

Grid analyses are based on one of three sources:
¢ Predefined Grid Analyses

¢ Any Sequence of Items
® Any Aggregate Item

When you are more experienced with using HEALTHone™ you will be
able to create your own Grid Analyses, Sequences of Items and
Aggregate Iltems. For now, we will use those supplied as standard with
the product.
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In addition there are two predefined analyses:

® Growth Analysis
® Audiometric Analysis

These each have their own button in the Grid Analysis window (see
below) and require no further action other than clicking on them.

Technique

Open the patient file to be analysed. Activate the grid analysis (by
clicking on the Grid Analysis Button on the HCR Analysis Toolbar

The Grid Analysis Window opens:

Select the source required, Grid, Sequence or Aggregate Item by
clicking on the Grid Analysis Source Selection Button. Then press OK to
see the analysis
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Gnd Selector

Find

Templates

Antenatal Care
Diabetic Check Up Quarterly
vaccination
BLOOD PROFILE
W ntenatal B azic Information

t

subjective symptoms
past higtory

cozt of care

liver function tests

E weeks check [baby]
Cardiar Rizk

* Grid
" Aggregate
Sequence

Cantent

Aptenatal Care
weight 3
blood pressure -
gyztolic blood pressure
diastalic blood pressure
E urine
duration of pregnancy
fundus [uters]
"2 foetal heart sounds
"2 foetal presentation
“Ereazon for encounter

"2l ahdarnen

[~ lgnore aggregate hierarchy
[~ Select period

[~ Match caze
[~ Leading

(] I Cancel

The results are initially displayed in tabular form in the Grid Analysis

window. You can now:

® Filter the results

® Choose which results are displayed.

® Choose how to display the results — Grid or Table.

John Test’'s HCR should still be open. If you have closed it in the

meanwhile open it again now.

Example: Activating the Grid Analysis

1) Click once on the Grid Analysis Button on the HCR Toolbar. E T
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® Grid Analysis Window opens.

2) Click on the Grid Source Selector Button.
® Grid Selector Window opens.

3) Ensure that Grid is the selected source.

4) Select BLOOD PROFILE as the analysis in the group box.
5) Click on the Select Period box to tick it.

6) Click on OK to begin the analysis.

® Because the Select Period box was checked you are now
prompted to enter a date range.

7) There is no need to type the forward slash marks in the date.

Select the from date and type 01 01 1994 Select the to date and
type 31 12 1995

Analysis on John Test blood results appears in tabular form in
the Grid Analysis Window.

Choosing a Table or Graph

HELIX
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& Grid analysis = =]
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8) Click on either display modem button to switch between Table and
Graph displays.

9) Select Graph display — from there you can then choose if it is stacked
or overlapping axis via buttons once again:

10) Choose each graph type in turn

11) Reselect the Table display once more.

D Grid analysis [E=EEE >
B¢ % Ex wE

09/04/1993 18/08/1933 1370341993 17./02/2000 ‘ 30/05/2000 |
ELODOD PROFILE

haemaglobin 126 123 124 11.8 124
MCH

MCHC a0z

MCY

platelets E79 470

ESR1h

Printing Grid Analysis

When the Grid Analysis Window is open you can print whatever is
displayed by selecting the menu sequence:

11288 [= ) ¢
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7) File/Print
Closing the Grid Analysis Window

This can be done by clicking on the cross it the top right hand corner of
the window or by selecting the menu sequence:

8) File/Close Grid Analysis.

Summary Guide

1. To analyse a selected item Short Cut = Ctrl + | Open the file of the
patient to be analysed. Select the item to be analysed and click
once on the ‘Analyse Active Item’ button on the HEALTHone™
Toolbar.
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2. To analyse any item Short Cut = Ctrl + M. Open the file of the
patient to be analysed. Click once on the ‘Analyse Any ltem’ button
on the HEALTHone™ Toolbar. Select the item required to be
analysed from the list.

3. To analyse the complete Health Care Record for a patient. Open the
file of the patient to be analysed. Click once on the ‘Analyse HCR’
button on the HEALTHone™ Toolbar. Select the analysis required
from the list and click the Execute button.

4. To analyse the drugs prescribed to a patient Open the file of the
patient to be analysed. Click once on the ‘Analyse Drugs
Prescribed’ button on the HEALTHone™ Toolbar. Select the
analysis required from the list and click the Execute button.

5. To analyse the entire patient register. Short Cut = Shift + F7. Click
once on the Analyse Population’ button on the HEALTHone™
Toolbar. Select the analysis type: Now select the analysis required
from the list displayed and click the Execute button

6. To create a grid analysis Open the file of the patient to be analysed.
Activate the grid analysis window by clicking on the ‘Display as Grid’
button on the HEALTHone™ Toolbar. Now, decide on the type of
grid analysis required and click on the appropriate button in the grid
analysis window: Growth Analysis, Audiometric Analysis, Grid
Analysis

If you select a grid analysis the grid selector window will open. Now
select the grid analysis source:

® Grid
® Aggregate
® Sequence

Select the analysis required from the list. Click OK.
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Prescription Manager

The Prescription Manager (PM) is used for the prescribing of two types of
prescriptions: repeat prescriptions and acute prescriptions

The first part of this chapter will deal with editing and printing of a simple
drug prescription

In the second part, we shall discus the management of the prescription.
We will look at the more complex aspects such as repeat prescription
management, the price of the prescriptions and the renewal of
prescriptions.

Opening the Prescription Manager

In the majority of cases a prescription will be issued during the course of
a consultation.

However, in some cases the prescription may be the only reason for the
contact. In either case, it is necessary to create a new HEALTHone™
transaction.

A sequence, for example the medical sequence SOAP. May contain the
item « drug prescription » . Never the less, if you create your own
transaction, you may directly enter the item « drug prescription »

When a patient file is open and a medical transaction has been created,
the prescription Manager (PM) may be opened in several ways.

Simply click the icon « prescribe a drug » from the tool bar at the top of

the patient display window. Q_

Double click on the icon or press the Enter key when the « drug
prescription » item is highlighted, if this item already exists in the
transaction.

® Press the combination hot keys Alt+F2.

3 HeELIX
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® Select the menu « insert » - « drug prescription ».
Main Drug prescription screen
The Prescription Manager contains four main panels

1. Drug Selection Panel = Drug list panel — Top left

2. Allergy/Adverse reaction Panel — Bottom left

3. Repeat Prescription panel = Repeats panel — Top right

4. Current Prescription Panel = Active prescription — bottom right

Drug Selection Panel = Drug List panel.

This panel is used for selection the desired drug. You can choose your
drug from a list of brand names or from a list of generic names or from
the private database.

You can also choose a drug from any list of drugs already prescribed for
this patient as per the screenshot below.

() Prescription manager - TEST JOHN - GMS n° 77786384 (GMS DVC) - 77 years - weight : 53 (02/04/2003) [=lfE =]
[ Prescribe 3 Edit 3 3 i & | 7 & Atemates Equivalents - | ()
Irish speciality (IPU) & Repeat prescriptions (3 | [ Prescribe 4 Edit | Prescribe All % Repeat by
[l ] rish speciatiey o) cri+B | [ [aw [Presciption [Dosage [Fepest b Last prescribd Generic nar
Tish speciality (PU - Generic)  CtrleG DEED CENTYL TABS 2.6MG Ttabsdalp |1 bendraflume
;T BEED SEROXAT 20MG TABS Ttebsdaly |1 paorstine b
Private database Shift+Ctrl+B | 28tabs NUSEALS ASFIRIN. 75MG Ttabsdaly |1 scetylsalicyl
#8 Practice formulary Ctrl+)
3 Drugs by disease Ctrl+Y B W D
Repeat prescriptions Crl+K B Current prescription () (1712/2010) | (1/1)
& Activetherapy Giit 2l [ [Prescription [0t [Dosage [Generic name
T# History Ctrl+H
4 Last prescription CtrleL
BIDECVITAMIN U3 DRUPS PORFLE PR u
3.4 DIAMINDPYRIDINE 20MG TABS Pre= = 224,65
100 tabs tabs [amifampridine 20mg) ok
=
1'tabs dally / 28 tabs - 28 days G
@ Allergy and adverse reaction | @ % X
2
= & adverse reactions to medications
Penicilins
& allergies
‘ i v

By default, the IPU database containing the entire list of brand names is
displayed.
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When you type some letters contained in any part of the drug name, the
list will be filtered accordingly.

'he contents of the search panel is as below :

) Prescription manager - TEST JOHN - GMS n® 7778698A (§MS DVC) - 77 years - weight : 59 (02/04/2003) ===

[ Prescribe 3 Edit @ [ i = T [ Alternates Equivalents ~ | ()
lrish speciality (IPU) & Repeat prescriptions (3] | [ Prescribe 4 Edit |y Prescribe All 5§ Repeat by

[ Oty [Presciption [Dosage [Fiepeat by Last prescribd Generio nar
b 28 tabs CENTYL TABS 2 5MG Ttabsdaly |1 bendrofiume
B Erodlch e - 28 tabs SEROXAT 20MG TARS 1 tabs daly 1 parosetine F
g B H
S DIAMINOPYRIDINE 204 195 ULM - [ ogtabs NU-SEALS ASPIRIN 75MG Ttabsdaly |1 acetylsalicyl
|| 3M FORAM 10CM  10CM GMS 2322
|| 3 TEGADERM 16331V DRESSING 850! 0.56 < - 5
| |ABBOTT THIN LANCET TYPECGMS - 200 0.04
|| 4BIDEC CHEWABLE MULTIVIT & MINERAL 0,07 S, Current prescription [ [17/12/2010) | 3 (/1]
| | 4BIDEC DROPS ORANGE PK - 25ML diopls]  0.17 T 0 Tooae s
| |ABIDECMULTIVIT SYRUF & OMEGA 3REC  0.04
| | ABIDEC OMEGA 3 SYRUF 3PLUS GREEN | 0.04
| | ABIDEC OFTIMUM BLUE PK - 150ML syup | 0.04
| | ABIDECVITAMIN D3 DROPS PURPLE PK-| 0.21
2.4 DIAMINOPYRIDINE 20MG TABS Pre= =225
100 tabs tabs [amifampridine 20mg) o
i .
1 tabs daily / 28 tabs - 28 days e
@ Allergy and adverse reaction | @ % X
2
= o adverse reactions to medications
Peniciling
o allergies
« i »

The search zone allows you to see directly the drug as you will prescribe
it, including the dosage. The presentation is included in the drug name.

The drug search window also allows you to directly choose a dosage for
a drug that may have several dosages predefined by the user. We will
see later how to associate dosages with drugs.

Click the button to show the list of predefined dosages. Select the
appropriate dosage for this patient.

From the search zone, you can also use the « Ctrl+Up_arrow » or
« Ctrl+Down_Arrow » to switch between dosages.
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2 tabs daily / 56 tabs - 4 weeks
1 tabs daily / 28 tabs - 4 weeks
1 sachet daily / 28 sachet(s) - 4 weeks

S Current prescription () (174220100 | 3 & & (1/1)

| [Prescription [ O [Dosage | Generic name:

1 tabs daily / 28 tabs - 4 weeks

1 daily /1 bottle(s) - 28 days
2tabs daily / 56 tabs - 4 weeks

1 tabs daily / 28 tabs - 28 days

1 tabs daily / 28 tabs - 28 days

1 application QDS / 2 tube - 7 days
1tabs TDS / 30 tabs - 7 days

e 4 vaus uany /20 1605 - 4 weeks
| 1tabs 8D/ 2B ebs - 14 day Ullio Do = L s iz sliiadd i b ) [=]
B 1tabs DS/ 90 tabs - 1 month W @ Altemates [ Equivalents ~ | (&)
[ (Liats daily 28 laksu2t doys) B Repeat prescriptions 131 Prescribe @3 Edit b Prescribe All 5] Repeat by
7| 1 sachetdaily /30 sachet(s) - 4 weeks [T [ Fresciiption [Dosage [Reneat b Last prescribd Generic nar
—  1tabs daily / 28 tabs - 4 weeks [|28tabs  CENTYL TABS 25MG Tiabrdal |1 bendhoflme
e — | |28vabs  SERDXAT 20MG TABS Trabedsly |1 parcnetine b
— 28 tabs NU-SEALS ASPIRIN 76MG 1 tabs daily 1 acetylsalicyl
m 1 tabs daily / 28 tabs - 4 weeks -
1 tabs daily / 28 tabs - 4 weeks
L < i ) v

1 tabs daily / 28 tabs - 28 days

Selection from generic list :

To select from the generic list, Open the menu and select « Irish
Specialty (IPU — Generic) » or use the Hot keys Ctrl+G

Type in a few letters for the required drug
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Selection of a list from drugs already prescribed to this
patient:

Open the menu item below. Select the view you require : Repeat
Prescriptions, History, Active Therapy or last prescription.

You can use the following Hot keys to achieve the view you desire :

o CTRL+K for repeats
o CTRL+U for Active Therapy
o CTRL+H for History
o CTRL+L for last prescription

Note: 3.7 users. This view is now available on the left hand panel as well
as the top right hand panel as you were used to.
Repeat Prescription view displays the pack size and the drug name.

The History and last prescription views also contain the date the drug
was last prescribed.

For all these views, typing some letters will reduce the list as with the

main product filter.

REPEATS PANEL

The right hand top panel — contains the prescriptions from the
patient file (repeats, history, ....)

This panel allow you to view, exactly as in the product search panel, the
drugs that are contained in the patient file. These views are optional and
were included so that you can see the repeats at all times. This is the
default view.

® Quantity = number of tablets prescribed for the repeat period
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® Prescription = name of the drug
® Dosage = dose to be taken daily..

® Remaining repeats = Total allowed repeats less the number of
times

® prescribed so far (before required review, for example)

® Repeat by = number of repeats given in one shot e.g. 1 month 3
months 6 months etc

® | ast prescribed = the date the drug was last repeated
® Generic name of the drug

To change the view, simply click on the menu and choose the view you
require.

You may also use the Hot Keys as follows :

o SHIFT+CTRL+K for Repeats

o SHIFT+CTRL+U for Active therapy

o SHIFT+CTRL+H for History

o SHIFT+CTRL+L for the last prescription

Note: The repeat prescriptions are saved to the Basic medical
Information transaction and are visible at all times from within the patient
file from the « view » tabs

Allergies and Adverse reaction to Medication Panel
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3.4 DIAMINOPYRIDINE 20MG TARBS Price =134.85

100 tabs tabs [amifampridine 20mg) ALCHEMY
1 tabs daily / 28 tabs - 28 days fﬁ’;fﬁﬁ

eﬂllerg}rand adverse reaction | @ @ X

A

- = adverse reactions to medications
Pericilling
= allergies

This panel displays any adverse reactions to medications and allergies:

Normally HEALTHone™ stores all drug allergies in the item « Adverse
reaction to medication » and stores this item in the basic medical
administration transaction.

By convention we use the « allergy » item to store non drug items such
as house dust mite etc.

We will describe how to insert adverse reactions later.
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Current Prescription Panel

S Current preseription  [-) (17A12/20000 | [ & | & & [1/1)

| [Prescription [ Oty | Dosage | Generic name

4 m 3

This panel displays all the drugs prescribed in this session or, if you open
an existing transaction, any drugs prescribed in that transaction.

The toolbar at the top of this screen shows the following:

1. Number of drugs prescribed in this prescription set.

2. The Date of the prescription

3. The total price of all drugs in this set

4. Drug take — this is the schedule for the patient and can be printed here
5. Next prescription set in the transaction.
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Prescription Technique

Prescribing and printing an acute Drug

The acute prescription is selected from the standard drug list on the left.
Once selected the drug will appear in the active prescription panel. It is
then ready for printing

Technique — Prescribing Drugs

In this example, we will prescribe a drug from the list of branded drugs.
We can describe prescribing from the other lists later.

Open the patient file and create a new consultation

1) Open the prescription Manager (PM) by hitting the Hot Key
combination ALT+F2.

The PM opens. If this doesn’t happen then use the menu item « Insert
— drug prescription ».

2) Make sure you have selected the « Irish Specialty — (IPU) from the list
in the top left pane.

Select the Drugs
1) In the filter box type a few letters : « TENOR »

® All the drugs that have the letters TENOR will appear in the list,
sorted alphabetically.
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() Prescription manager - TEST JOHN - GMS n® 77786384 (GMS DVC) - 77 years - weight : 59 (02/04/2003) ==
> Prescribe B Edit @) & ¥ i & T B Attemates Equivalents ~ | (&)
Trish speciality (IPU) B Repeat prescriptions (3] | [ Prescribe 3 Edit | Prescribe All “gf Repeat by
[terar [T [Prescription [Dosage [Frepeat by Last preseriod Generic nar
| [28tabs  CENTYLTABS 264G Teabsdaly 1 17/12/2010  bendioume
| PicBy + [y l2gvbs  SERORAT 20MG TABS 1tabsdaly 1 17/12/2010  paranetine b
TENORETIC 100MG/25MG TABS - 28 tabs 016 [ | Z28tabs NU-SEALS ASPIRIN 78MG 1 tabs daily 1 acetylsalicyl
TENORMIMN 100MG T2BS - 28 tabs 014 |s
TENORMIMN 25M1G TABS - 28 tabs 0.08 N m ‘ D
TENORMIMN 25MG/AML SYRUF ULM - 300K 0.08
TEMORMIN 25MG/5ML SYRUP ULM - 300 0.08 3B Current prescription (2] [17/12/2010) 30.38€ | 33| & § (1/1)
TENORMIN 25MG/AML SYRUF ULM - 300K 0.08 | Efesiion ‘ oy ‘ Do ‘ [—
TENDRMIN S0MG TABS - 28 tabis on || B SERCHAT 20MG TABS 1428tsbs  1tabsdaly  perowelin hydrocHords 20me
L & CENTYL TAES 2 5MG 1« 28 tabs 1 tabs daily bendroflumethiazide 2.5mg
<« " L3
TENORET SOMG/12.5MG TABS  Pros =3¢
28 1abs tabs atenaloléchioralidon Blmgy/1 ASTRA 22N
‘GMS code=
48712
@ Allergy and adverse reaction | @ & X
.
£l & adverse mactions to medications
Pericilins
o allergies
4 " *

2) Press the ENTER key or Ctrl+N or drag the item to the current
prescription panel using the mouse, to begin a new acute prescription,
The drug edit window is displayed.
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[ Edit the prescription Py ﬁ
TENORET 50MGf12.56MG TABS 1)
28 tabs tabs - 3.26€
FiEX @ » | = 3,26 £ [~ Repeat
| Drug dozage list |ﬂge, Wwigight |
- l
gt I Itabs - |1 = I'I Iu:la_l,ls |
Quantity IEE Itabs +  Duration |28 I.:Iays LI
From |17/12/2010 ~H 10w 1oz |
I

v & |5h [12h [18h [Night| Commerts

Patient information | Perzonal notes

]
Parameters

[~ Dispenzed drug Batch number ; I

[~ Prescribed by a specialist [ Hand wiitten
[~ On hold

W ¥ Prescrbe ok I Cancel |

In this example we will prescribe one tablet once a day for 28 days. The
quantity will be calculated automatically, based on the duration.

3) You may also insert patient instructions, which may be printed later.
A detailed description of the drug edit screen follows.
4) Click OK.

The drug is prescribed and now visible in the active prescription window.
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5) Repeat the operation for other drugs

6) Click the print icon on the tool bar at the top of the HEALTHone™
screen or use the Hot Key combination CTRL+P

7) You may also view a print preview of the prescription before it goes to
the printer.

Management of Repeat prescriptions

Creating a repeat prescription

There are several ways to create a repeat prescription from the drug list.
First of all you should select a drug from the drug list on the left.

1. You can use the mouse to « Drag & Drop » your selected drug from
the drug list to the repeats panel.

2. You can use the Hot Key Combination Alt+right arrow (open editor
first) or CTRL+AIlt+Right arrow (by pass edit screen if dosage already
defined)

3. You can press the edit button, and tick the « Repeat » on the top
right hand side of the edit window

This box can be ticked by hitting the combination keys Alt+R

4. You can also « Drag & Drop » your selected drug from the current
(acute) prescription panel to the repeats panel.

5. You can edit the acute prescription in the acute prescription panel and
tick the Repeats box

6. Finally it is possible to send a drug from the list of drugs on the left
hand panel to the repeats after hitting Enter on it by ticking the Repeats
box and un-ticking the prescribe box (bottom left of edit screen)

The repeat prescriptions are saved to the top right hand panel of the PM.
By default

this panel shows the repeats but it can also be changed to show other
prescription sets from the patient file.
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The repeat prescriptions are saved to the basic medical Information
transaction. These drugs are also automatically visible from the patient
file with the PM closed.

They are included in the « views » tabs on the top left hand side of the
patient record.

This view can be made the « default » view for these tabs by using the
menu item tools/options/general and changing the default analysis tab
setting on the right hand side

Prescribing from Repeat Prescription List

Here is a typical list of repeat drugs in the repeats panel.
Managing the list of repeats:
1. You can select one or several or all drugs in the list as follows :

® Select a drug with the mouse. Hold the CTRL key down and then
click several drugs to make a multiple selection

® Select all by clicking on the little square box on the top left of the
PM screen or hit the Combination Keys CTRL+A to select all
drugs in the list

2. You can define the « repeat by » quantity by selecting the drugs
you require and then simply typing a number such as 3 or 6 for 3
monthly or 6 monthly scripts. You do this also by selecting your
drugs and clicking on the repeat by icon on the tool bar

3. You can define that a drug or selection of drugs is being dispensed by
the doctor directly.

4. Once you have made your selection and decided how many months
repeats you want to give the patient you are ready to prescribe the
repeats to the « Current prescription » panel, ready for printing. There
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are several methods of doing this.

® Click the icon « prescribe all » will automatically select all the
repeats and prescribe them to the current prescription panel

[b Prescribe All

Note: hitting the F8 key will do the same thing

® Drag your selection with the mouse from the repeats panel to the
current prescription panel

® |f you are selecting more than one drug, hit the Enter key or
CTRL+Enter and they will be prescribed directly

Stopping repeat Prescriptions

To stop a repeat and record the fact that you stopped it in the patient file

you can click on the « stop » button @

You can also indicate the date and the reason for stopping :

Deleting a Repeat prescription
To delete a repeat prescription with no record of the deletion saved,

X

select the drug in the repeats panel and click on the delete button.

Multiple prescriptions in the same session:

The PM allows you to create more than one prescription in the same
transaction.

This may be necessary, for example, when a patient returns, having
received a prescription, because they forgot something or if you want to
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print some drugs on different forms for a single transaction.

To create a new prescription, simply click on the button o situated on
the tool bar above the « Current Prescription » panel, and then prescribe
new drugs.

The counter to the right of the icon indicates how many prescriptions
there are in the transaction and the number of the prescription being
currently displayed

In the patient file each prescription is contained in a separate «aggregate
» of the item « drug prescription »

Regarding the printing, the different instances may be printed separately
or on the same form.

More Details on prescribing

Searching for a drug

You may search for drugs using various options :
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By default, the PM searches for the characters entered in any part of the
drug name

Thus, if you are looking for « colostomy bags » and you enter the text «
colostomy » you will get what you want, even though the item name does
not start with the characters entered.

Note: it is also possible, for example, to search by number. In this case it
is necessary to precede the text by a « star » : *

Example : Search for clonamox 250mg

It's possible to change the search options by changing them in the menu
item Options/drug Module.

® Search on any part of the drug name. If this option is not
ticked, the search is made on the first letters of the drug
name only. If this option is ticked, you can search for a drug
by typing in letters from any part of the drug name.

® Search on an empty value : If this option is ticked, all drugs in
the database will be displayed immediately you open the PM,
when you have not typed in any search criteria. If it is not
ticked, no drugs will be displayed until you start typing your
search criteria. Use the unchecked option if you need the PM
to open faster.

Note: Some advice : If your search is made on the start of the drug
name, you can put a space in first and then you will be searching the
following text in any part of the drug name.

Searching for drugs based on the « Equivalents »

It is possible to filter a list based on the equivalents of a given drug. Click
on the button on the tool bar.
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Equivalents - @

Active substance
Chemical subgroup
Pharmacologic class
Therapeutic class

Anatomic level

If we choose the first option above « active substance », having first
typed “tenormin” it will displays all drugs containing « atenolol» in all its
forms.

If you choose « chemical subgroup » as my filter after choosing tenormin
you get all drugs that are selective beta blockers. And so on...

® Pharmacological class = list of all beta blockers
® Anatomic level = cardiovascular drugs

The filtering of these equivalent classes is based solely on information

provided by the database distributor

Filtering a drug by “Alternates”

This is commonly used to find the cheapest alternative to a given drug.
Let’s take the tenormin example again: Choose tenormin 100mg tabs

Now press the alternates button
| 5 Alternates
You can achieve this also by hitting the Hot Keys combination <Alt+A>

Now you will see displayed, a list of all drugs containing atenolol 100mg
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tabs. This list is automatically sorted from cheapest to most expensive

You may now prescribe directly from this list.

Note: You can also prescribe the chosen drug by its generic name using
this right click menu. You can also create an allergy for this drug from
here (see later)

Prescribing a drug to the active prescription panel

There are several ways to prescribe a chosen drug from the drug list to
the active prescription panel.

1) Prescribe directly without opening the drug prescription editor : Use
the prescribe button or hit the Hot Keys CTRL +N (N for New
prescription)

2) Edit the prescription before prescribing: Use the button « Edit » or hit
the Hot Keys CTRL + E (E for Edit)

3) Use the mouse to select the drug and drag it to the active prescription
panel

4) Simply hit the Enter key. What happens when you hit the Enter key
can be defined in the Options. It may be set to direct prescribe or open
the edit screen first.

Note: If you select the tools/option of « edit before prescribing » and at
the same time « prescribe directly from repeats.. » is ticked, hitting the
Enter key will open the editor for drugs selected from the database but
not when you select drugs from the top right panel (repeats, history..)

Prescription Editor
The Drug editor dialogue allows you to do the following :
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To prescribe a drug as a repeat OR as an acute prescription, or
both

To define and save several dosages for each drug.

The start and end dates for a prescription, if required.

To define a dosage schedule which can be given to the patient
To define a series of other options

If you wish to send a drug to the repeat panel simple tick the <Repeat>
check box.

The dosages

The list of formulations available is now reduced to a manageable
number of realistic possibilities. As well as this you can simply enter you
own free text formulation. All calculations based on a free text
formulation, however, will be the responsibility of the user.

The editor allows you to format the dosage and formulations easily. In
the numbers boxes, you can enter not only numbers but also special
characters to allow for further flexibility

For example, for the dosage you can enter the following:
1/2 Tablet, 2-3 tablets (2 or 3), 1 — 1/2 tabs etc.

The automatic calculations will be correct if the PM understands what
you have entered.

For the price you can always insert this manually but you are then
responsible for any further calculations made there on.

The dose edition zone displays all the dosages that were saved by the
user, with the default dosage indicated in bold type.

When you first open the module the default dosage for all drugs will be 1
daily for 28 days. The user can change this, save it and it will be
remembered for this drug thereafter.
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The PM will calculate the quantity of a drug based on the dosage and the
duration of treatment. However, if you modify the quantity manually the
PM stops calculating.

If the PM cannot ascertain what the formulation should be, it leaves it
blank and coloured in pink.

The user can then enter his own formulations as follows :
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[ Edit the prescription LR ﬁ
TENORMIN 25MG TABS
28 tahs tabs - 2.32€ -
FiEX @ » | = 215 £ [~ Repeat
| Drug dozage list | Age. Wweight |
[] E |1 ItahSI - |1 :-C.'J |1 Ida_l,ls j :
Quantity IEE Ital:us »  Duration |28 I.jays LI "
From [17/12/2010 ~H 10 @ [t B
|

v & |5h [12h [18h [Night| Commerts

Patient information | Perzonal notes
e
Parameters
[~ Dispenzed drug Batch number ; I
[~ Prescribed by a specjalist [~ Hand written
[~ Onhald

W ¥ Prescrbe ok I Cancel |

Note the quantity is in pink. This indicates that the user has manually
entered the quantity

Let us take an example of Prednisolone as a prescription.

The PM automatically calculates the quantity based on the duration as
input by the user.

If you want to change the Duration, say to 7 days, the quantity will
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automatically be updated.

Note that the price is also automatically updated. However, if you
manually change the formulation or quantity of a drug such that the PM
can’t calculate the price, you can insert the price yourself as below, by
simply double clicking on the price.

Edit the prescription = ﬁ
PREDNISOLONE 1WMG TABS @B
280 tabs tabs - B77 £
TR X @ & = [~ Bepeat

| Drug dozage list |.~'-‘«ge, Weight |
[
| E I‘l Itabs - |1 ) I.I Ida_'.JS LI i
Quantity IEB Itabs +  Dwration |28 Ida_us d ¢
From |17/12/2010 =~ 10 @ 1z Bl
¥ & |8h [12h |18k |Might| Comments |
Fatient infarmation | Perzonal notes

Parameters
[ Dispensed diug Batch number : I
[~ Prescrbed by a specialist [ Hand written
[~ Onhold

E ¥ Erescibe Ok I Cancel |

Please note that this is not recommended unless your formulations are
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completely unknown to HEALTHone™ . You are responsible thereafter
for the accuracy of this price.

You may also insert a free text dosage by clicking on the button
or Hit the Hot Keys CTRL+T

Enter any free text you like or choose from the list of common terms
offered

(use the Hot keys CTRL+ENTER to create a new line)

As regards the list of dosages, each time you prescribe a drug and enter
a dosage for the first time, this dosage is saved to the list of dosages.
Every time you prescribe that drug, for any patient, from now on, this
dosage is presented as your first option.

The following commands allow you to manipulate the list of dosages :

® |nsert the currently displayed dosage to the list of saved dosages
(Ins)

Update the selected dosage to that of the displayed dosage
(CTRL + S)

Delete the highlighted dosage (CTRL + Del)

Select the previous dosage (CTRL + Arrow Up)

Select the next dosage (CTRL + Arrow Down)

Make the highlighted dosage the default dosage (CTRL + M)
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The dosage schedule = drug take during the day

You enter the schedule directly as above individualised for each patient,
with a comment if required.

® You can enter the actual number of tabs to be taken

® You can use, for example, an X to indicate when the medication is
to be taken.

® You can use fractions or brackets to indicate, for example, an
optional dose

gh  [12h [18h |HMight| Comments |
b b

Drug Information

There are several ways to view information on any drug as supplied by
the manufacturer:

1. Click on the information icon on the top bar of the PM i
2. Hit the combination keys ALT + Enter
3. Right click on the drug and choose the option « product information »

4. Click the Pill icon on the top right of the drug edit screen
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Prescription Manager — prescribe by disease — sets

In the drug pick list window we can search for drugs « by disease »

The principle here is that you define a prescription set for a particular

condition and then you can prescribe the entire set of drugs in one shot
to the active transaction.

Search for a drug, right click on the drug, then select create new disease
set, enter the disease.

0 Prescription manager - TEST JOHN - GMS n* 77786984 (GMS DVC) - 77 years - we

D Prescribe 4 Edit & [3) i & 7 & Alternates Equivi
Irish speciality (IPU) & Repeat prescriptions
|Iosec by, | Prescriptio
- | [ 2Btabs SEROKAT
Productt ame | Pricafhy| 28 tah NL-SEALS
&5 Edit Ctrl+E El
D Prescribe Ctrl+M Ml
Hall
L
n
Prescribe as generic :
Send as generic to repeats I
ok
Send to search form (Practice formulary)  Shift+Ctrl+F2 /5
< ‘ Create an allergy or adverse reaction Ctrl+Alt+A 12
LOSEC - -
29 tabs ta | Create new disease set Shift+ Ctrl+Y
v 1tabsBD ¢ 3] Send to a disease set
@ Allergy ar & Alternates
[B] Equivalents Ctri+Alt+E »
=l & advers { product information Ctrl+1
Penicil T
& allergies

Once you have created your own new « disease » label, you can add

any number of drugs to this disease set for later prescribing the entire set
in one shot.
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Now you can choose the « drugs by disease » list in the same way as
you choose brand/generics etc, and prescribe from there.

Note that if you have defined a default item for drug sets in tool/options,
and if you enter a content into this item, in HEALTHone™ that has a
corresponding disease set in the PM, this drug set will be automatically
proposed when you open the PM — as opposite.

Now you can prescribe this «drug set » to the active transaction and all
the drugs will be prescribed.

Note : the edit screen will open for each drug if you simply drag the
disease. If you hold the CTRL key down while dragging, the drugs will be
prescribed directly if a dosage has already been assigned.

This behaviour is exactly the same for normal prescribing.

Ctrl_Enter or Ctrl_drag = prescribe directly if dosage defined.

Management of allergies/adverse reactions to
medications

The prescription Manager allows you to define both « allergies » and «
adverse reactions to medication ». If you define either of these from the
drug list, then HEALTHone™ will display an alert if you try to prescribe
them. By convention, the Irish users have adopted the use of the item «
Adverse reaction to medication » as the way to declare a drug allergy.
We use the item « allergy » to define an allergy against a non drug item
such as « cat hair » « house dust mite » etc. However, using either of
these methods in the PM will give an alert if used for a drug.

For the purposes of this discussion we will use the term « allergy » to
mean « adverse reaction to medication » only.

The adverse reaction may be declared by different methods in the PM.
® Direct from the allergy section (lower left panel of the PM)
® During the prescription of a drug

® \When you « stop » a drug, you can give an allergy as a reason for
stopping it.
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The allergy is normally declared in the allergy panel at the bottom left
hand side of the PM. Note : this panel can be hidden by option

iﬁ.llergy and adverse reaction | & ) >

A

= = adwerse reactions to medications
Pericillin:
= allergies

The same display is available directly in the patient file — top left views «
allergies »

) TEST JOHN - 11/05/1933 - M - 77 Years - GMS n® 7778598

A

" Bepeated drug - 3 M

Allergy -1 | Trends | _
& =§

= = adverse reactions to medications B
Penicilling >

Z allergies e

=

=

=
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Adding an allergy from the allergy panel

Click the button or hit the combination keys Shift+Ctrl+A

Adverse drug reactions use the « allergen group » as the default drug
filter type. Thus you decide a patient is allergic to penicillin, meaning all
penicillins. This is the commonest way of creating an allergy.

However, you can also declare an allergy using other drug ingredients as
seen in the drop down list.

Allergies and adverse reactions &

Fleaze, specify the allergy of the patient 0

—ltem
f+ Adverse reaction to medication

= Allergy

T}
| Allergen groups ~

Allergen groups
ATC code -

azasteroids

fl

Ingrédients

Free text L

Vaccine

Severity Index: |1 vI

Ok I Cancel
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® You can click on the down arrow next to the « allergen group »
icon to see this list. Alternatively you can use the Hot Keys
combinations Ctrl Right arrow and Ctrl Left arrow to move from
one list to the next.

® ATC Code: (Anatomic Therapeutic Chemical Classification)
Filters the drugs by their therapeutic actions e.g. anti-

hypertensives etc .Type in the first few letters and the list will be
reduced. You can also click the button to choose from a
hierarchical list.

® Ingredients :Filters the drugs by their ingredients e.g. potassium,
iodine etc. This may not be very useful for most users

® Free text: You can also use free text descriptions to enter your
own drug names, perhaps if they don’t exist in the other lists.
Note that the entries to the free text list will not trigger an alert in
the PM when you prescribe them. They will, however, be visible in
the allergies panel

® You can give an adverse reaction a « severity index » from 1 — 7

Defining an adverse reaction directly from a selected drug

After selecting a drug (from the drug list or from the repeats panel), you
can declare an adverse reaction to this drug by right clicking on the drug
and choosing the command: « Create an allergy or adverse reaction»
or by hitting the Hot Key combination Ctrl+Alt+A.

When an adverse reaction is created using this method, the coding
possibilities are different
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Defining an allergy as a cause for stopping a drug

When you stop a drug, say a repeat, you are asked the reason for
stopping. One of the reasons is an allergy/adverse reaction

You can also edit an existing adverse reaction ( edit the reaction or
gravity only) .

Management of the private drug database

To select a drug from your own private list of drugs click on the drug
database selection button on the top left hand panel. You will see a drop
down list. You can also use the Hot Key combination Shift+Ctrl+B.

The tool bar at the top of the PM allows you to :
® Create a new private drug
® Edit the selected private drug
® Delete the selected private drug

Create a new private drug

Click the button to add a new drug to the private database.

You should fill in the boxes as in the dialogue below

HELIX 145
HEALTH



I Health One™ Version 7.1 User Manual. Copyright™ 2011Helix Health Ltd

0 Edit private drug é@g

<New> g‘ :

Enter the name, conceniration and concentration unit

Dirug name :

Generic hame : I

Fain information |

Package

Prezentation : I o

|
Pack size Mo : I

Pack size units : I I ;I [Optional]

Price by package : | Price by urit ;

Identific:ation
ATC code I I

Manufacturer : I -

113 I Cancel |

Enter the drug name. The drug name should include the strength and the
strength unit.

The rest of the form is optional.

In the case of liquids or topical medications you should also fill in the «
pack size units » boxes.

Click the button to edit the selected private drug. @ The same edit
dialogue box is opened and you can change any of the information
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Deletion of a private drug

Click the button to delete the selected private drug bl

Prescription Manager — Practice Formulary

Practice formularies can be defined in the prescription manager options
window. The Prescription manager options can be accessed by clicking
on the main menu « tools options prescription manager OR alternatively

direct from within the prescription manager by clicking on the button :

v
e

Below is a screenshot of some of the prescription manager options:

e

. Data enchangs madule

[¥ Search on emply value

Miscellaneous

¥ Display the top right arid
(Chronic: prescriptions)

Default grid : | Repeat presciiptions -

© Options =)
General -
Internet . Prescription module
Metwork options -
Messaging Search options Enter Key
Mod: ¥ Search on any part of the diug name:

" Presciibe the dug
[Expect il the posalagy is ot defined)
CTRL+ENTER ou CTRL+E = Edit

3 ‘Apli]c;mtment . ¥ Stay active for ’rj daps (* Exit before prescribing .
aﬁn;w fo ot [ Insert presoiplion at the end of the transastion 'I:_T%F’E‘"TE“ " D'V’“‘ P:"'“"I:'“:EH
1 irect presciption from a diug in the
Healthlink Cancer Referals Default repeat number : 93 =
Template I Apply to all dugs Interactions
Multimedia assaciation [”" Display overdue repeat prescriptions in red Alert level - | Potentially serious interaction =
Seanring Defaul duraton for prescrptions : 23 = ¥ Display an slent dizlog
Diaing ¥ Lise recommended firalion schedule [ Disable when presoiibing fiom the repeals
Automatisation [ Display GMS Expiy Date
- Action plan Drug set —
- Aletts [~ Propose the dugs malching the disease Print aptions
+ Live update asessment B I~ Show print dialog
I~ Print stopped dhugs
Layout

Search forms

10 [Practice formulary
2

Left view

[irsh specialy IPUY |
¥ Display allergies grid

Default

T
[ Auto add a drug to the default search farm

ok Cancel

We have three user-defined formularies. These can be named as you
wish. However the first formulary is named « practice formulary » by

default.

Once you have set up the practice formularies in the tools options menu,
you can send drugs from the IPU list to your formulary for inclusion. You
do this by choosing the drug from the main IPU list, right clicking on the
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drug and clicking « send to search form » practice formulary

You can do the same thing from the repeats window and from the active
transaction window. In this way you build up a list of preferred drugs that

suits your own practice.

The prescription Manager Options — Summary

The prescription manager options can be accessed either by the
HEALTHone™ main menu item Tools/Options/Prescription Module.

OR

v
. . wE . . . .
By clicking the button in the main bar of the prescription manager.
& Options
General oy
- Intemet . Prescription module
- Metwork options <
L. Messaging Search options Enter Key
Modul ¥ Seaich on any part of the diug name:  Prescribe the dug
B & ¥ Search on empty value [Expect if the posalogy is not defined)
i+ Data exchange module R e CTRL+ENTER ou CTRL+E = Edit

- Appointment [V Stay active for 28 J days

:;E:g‘y towork [ Inseit prescription al the end of the transaction
h =]
.- Healthink Cancer Rieferals Defauk repeat number: |39 7
Template [~ Apply to all drugs
. Multimecia sssocistion [ Display overdue repeat preseriptions in red
- Seanhing Default duration for prescriptions : [28 j
- Draing U ded tiation schedul
Automatiation 56 recommended titation schedule
i+~ Aglion plan Drug set
o Alerts [~ Propose the drugs matching the disease
Live update [reses— -
Lapout

% Display the top right arid
[Chronic prescriptions)

Default giid : | Repeat prescriptions -

& Edit before prescribing
CTRL+ENTER = Direct Prescription
I~ Direct prescription fiom a drug in the HCR

Interactions

Alertlevel - |Potentially serious interactial v
F# Display an slen dislog
[ Disable when presoibing fiom the repeals
[ Display GMS Expiny Date
Print options
I~ Show print dialog
I Piint stopped dugs

Search foms

1. [Practice farmulan
2 |

Left wiew

[1reh specialty (IPU) |
[V Display allergies gid

Default

a |
[ Auto add a drug to the default search form

oK Cancel

1. Search on any part of the drug name:

If this is ticked (the default), then when you type some letters when
searching the IPU list, these letters need not be the first few letters of the
drug but can be found anywhere in the drug name.

Note : Even with this option unchecked, if you put a space before the
first letters of your search, you will get a wide search i.e. it will act the

same as if you had the option ticked.

B HELIX
HEALTH




2. Search on empty value:

If this is ticked, the IPU list is loaded when you open the PM. Thus you
will see some of the first drugs in the list before you type anything.

If this is unchecked, the list remains empty until you type something. This
should make for quicker opening of the PM because the list does not
have to be loaded until you start typing.

3. Stay active for (28) days:

Normally when you prescribe a drug, it remains active for the duration
specified in the dosage. Sometimes this is not appropriate. For example,
if you prescribe GTN spray 1 dose once a day, it will remain active for
over 100 days. By using this options you control how long HEALTHone ™
will consider the drug « active ».

Note that all repeat prescriptions are considered « active » until they are
removed from the repeats.

4. Insert the prescription at the end of the transaction:
If not ticked, the prescription will be entered at the highlighted item in the
transaction

5. Default repeat number:

When this number of repeats have been issued, HEALTHone™ will grey
out that drug in the repeats so that it will have to be « re-activated »
before it can be prescribed again. If this number is changed (to 12 say),
then for all future prescriptions the default repeat number before
checking will be 12.

6. Apply to all drugs :
This relates to 5 above. If this is ticked, then when you change the
default repeat number, all existing repeats will revert to a default of 12.

7. Display overdue repeats in red:
If the month is up, for a single month’s prescription, the drug will appear
in red.

8. Default duration for prescriptions :
The default duration for repeat drugs is 28 days. You can change this
default here to, say 30 or 31.

9. Drug set:
If this is ticked, then if you have a drug set by disease matching this term,
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that drug set will be automatically proposed when you open the PM.

10. Layout: This is self explanatory. It is here that you can decide the
default views for the left and right upper panels of the PM.

11. ENTER KEY

® These options determine what happens when you hit the ENTER
key after selecting a drug.

® By default hitting the enter key will open the drug edit window. In
this case you can skip the edit screen if you hit CTRL+Enter

® Even if you have the Enter key = open the drug edit screen, you
can make it prescribe directly from the repeats.

® |n all cases, if the drug has no dosage defined, the edit screen will
always open

® Remember that you can easily see if a drug has a dosage
defined, without opening the edit screen by looking at the middle
panel of the left hand side of the PM.

12. Interactions: here you can decide what level of interactions you
want the PM to warn you about. The interactions alert can also be turned
off for drugs prescribed from repeats.

13. Print options: show print dialogue - This determines whether you
print directly or show the printer list before printing when you hit the print
button in the PM. This option is also available in the print screen itself

Conversion of Repeat prescriptions from 3.7 version
ofHEALTHone™

Because we are using an entirely new drug database, the IPU database,
as our pick list in version 5.0,and above we have to “convert” our 3.7
drugs, which were entered using a different database, the IDDF
database. There is no link between the two databases which would
allow a direct “translation” of the IDDF drugs to the new IPU drug list.
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However HEALTHone™ does have a list of all the drugs in each
patients record and it can directly enter these drugs into the repeats
window of the version 5.0. You can continue to prescribe these drugs
from the repeats as you have always done with no effort on your part.
However, these prescriptions will have no link to the new drug list and
this will lead to some restrictions, namely there can be no
allergy/interaction checking; nor can HEALTHone™ update the prices or
other drug information, for these drugs.

We therefore strongly recommend that you use the “convert repeats”
button on the repeats panel of the PM so that HEALTHone™ can
attempt to pick a drug from the IPU list which is the same as that you
have already prescribed. These drugs are coloured orange in the new
PM until they are converted.

Note: the private drugs are NOT converted, they can’t be! As most of the
drugs you previously had in your private database are not contained in
the IPU database, we suggest you replace these drugs with those from
the IPU drug list. You can, if you wish convert your own private database
to a new private drug database. This will be described later.

Conversion of 3.7 private drug database to a 5.0 or above
private database

It has already been noted that most of the drugs you used from your
private drug database in 3.7, are available now in the new IPU drug list. If
you replace these drugs with those from the new drug list you will have
the following advantages :

® The names of the drugs/appliances will be correct as in the MIMS.

® The drugs will have all the attributes of any other drugs from the
IPU, namely, a, interaction, pricing information, drug
information, all of which were not available with drugs from the
private list.

With the Prescription Manager (PM) open, click on the HEALTHone™
main menu item « Prescriptions » : From here you can import all your old
private drugs to the new private drug database.
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NOTE: Drugs prescribed from the 5.0 or above private database will
have the same “properties” as those in the 3.7 private drug database:
they will be entirely user controlled and will not have any relationship to
the IPU list.
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| Appointments Module

The Health One appointments screen can be seen in the screen
shot below. In this section we will explain the function of each
button on the appointments screen and how you can book
appointments and configure the screen to meet your needs.
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On the appointments screen the time slots are displayed on the left. You
can set the duration of these in the appointments option section.

There is a calendar on the right which allows you to choose a date to
book appointments. You can also choose a different month by pressing
the little black arrows to the left and right of the month display.
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fTHRXN R
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x

o+ | 12 January 2011 - this facility at the top of the screen can also be used
to change the day by clicking on the arrows
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Today’s date is highlighted in red. You can press the today button to
bring you back to today at any stage. == |,

View Selector

0wy | ¥ Week F] Fullweek 1] Mosth | 5] Lim §, Wating Reom 0T - [ 4 2

Use this selector to choose:

A one day view

A 5 day week view

A full week view

A month view

A list

Or see who is in the waiting room.

Resource Selector

taazurcma: o= §] 9

—

Uiz
¥ D, ddman Adma

PGS NP

The resource selector can be used to add or remove users from the
appointments screen — simply press the check box beside the users
name to add or remove them from the screen

User Priority on appointments screen

To reorder the users priority on the appointment screen press the

following button 2
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The following screen will be displayed allowing you to drag the users to
the top using the mouse or Shift and arrows. The user at the top will be
displayed on the left hand side of the appointments screen.

[ Reorder the users ]

Dr. Adrmin &drmin
Dropin

Sort the user using the mouse or the keyboard
({ShifE} + Arrows)

aK i LCancel

. This button on the resource panel can be used to change the order
of the date / resource on the top of the appointments screen.

The buttons in the image below will allow you save the views you have
require for example you could have different views for each day of the
week.

View. Delansht 0+

bl * - this will allow you to select a view using the black
dropdown arrow.

< 2 _ these buttons allow you to move through your saved views.

%+ - this button will allow you save & edit your views. You can also set
your default view using this feature.
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Save current view

Save as

Delete current view
Rename the current view
Previous view

Mext view

Qe M X E

Set as default

Appointment Search

' By pressing this button at the top of the appointment screen you
can search for a patients appointments or search for an available
appointment

Search appointments

Search in appointments =)
Type ot test 1o seansh and shioss your options
Tent to saarch ot
~Tiptinnal sestch critste
¥ Date Fom  [12/0072001 3| B
[ Time fon B0 <] Tifien =]
[~ Appointmert type -
I User D Admin Admin -
[~ Rooms

I Resu:

Humber of resuls: 1 Select Dlose

Enter the patients name on the text to search box — you can then search
by date range, time, appointment type, User by pressing the search
button.
Search for a free period.

o Enter the search criteria from date, times, appointment types
users, duration and press search. You can then select one of
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the times returned to book an appointment.

Search free period g

Pleasze select your criteria and then click on search

Search criteria
From IW 2/mi20m - Type I ;I
From IUS 0o d Till |19200 ;I User IDr. Admin sdmin ;I
[ Include weekends Rooms I ;I

Inciud ty slot lﬁ
[~ Include empty slats Bl e —
M aximum number of results 105
[l Search
Result
|Day of week  [Day  [Month | From [Til | Resource

Select

& - this button will display the invoices for the selected patient allowing
you to make changes to patient billing.

& - This button lists all the appointments for the selected patient

-
* or pressing F12 refreshes the screen
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Change appointment status

[CJBocked Jpresent Bl inappointment [T Completed Ol pidnotatend [l Cancelled Bl Toolate

When you have booked an appointment you can use the above buttons
to change the status of a selected appointment to

Booked

Present

In Appointment — this will add the patient to the waiting room.
Completed

Did not attend

Canceled

Too late

Whiteboard

You can enter notes on the whiteboard which can be seen by any user

on a shared configuration.
Whiteboard  [12/01/2011]
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Appointment Options

Pressing the appointment options button

E

will open up the

options screen on the appointments module options

- Presciiption module
hange module
]

Biling
Recipients

& Options
General -
ntemet . Appointment
- Netwark aptions -
. Messagin Appoiniment edition
aing [ Auta select patient if match ciiteria
- Looations [ Edit the appointment after the creation
Modules

¥ Display a confimation dilog when deleting an appoiniment
[~ "Shift" iequired to move an event
[~ Check iftime is stil avalable before ediling an appointmert

16 minutes A

¥ Always show appointment tine:
¥ Display the appaintment type:

Display propetties

Default time scale Update patient information

Patient information
Starttime : [0800 = Endtme: [15:00  «

1] [Minutets)

Healthlink Breast Cancer Referral ;
Template I~ Display the “full day" bar
¥ Display the warking hours only
Mulimedia association -
Seanning W Specific display for lunch, meeting, private appointments
Dirawing ¥ Refresh the appointment display after closing a patient
- [™ Display views as command button.
Automatisation
Action lan [~ Display users of the same stucture arly
Llents [~ Aulo refresh the sppointements
¥ Display ressources by defaul
- Backup alerts I Displop fil e
- Live update isplay lilles in timeslots

Shatus presence:
[# Display the status of the patient (presert, in appointment, ...)
[ Display the "presence stalus' bar
[ Set the stalus as complete when closing a patient file
¥ ifthe patiert file has been modified
¥ if the status is "Present’’ or "In appoiniment”
[ Display the appts Lsing the status color
[ Set the stalus as "In appointment when apering the patiert file
¥ Ask before opening the patient file
[¥ Update the patient comment if the: patient did rot attend the appointement
I~ Use legacy appoiniment mockle

Default

ok Cancel

From here you can choose to:

Auto select patients if match criteria — this will allow you to enter a

patients name directly into the calendar and if you have a direct
match to a patient in your database you will not have to search
for a patient — it will be added directly to the calendar.

o Edit the appointment after creation — this will display the edit
appointment screen when you create an appointment allowing
you to change the appointment type etc. You can also get the
appointment edit screen by right clicking with the mouse on the

appointment

HeLIX
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Set the default time shown in the calendar

Show the appointment time

Limit the calendar to only show the working hours

Display the appointments using the status color instead of icons
You allow have a number of other display and presence options to
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chose from which you can select to meet your needs.

From this options screen you can also update the patient details
displayed on the patient details panel of the calendar

|Jpdate patient infarmation :

Patient infarmatiar

To update the details drag the fields from the panel on the right to the
panel on the left using the mouse and press OK to save. This will update
the details seen for the selected patient in details panel in the calendar.

Patient information template - o S ace iy
Available patient data
Template : Use double lick to select
{address of patient} sumame: -
postal code of patient} {locality of patient} first name =
el N p = I }l 1 sen |i|
GMS : {GMS number [ref. 1]} date of bith
Pat Category : {patient category} address of patient
locality of patient
{Notes)] postal code of patient

telephone private
name of spouse
preferred name

name of contact person
GMS number [ref.1]

Familu rimber fref 21

1] Cancel

Y HEL X

HeEALTH




I Health One™ Version 7.1 User Manual. Copyright™ 2011Helix Health Ltd

Appointment configurations

To configure the appointments you can press the following button on the
calendar

The following screen will then be displayed

-
Configuration of the appointment module L C

Appointment type I ?,gsers" @Eooms" E"Todo statusl

+ &=
Drescription | Druration | Aailability Color
B | conzultation 10 Mo
| vaceination 10 Ho
| Lunch 10 No
| Full Medical 10 No
|| Blood Test 15 No 1

0K | | Cancel

From this screen you can configure your :

o Appointment types — add, edit delete appointment types
e Setup working hours, time blocks and appointment types for users
& availability of rooms

To add an appointment type press the + button.
The following screen will be displayed
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Appointment type ﬁ

Select the type of appaointment or enter your own type

IBI::u:ud ;I '

Default duratior : Dizplay color :
[ 10Z] min | |
Aailability IFree LI

| k. | | Cancel |

Enter in a Title for your new appointment type, a default duration and a
display colour and indicate if the user will be free or not for this
appointment (e.g. if it is a clinic when they will see people) — Press OK
to save.

You can edit the appointment types by pressing 4’ and delete a type

by pressing = .

Time Blocks

To add time blocks press the users tab — select the time slots your
require the block for and right click on the mouse.

i HELIX
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Configuration of the appointment module =)

[Epeppcinment ype| %, Users | ERaoms | G Tado stotus |

B Admin Admin B Conditions
E @
Display color ~ Tupe of appointment: |<onsukation =
BEX  avaer: Defaultioom: |- a
Monday | Tuesday |Wednesday| Thursday | Friday | Saturday | Sunday |-/
08™
| 09
10> J
1400
anig=s
129
132>
] L -

'!'he following screen will be displayed.

Time slot detail

Time slot period

Day: IMonda_l,l LI

Start time IDS: m - I End time : |1 o0 - l
Appointment bpe
Tupe af appaintment : Druration :

|-:c-nsultatic-n ;I

Default ressource

& =

Aipply the same configuration for the following weeks only

I =l

Sample : 1-10;16;51-52 or "First week of the month"

Min.

Recurence
[~ The same configuration will occur several days:
¥ Monday [T Tuesday [T “wWednesday
I Thusday [ Friday I~ Saturday
I Sunday
(E) Less ak | | Cancel
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HEALTH

163



Health One™ Version 7.1 User Manual. Copyright™ 2011Helix Health Ltd

Select the day of the week , then the start time and end time. Enter the
appointment type of the time block — e.g. Lunch. You can then set when
the time block will occur, by choosing the days or selecting first week of
month, last week of month, Odd weeks, Even weeks. Then press OK to
save.

To Book an appointment

[ Sk ¥ ousH RiskScore. |2 40 9 B
et | dogsnment | Eackanpin

T/ oy | 5] Week (7] Fullweetc 5 Montn | 2) Uity Waiting Room | - (% | 2 K- D vew wenssy - @O 8-
| » | 12 January 2011

12.2eary
Dr. Adein Adrin

4 g b
WTFS
78

08 | 456
15 uEs65s

BEnnRA
EET]

F
= [Ermmrme ]

09|
1

» [Enc mseann ]

“
10~ |
5

Dsooked Clpresent Winwoonment  @cowiend @ odvocaend [ anceled | Toolane
Whitcboad 12/ 72011)

Deoanbas D1 Adwin Adrin

1. Select the times slot you require.

2. You can then either type the patients name directly into the slot if
a patient matches an appointment will be booked for them. If not
the patient search screen will be displayed allowing you to
search for your patient. Press enter / ok to book the
appointment

3. If you have the edit after creation options selected in the
appointment options the following screen will be displayed
otherwise the appointment will be added to the calendar. (you
can then select the appointment and right click to see the edit
screen.
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Edit the appointment details ﬁ
Type of appaintment Patient details
] v
! - Test Test
Doctor # Ressource Field
Dublin, , Town
Test
Users SN::SC: e .
Dr. Admin Admin atcategony
[] Dropin
Schedule date Todo status
Stat: 12007201 ] [0+ [ Medical Rep |~
- . D@ 24 hi ECG monitor |
End: [lzoiszon | 1175 v 189! 24 bt BF oo .
Comment [F3)
f [~ Appaointrment updatable only by the creator |
" Recursnce (=) More Canoel | b

Using the edit appointment screen you can set the type of appointment,
the resource the appointment is scheduled with, enter a to do status
avatar to allow a user to easily see what a patient is coming in for and
enter any comments on the appointment.

Pressing F3 when you have an appointment selected will also allow you
to add appointment comments.

Edit comment and status ﬁ

Test Test

Todo Status
D{a Medical Rep DE ECG DE Mimar -
I 24 b ECG maniter [, 2% accine et Dressii
DV 24 hr BP rnonitar 1/ High priarity 18 Blood

L — 4
Comment
i U

' o ] [owea | |
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Open a patients Chart from appointments

To open a patients chart from the calendar you can press the enter

button on a selected patient in the calendar, or double click on a patient

in the calendar using the mouse.

Right Click appointment options

If you select an appointment in the calendar and right click you can
access the following options

% HEALTH one 2011 - [Appointments]

O File Edit View Analysis Tools Window Help

=] S0 E-bt-H e

#. Selector | [E] Appointment | [EAction plan

[ Day | 5] Week 7] Fullweek [l Month | 2] List d Waiting R

4| » | 12 January 2011

08 oo
1

5

30

45 W 08:45-09:00 Test Test

09 oo
1

5

30 [W09:30-09:45 Test Beaumont

45

10 00 | 10:00-10:15 Test Test
15

30 10:30-10:45 Test Test

45

B

=]

em ©

&
&

&

Open patient

Edit appointment

Edit recurrence

Insert a new appointment Ins
Add a comment F3
Todo Status

Appointment with F4
Cut Ctrl+ X
Copy Ctrl+C
Paste Ctrl+V
Delete

Print current appointment
Show all appts for current patient

Show history of this appt

Display and edit repeats prescriptions
List of invoices Shift+F9

Configure the appointments  Ctrl+F10

11 00 | 11:00-11:15 Test Test
15

Open Patient
Edit the patient

Edit / set a reoccurrence

Insert a new appointment into the same slot.
Add a comment (or press F3)

¢ Enter a to do status icon

o Cut, copy, paste & delete an appointment

8 HELIX
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Print the appointment

Show all the appointments for the currently selected patient
Show the history for the appointment

Send a text message if you have enabled the text feature
Display the prescription module for the patient to issue repeats.
Open the billing module for the patient to see their invoices.
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| Messaging Feature

To Send a Message to Another User press the message button on

the main toolbar & -

-

’O]nhm{ = | =[]
HaGaAs X 2|([EEm

1) Click on the new message button 3

) Send message

=re |
b

Option:
I~ Bead receipt
I~ ToDo

Subiect: | Yeting buttors

Rielaled to patient : |

il =i - B 1 U

1]
]
(]
]
il
i
B
iy

Dr. Admin Admin

2) Select the recipient from by pressing the ‘to’ button.
3) Type Message

4) If you wish to relate the message to a particular patient file, click select
patient. This will allow you to choose the patient from the patient selector.
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5) To send a carbon copy or blind carbon copy to another user, click CC
button and then add cc or add bcc as required.

6) Click Send to forward the message to the recipients.

To View Received Messages

1) Click on the message icon [E " to see your inbox. Any messages
which have been sent to you will be listed in here and you can view then
by double clicking.

2) If the message is relating to a patient you can click view patient to
open the patient’s file.

4) There are options to reply, forward or delete the message at the top of
the message inbox screen.
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Correspondence

HEALTHone™ has its own text editor which can be used to quickly write
letters to consultants and archive their replies directly into the patient’s
file.

In its simplest form the text editor can be used to write free format letters,
like any other word processor, and print/save these. However; there is a
more powerful aspect to the text editor in that it has a number of pre-set
documents, called templates which are used to automatically extract
information from a patient’s file and merge this into the new document.

HEALTHone™ has a number of templates which are supplied as
standard. In time you will be able to create new templates of your own.
This document will introduce you only to how they are used.

See also the chapter on Mail Merge to see how these templates can be
further enhanced

Free Format Letter

To use the text editor to write a free format letter you do not need to have
a patient’'s HCR open.

Creating a New Letter

1) Select the menu sequence: File / New / Document

® The text editor window opens with a new blank document.

- You can also press the new button to add a new document

W HELIX
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) Text Editor - document.rtf (TEST TEST - 01/01/1901 - F - 110 Years) [=lfe]=s
Ba®y E-|*» w52 G-l 2= ER
il -2 -8 7U|E] [T+ 1 @ [wz =

m

< T r
Section1 /1 Fage1/1  [Linel Coll) 100%

You can then type a letter and use the toolbars for the normal
word processor formatting such as bold, underline, italic,
justification, bullets, numbering & paragraph options. The toolbars
are explained below.

To save your document press the archive button E which will
allow you to save the document in the patients file as text, a word
object or as an external document on the computers disk drive.

Text Editor Toolbars

In general, if you wish to know what a toolbar button does simply place
your mouse on to it — exactly like you would with the — and a description
of each will appear beneath the mouse cursor.
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Speed Toolbar

This toolbar contains buttons which perform common functions and save
you time.

Formatting Toolbar - The Format toolbar is used to change the
appearance of text. The controls affect two distinct type of text:

The Character Any letter or letters that are currently selected.
See next page for text selection techniques.

The Paragraph Any amount of text ending in a RETURN character.
(i.e. inserted by pressing the RETURN key).

To Undo mistakes —

This is where something has happened, possibly unexpectedly. Select
the menu sequence Edit / Undo. The text editor remembers your last
action and reverses it, but be careful, only the last action is remembered,
so you must correct the mistake before doing anything else !

Editing

A Character: Place the mouse cursor to the left of the character
to be selected, hold down the mouse key and drag the mouse cursor
over the character required. Now release the mouse key.

A Word Place the mouse cursor over the middle of the word required and
click twice quickly. Alternatively, drag the mouse cursor over the entire
word as described for character selection.

A Line Move your mouse cursor to the left of the line required until it
becomes a right facing arrow. Now drag downwards for one line.

A Paragraph Same as for the line but keep dragging down until
the paragraph is selected.
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Any Amount Click once to place the insert cursor at the beginning of the
selection. Use the scroll bar if necessary to view the end point of the
selection. Hold down SHIFT and click once on the end point.

All Text Select the menu sequence: Edit/ Select All

Changing the Appearance of Text.

The Character: First select the character(s) to be altered, as described
on the previous page. Now select the button required on the Formatting
Toolbar. Alternatively: Select the menu sequence: Format / Font and
change the settings as required.

The Paragraph Position the insert cursor anywhere inside the paragraph
to altered. Now select the change required on the Formatting Toolbar or,
alternatively select the menu sequence: Format / Paragraph.

To practice these techniques:

1) Select a paragraph in this book and type it. Do not press the Return
key (even at the end of a line) until the entire paragraph has been
entered.

2) Practice selecting Characters, Words, Line, Paragraphs and entire
text.

3) Select a word and experiment with the settings in the: Format /
Fontmenu.

4) Make sure your insert cursor is positioned inside the paragraph just
typed and experiment with the Format / Paragraph menu.

Page and Document Settings

In addition to be able to type, edit and change the appearance of text you
will also need to control document and page settings.

Set Paper Size: Select the menu sequence Format / Document and
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set paper width and height size in the boxes provided.

Set Margins Select the menu sequence Format / Document and set
top, bottom, left and right margins in the boxes provided.

Insert a Page
Break Position the insert cursor where the break is required and
select the menu sequence Insert / Page Break.

To remove a Page Break Position the insert cursor underneath the page
break and press the Backspace key once.

Printing Your Document

1. Press the = button on the main toolbar or select the
menu sequence file print.

2.To preview before printing, select the menu sequence: File /
Print Preview

Saving and Archiving Your Document.

There is a difference between saving and archiving.
Saving means to save your work as an individual file on to your
computer;

Archiving means to attach the document to an Item in the current
transaction of the patient's HCR. So, to archive a document the patient’s
file must be open and a new transaction created. HEALTHone™ wiill
prompt you for the name of the item in which the document is to be
archived, normally this would be the item archived document:

See ‘Archiving a Consultant’s Letter’ later in this session for an example
of archiving. For now we will simply SAVE this document:

1) Select the menu sequence: File / Save
2) Type in a name for the document
3) Click on the Save button.
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Closing a Document (and the Text Editor)

Now that you have saved the document we can close it. If you choose to
close the document and you haven’t saved any changes HEALTHone™
will prompt you to do so.

4) Select the menu File / Close

® |f you have already saved the document it will now close and the
text editor will automatically close as well.

® |f you have not saved the document HEALTHone™ prompts
you to do so:

5) Select Yes or No. Cancel brings you back to the document to
continue editing.

® |f the document had never been saved before you would now be
prompted for a file name and destination directory in which to
save it.

® Upon completion the document will close and the text editor will
automatically close as well.

Using Templates

If you find you are writing the same details into letters constantly you can
build a template which will populate details from the patients chart into a
letter for you along with items such as your name and address, practice
details, patient details, politeness such as yours sincerely etc.

Basically templates are designed to be used in conjunction with patient
data. They provide a quick method of writing everyday letters in the
practice.

Once a letter has been created using a template in can be edited and

enhanced by using the same techniques employed in writing a free
format letter described earlier.
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There are a number of templates supplied with HealthOne which can be
accessed by choosmg the following sequence: File, Open, Template.

Or by pressing = on the main toolbar and choosing template.

The following screen will be displayed, allowing you to choose a
template. When you press open the template will open and the details of
the current patient will be populated into the letter. You can amend the
letter as you see fit, without affecting the template itself and print it off as
you see fit. (i.e. any changes you make to the template will be for that
one instance only, so you do not need to worry about damaging the
template itself through your changes )

Q Open Document Template @
\J\) [« config » setl » canevas » ~ [43|[searcn o
Wy Organize ~ ~ B NewFolder
E—— Name Date modified  Type Size B
|| Patient_Encounter_Form.cvs
[l Documents
|| Patients entire Record.cvs
& Recently Changed 7 Problems.cus
%] Recent Places ] quicklet.cvs
M Desktop || quickletHeaded.cvs.
1 Computer || Reason of Encounter.cvs
B Pictures || RepeatsDOS.cvs
B Music | Ronan.cvs il
B searches | Smearlst.cvs
- | smearlstz.cvs L
| ]Steevs
|| test template (noel).cvs
|| Testdocument.cvs |
Folders a | Lltestiuly.cvs i
File name: | +| |Document Templates {"cvs) +

To create a new template

Select the menu sequence File, New, Template or press the new
button on the main tool bar and choose template.

The template screen will be displayed.

You can type in practice headers, politeness etc directly onto the
template.
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£ S You can then use this button to import HealthOne items into
your template such as patient demographics.

Eﬁ This button can be used to import analysis items such as
repeat medications or problems.

% This button can be used to import grids.

There are many other formatting buttons on the screen which will
give you a tool tip when you hover over them with the mouse,
however the buttons mentioned above are the main ones used.

&) Template Editor - Template.cvs (TEST TEST - 01/01/1901 - F - 110 Years) =5 EoR =)
FWEHE-|* 2R AT EEEMAG-GraE@ RO (E-0%

Al - 12 R = = N R A [ P

L 12, 1 _“h 1 Fondt 14 [ [ 7. Bl TP L YPOOOY OO OO | PO - T

£y

Type the practice header details into your template here.

~: Then using the blue button above you can enter data from the patients chart.
{first name} {surname}

{address of patient}

" {date of birth}

Dear {first name}

Enter any standard text you like

Enter any analysis fields using the icon which looks like a persons head - these

= include - problems, medical history, repeat medications etc. which you would like
added to your template

. n r
Section1/1 Page1/1 Line10 Cal8 100 %

Press the save button =l on the main toolbar to save your
template. Then enter a file name for your template and press
save.
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0 Save As ‘

——

. JL )| %< config » setl » canevas » ~ | #2 (Il Search £

Q- g [42 ]| seorcn |
File name: M

Save as type: ’Document templates (*.cvs)

~ Browse Folders [ Save J [ Cancel

]

Archiving a Consultant’s Letter

If a patient has seen the consultant and you have received a written
reply. To record this we once again create a new transaction:

1) Click once on the Create Medical Transaction button on the

Transaction Panel Toolbar. %

® The Transaction Properties dialogue box appears.

Transaction properties - s @Q
-
Irestituticr: IDecember
Tupe: I Contact ;I
Mame:

Besponsible IDr Admin Admin LI

Dats of event: [12/m /201 BGEE foc=sgiot

Specialty: [ general practice | [ Esport protected
i Legal stucture: IAdministlalor!December | I Display protected

Comment I =l

Health approach : I _I

Problem: |

2) Complete the Transaction Properties dialogue box by ensuring that
the attribute values are set as follows:

Type Contact

Name EXPERTS REPORT

Responsible Your name

Date of event Current date and time

Speciality respiratory medicine

Legal Structure As is

Problem None
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3) Click on the OK button.

® New transaction is completed and appears at the end of the
patients medical chapter.

Create a New Document

1) Select the menu sequence: File / New / Document

® A new document opens

2) Type the details of the letter received into your document and press
save.

You could also scan a document into a patients chart as an
experts report.
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General Scanning in HEALTHone™

To scan within HEALTHone™ we use a program called Irfanview. This
is available on the HEALTHone™ installation CD.

To Install Irfanview:

Insert HEALTHone™ installation CD. It will open an installation screen
automatically. Click on Cancel.

Open My Computer. Right click on the CDROM drive and left click on
explore.

Open the directory called Irfanview. Double-click on iview392.exe to
install.

After Installation of Irfanview you should double Click on the file called
Irfan_ini.exe, also found in the Irfanview directory on the CD.

After installing Irfanview, you must link Irfanview to your scanner driver.
To do this, open Irfanview, click on file - "select twain source" and
choose from the proposed list. (If there is nothing to select, you scanner
driver is not installed and you should contact the providers of the
scanner).

Then go in to HEALTHone™ .

1. Go to Tools —options — scanning.

2. External scanning software should point to "c:\Program
Files\IrfanView\i_view32.exe"

3. ltem used to store scanned images = “archived document” or “report”
or whatever you wish.

Now HEALTHone™ s set up to scan pictures.
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To scan a single page

1. In HEALTHone™ the button for “insert multimedia object” (camera),
has a down arrow next to it containing four options. Choose the option -

Picture from scanner. @ T
3. Irfanview will open automatically. Click on File - Batch scanning.
3. Don't change any options in here. Just click OK.

4. Your picture should now scan. When it is completed it will show in
Irfanview.

5. Close Irfanview. The picture will have saved into HEALTHone™ .

6. To add a comment, go to Insert item, choose comment and type in
your comment.

7. Save and validate the transaction.

To scan multiple pages

A. Repeat steps 1 — 4 as above.

B. Instead of closing Irfanview, click on File - Batch scanning again.
C. Click OK.

D. Repeat for each page you want to scan

E. When completed close Irfanview.

F. The pages will have saved into HEALTHone™ as one file.
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G. To add a comment, go to Insert item, choose comment and type in
your comment.

H. Save and validate the transaction.

There is a separate section on scanning in this manual which
goes into more detail on scanning.

Own Notes
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Laboratory Data Messaging

Laboratory results are recorded in the patient's file by:

® Manually entering the data
® Automatically receiving the data via the Data Exchange Module

Manually Entering Laboratory Results

1) Create a new medical transaction. Leave the transaction Type as
contact but change the Name to Lab.

2) Click on OK to create the transaction.

3) Insert the sequence haemoglobin or biochemistry as required
and record the results.

Automatically via the Data Exchange Module

This is done in 3 phases

1. Download the lab results to a folder
2. Import the lab results into HealthOne
3.View and integrate them into the patients chart.

1. Download the lab results from the lab to a folder on your
PC — e.g. C: labs. This will be a different method
depending on which labs you work with. Your local
healthboard or Healthlink will give you instructions on
this.

2.To import the lab results to HealthOne Press the following

18
button — on the main tool bar.

The following screen will be displayed
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) Definition list

“ro——— . =5 i)

Sel Definition name

Data source | Conwverter | Mapping table | Sche »

Ermnail

Samples
HealthLink <L
SHE

M HE sl
NEHE

SEHE

o Wi o %6 W W

HEALTH one format
HEALTH one format
HEALTHLIME. | IRL
SHB

HealthLink Labs

N'wHE Edifact HL? - lreland | NWwWHB_HL? | IR2
NEHB HLY NEHB_HL? |IR2
SHB HL?Y SHB_HL? SHE

4

m | 3

H Executel Edit | . Delete | 3 Mew | X Eancell

The first time you set this up you will need to point Health
One to the folder which you download your labs to. To do
this you should select the Health Board for your area and
press the edit button.

The following screen will be displayed.

The path to your folder which you down loaded your labs
to and press next.

C’ Import definition

B (2 foiom|

Data source:

Definition name:

Service : E Disc 'l

SHE HL?

Corwerter: SHE_HL?
tapping table: SHE

Path: |C.\Iab\SHB

tdask: I".><ML

Cancel |

Nest B | £ Firish |

+ 7 Back |

Select the integration and filing options for the results on
the next screen, to suit your practice and press next
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again. Then press finish.

Once you have the correct path set to the folder which
contains your downloaded lab results you can press the
execute button. This will import the results to Health One.

Automatic Merging

If the laboratory definition file had been configured to automatically
merge results into the patient files this would have occurred and only
errors would be left to be resolved. Managing errors are described later,
for now, assume all went well and the data has been successfully
merged.

Manual Merging

Many practices would validate the results before merging them, in which
case all results would now be waiting to be validated in the Data
Exchange Module Inbox.

Press this button on the main toolbar to access the Exchange

EE

module inbox

The data exchange module screen will be displayed where you
can see the list of imported lab results.

% HEALTH one 2011 - [Data exchange module]

1) File Edit View Analysis Tools Window Help

BEOdae =] e e - - e [ Rk 4L 3
INBOX - & * ® 1|2 Saiks View| Waiting k7R
[~ Period From: 12012011~ | From Patient: ™" Abnomal resul:
To: [12/01/2011 Prescrber | ] Definiion: | =] User name: =
ActionStatus [ Status [Date [ Definition [Name [ First name [Sex [ Bitth date: [ AbnormalR esult| Original file
|| “Waiting .. 20/12/201C HealthLink XML Test ChestPan female 14061345 11 MaterPi
|| ® “Walting .| 2012/201C HealthLink XML TEST BEALIMONT male 01/01/1301 Abnomal 13jBeaum:
|| Wailing .| 20/12/201C HealthLink XML TEST DHatfication female 01/ 30 14)Beaum
|| [ Wailing .. 20/12/2011 HealthLink XML T N male 01/01 1366 16)ames's.
Wailing .| 201 2/2011 HealthLink XML TEST MR male 01/01 4250 Abnomal 2 bnoma
) Waiting .. 20/12/201C HealthLink XML TEST TEST female 01/01 1501 3Cavant
it 20/12/2010 HealthLink XML TEST  [ANN femals 01/01 /4501 4 4
® aiting ... 20/12/201 HealthLink XML Dummy Mr e 0170541350 SJAMNCH
Waiting ..| 20/12/201C HealthLink XML Test AMNCH female 241121574 BJAMNCHI
waiting ..| 201 2/2011 HealthLink XML| Test Comment ke 01/ A5 Abnomal 3JPrintCom
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Double click on any line to view the message. Any results which

=

have been viewed will have an eye icon beside them L
. 0 Tranzaction viewer: Test, AMNCH E@l&]‘
=] G @ | 1*
Transacti.. | Date of ... | Medical sp... | | | |
€5 Administrative chapter i, prescribing doctor,

LE9 identil 08/03/2010 & date requested:
€3 Medical chapter @ date analyzis/measurement:

U uper T4083GT Tadioiogy Y| e date mported:
& shatus
'z hospital details
T patient identifiers
T MRAM:
e KUB
@ zample type:
& clinical observations:

T radiclogy number:

@ Mild faecal loading of the colon. Mo opaque caluli identified but renal areas
are partly abzcured. There iz a tranzitional lumba zacral vertebra most likely
due to zacralization of LS with pgeudo articulations with the upper sacrum
bilaterally.

DR S, HAMILTOM 09/03/2010 gibnedd

Pressing & will indicate that the result has been viewed and has
been given permission to integrate. You can also print the result,
(send a text message to the patient from this screen.

To integrate a result - select the results from the list on
the data exchange module screen and press the

integrate selected items button

If the patient is matched to a patient in your database
on name, surname, sex DOB, the result will be
imported to their chart. If the patient is not in your
database you will be given the option to add the
patient or set as not found.

B HELIX
HEALTH



r -
Patient does not exist lﬁ

@ The patient T, M does not exists

i Add the patient az a new patient
{+ Set itz shatus bo "Mat found'

ak. Cancel

[ Apply ta all iterns

Managing DXM Errors

If a patient file cannot be located for an imported transaction the DXM
module can be set to manage this in one of two ways:

® Automatically create a new file for the patient

® Set the transaction status to 'Not Found' and await user
intervention to resolve the problem

The choice of action is controlled via the lab Definition file. See Creating
a Definition File later in this section.

Note: If the definition file had been set to always validate transactions
then all transactions, including the not found, are set to an initial status
of waiting. Only when an attempt is made to integrate the

transaction will a dialogue box appear requesting your choice of action:
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Automatically Create a New Patient File

Initially this may seem the most sensible thing to do, however, labs do
make mistakes, and the problem could be that the patient's name has
simply been spelt incorrectly.

Mark the Transaction as 'Not Found'

With this setting the transaction will appear in the DXM INBOX as 'Not
Found'.

Now there are two possibilities:

The patient genuinely does not exist
The patient does exist but their name has been spelt in-correctly

In all cases

1) Select the transaction and then click on the Correct DXM menu

button

® The DXM Correct Identifiers window appears. In itis listed all
patient's that nearly match the not found one:

If the Patient Does Not Exist

2) Click on the Correct Identifiers window new button.
® The patient file is created.

3) A prompt appears to confirm creation.

If the Patient Does Exist

1) In the Correct Identifiers window click on the patient file that the
transaction is to be integrated into and click the Select button.
2) A prompt appears to confirm integration. Click OK
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3) A notice appears to inform you it has been done. Click OK
Not found
patient.

Fle Edil View Analyss Tooks Window Help

FUHESON- B0 &-0-=(@- MBS SR K IRGH ke TMYER

2 Befreh 5 Configure 45 Previows o Net (5 Select @ New £ Cancel
Humber of patient(z)3 p

December | Dt Ackin Adrin

If the Patient does exist ..continued.

4) Two things now occur:
® The transaction is integrated into the selected patient's file.

® The name error is remembered for this lab and will be
automatically corrected next time if set to do so in the definition
file advanced options. (See HCR Identifiers below)

6) Click the Correct Identifiers window Cancel button.

e Window closes and DXM window back in view.

7) If you are ready to quit the DXM module click on the cross in the
upper right hand corner of the DXM window.
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Tidying the INBOX

All transactions imported into HEALTHone™ arrive in the DXM INBOX.
From time to time it will be necessary to locate specific transactions and
perform housekeeping on the INBOX.

Locate Specific Transactions

1) Open the DXM module
® DXM window opens.

2) Use any of the techniques above to locate the transaction(s)
required.

Selecting Transactions

1) Once the transaction(s) required have been located they can be
selected individually by clicking once on the transaction selector column
to the left of the transaction.

2) Hold down Ctrl and Click the selector column to select multiple
transactions.

3) Drag select the selector column to select contiguous transactions.
Delete Transactions

1) Select the transactions to be deleted

2) Click on the Delete DXM menu button illustrated opposite. x
3) Tick the box to permanently delete the transaction, or leave un-
ticked to only mark as deleted - later re-restorable if required. Click
OK
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Network Configuration Sharing

Introduction

A configuration is a collection of data such as sequences, aggregates,
templates and general user settings. Each installation of HEALTHone™
has its own configuration set, which equates therefore on a network to
each user having their own set. While this allows for individual
preferences many users would like ONE common configuration set for all
users.

There are two ways in which HEALTHone™ allows this common
network set to be managed:

® \When logging into HEALTHone™ the network configuration set is
selected.

Note: Once a configuration set has been selected it will remain the
active set for future logons until changed.

Each user has their own set and synchronises with the network set when
required. Typically all changes are made to the network configuration set
and all users synchronise to this when required.

Normally one or other of the above methods is chosen but not both.

Selecting a Configuration Set at Logon

Technique

1) Start HEALTHone™ and when the logon screen opens click on the
Advanced tick box.

A configuration tab appears.
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Login ﬁ

Mame
|A\:Im|n

Password

Default

Lagin | Cancel ‘ | I

== A

2) Click on the Configuration tab to bring it forward.

® The configuration tab displays the location of the local
configuration set.

3) Click on the Add button.

4) In the Browse for Folder window locate the network configuration set
(usually on the server ...\Honewin\Config). Click OK.

® The server configuration location is added to the configuration tab.
5) Select the server configuration and click on Select. Click on the
Sources tab and logon in the usual way.

Note: The Configuration tab will now remain as a feature of the logon
screen. In the event of the network failing, or a laptop not connected to
the network, the LOCAL configuration can be selected when required in
the same manner.

19285 [= ) ¢
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Synchronizing Sources

Introduction

A source contains a complete set of information regarding a practice,
including patient files, billing information, appointment information and
user information. Many practices will have secondary sources such as a
laptop source, RIP Source and possibly a backup source somewhere on
the network. These secondary sources need to be kept in-sync with the
master source on the server.

How a source is created is documented in the Installation Guide and is
normally performed at installation time.

There are two types of source: Master and Slave and dependent upon

the type(s) being synchronised various options will/will not be available.
Regardless of source type the procedure is quite straightforward.

Synchronisation Technigue

1) Start HEALTHone™ and login to ONE OF THE SOURCES TO BE
SYNCRONISED.
2) Click on the Synchronise Sources button on the Standard Toolbar.

lllustrated opposite.
® The Synchronisation Wizard start.

There now follows a series of screens the first of which is just an opening
screen and can be by-passed in the future by ticking the Do not
display...box
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HEALTH one Synchronisation Wizard i - -- - g

Synchronisation wizard

This wizard will help you to specify the parameters to be used to synchionise yo
data

You wil be asked ta specify:
* & zource to synchronize data with
s the type of sunchronization
s some parameters depending on the tupe of synchronisation

[~ Do nat display this first step in the future

< Back Mext > Finish Cancel

3). Click Next — choose the direction of synchronization and press next.
HEALTH one Synchronisation Wizard -ﬂ = =

Select the source you want ta spnchronise with —~
In order to synchronise Health sources, you need to specify anather source to =
synchianise data with and the way of the synchranisation process

[Select the source
| Select source Selected source
Il

~ Do you want to upload or download your data

B e B

JohnSOURCE

—— [w {Synchionisation in both dirsctions
Change direction ©
[T Compsct database before,

cBack | Mew> | mnn | Cancel |

4).Click next — choose the data you would like to synchronise. — Click
next.
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HEALTH one Synchronisation Wizard . - - - g

Select the kind(s) of synchronisation
“what do you want to synchronise 7 For each type of synchionisation, pou will be asked
to piovide soms parameters

Last synchrorisation dates

|| ¥ Synchirise HCRs
Destination
& Don't synchionize deleted patient

Advanced {Archive of patient} ~

" Synchionize deleted patient

™ Spnchionise audit frail
T Spnchionise uger information

[~ Spnchionise biling

<ok [|Her | Bk | cancel |

5) Click Next and Finish — to start the synchronisation.
HEALTH one Synchronisation Wizard . -- - g

Synchronisation wizard

All synchronisation parameters are entered.

Press the finish button to start the sunchranisation.
Synchionisation can take time. You can press the escape key to abart the
synchronisation process.

< Back. Mext > Einish Cancel
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Typically in the case of a laptop the direction of synchronisation when
leaving the practice would be Server to Laptop and when returning
Laptop to Server. There is also an option to synchronise in both
directions —, naturally, this would take longer to perform.

Options

a) Synchronise HCR’s Patient Files

b) Don’t /Do synchronise deleted.. Patient’s deleted in one source can
optionally be deleted in the destination source.

¢) Advanced (Archive..) This option is for archiving files, for

example if deceased patient’s are being synchronised to an RIP source.
Options control what will happen to the files in the original once
synchronised to the destination.

Don’t delete...Files left intact.

Delete HCR...Moves patient files to the deleted patient selector screen.
Delete permanently...Permanently delete the files in the original source.
d) Audit trail Only applicable for Slave/Master synchronisations —
synchronises the audit log.

e) User information Only applicable for Slave/Master

synchronisations —Changes in Master Source users —i.e. new users,
password changes, rights changes etc.

f) Billing Billing information.

g) Appointments Appointment information.
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Problem Orientated Medical Records

HEALTHone™ has a feature called Problem Orientated Medical
Records(POMR) which provides the ability to link transactions to a
problem. Once linked in this way the physician can firstly, see at a
glance what the patient’s primary problems are, and additionally elect to
view only those transactions that relate to a particular problem.

Problems appear in the Problems Tab of the Patient Information Panel.
This tab has two buttons — one to display the active problems and the
other to display the historical ones.

POMR is an extension to the transaction filtering method mentioned in
the Getting Startedsection. There it was described how to filter the
Transaction Panel to view just lab results, experts reports etc. Once
POMR is implemented, it is possible to view lab results that just

relate to a particular problem.

The process of using the POMR feature is as follows:

® Declare a problem

® Link transactions to a problem

® \/iew transactions relating to a specific problem

® Change the status of a problem between active and inactive

Displaying / Hiding the Problem Tab

The Problem Tab is displayed or hidden in the Patient Information Panel
by selecting the menu option View / Problem
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Declaring a Problem

Problems are declared by inserting the item problem: into the patient’s
file. This could be inserted into any transaction, however; we suggest
that it be inserted into the Basic Medical Information page — i.e. the first
page in the medical chapter. The reason for this is that it

provides a consistent method/location for recording problems and will
make them easier to locate when updating is required.

The standard process of creating a new patients file is to create a Basic
Medical Information transaction as the first transaction in the Medical
Chapter — this is done using the Sequence

Basic medical information — this sequence includes the item problem:.
Technique

1) Open the patient’s file and select the Basic Medical Information
transaction — first one in the medical chapter.

2) If the item problem: exists already select it and press Return. Go to
step 6)

Create the item problem:

3) Select the last item (do not open it) — this is done to ensure that the
problem: item that is about to be inserted appears underneath the
current items.

4) Click on the Insert Item button on the Item Panel Toolbar — illustrated

opposite. =

® The Item Selector opens
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= Allergy | @& Trends
aipProblems| ¢ Vaccine| B Repeated drug - 2

| repeat prescription [Dosage |
ASPIAIN 75MG DISPERSIE 1 tabs daily
PLEVTX 75MG TABS 1 tabs daily

Transactians

2 Filter: Full contents

Moment of secunence | Transaction na... | Responsibl... |
Administrative chapter

LET 04/08/2003  identification Administrator

Medical chapter

[ 14/01/2011
gy 12/042000

basic medical infon Dr. Mary Knigt

consultation Dr. John Smith
S 13/01/2003 waccine Dr. Mary Knigh
S, 04/03/2003 consultation Dr. Mary Knigh
&, 06/03/2003 consultation Dr. Mary Knigh
S, 2471072003 waccine Dr. Mary Knigh
o, 06/02/2004 consultation Dr. Mary Knigh
o, 25/02/2004 consultation Dr. Mary Knigh
S, 24/03/2004 consultation Dr. Mary Knigh
S, 21/04/2004 waccine Dr. Mary Knigh
Sl 07 anna R, Fie W2 Krick

Medical transaction | Biling | Actign plan | Appaintment

H-w-¢yBF

&

& past history

& medical history: flat feet right

01/01/2000

- 5
vaceme Item Selector
@ record of vaccinalj

@ record of vaccinalj

& record of vaceinalf | Eind

& plan of action |pra

& vaceine 9712

~ Iprocess of encounter

T |health prafessional to cantact
T |proposals

~ llupe of medical procedure

~ | code of medical procedure
Tlpraaress

~ | principal prablem

_ [list of problems

& 21/09/2007
& repeat prescriplio

& repeat prescriptiol

~ Iproaccelerin [factor ¥

T |proconvertin [factor VIl
~ |proctoscopy

" lproctoscopy findinas

T lproctoscopy conclusians
7l admission process

[~ Match case
[~ Leading
sk for a new item

™ Sorted

™ Shaw all terms

5) Type: prob into the Find box and select the item problem in the list.

Click OK

® The problem item is inserted into the Basic Medical Information

page and automatically opens; displaying it's associated list.

6) Select the problem required in the associated list, or alternatively close
the list and type the problem yourself — we would recommend that the
terms dictionary (blue book button) is used to ensure that the problem is
correctly entered — rather than just type it.
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| problem & B @ i ‘Al
¢ e = Associated List Selector ﬁl
Find Tope | I
I ¥ Associated
History
1 Pemanent

Select a term

o]

chronic bronchitis
chroric: ohstuctive ainuays dissase -

ostenarthritie

Standard | Action pld: osteoporosis
pheumonia

5

Comment Hinfection
- asthma

. diabetes melitus type |1 [ MIDD 1
Severity Index: diabetes mellitus - msulin dependant

Mommal display [l Leading
Start date [

Codifications :

Date of 2 "8 diabetes melitus ]
\ate of even enilepsy <
Pumerthutcidicrn ' ] B
Display mode [~ Match case [~ Soted |
-I

7) If you are declaring a new problem enter the problem Start date no
need to type the // marks. Do not confuse the Date of event date with
the Start date. The Date of eventdate is the date on which the problem:
item was inserted into the file (usually today’s date) and the Start date is
the date the problem started — this could be some years earlier.

9) Press Ok, Save and validate the Basic Medical Information
transaction.

® The problem now appears in the active problem window of the
Problem Panel.
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Linking a Transaction to a Problem

A problem must first be declared as described above before it can be
linked to a transaction.

Linking a New Transaction

Whenever you insert a new medical transaction into a patient’s file
HEALTHone™ displays its properties window. Problem is one of the
attributes in the transaction properties window and all the declared
problems for the current patient are displayed there.

Transaction properties (A=
Irstitutior: [lobrssource
Type: [Contact -
Name: ‘ consultation j
Bespansible [ din Admin ~|
Date of event [zt «[iroozz eSS
Speciality [ gereral practice =] [~ Export protected
[~ Display protected
Legal shucture: [admirisuatorJohrssauce -] Serere
Comment \ j
Health approach [ 55|
Praglem Fm
,7 Ok Cancel

1) Click on the box opposite the problem to be linked to place a tick
inside it.
2) Complete the rest of the transaction properties and click OK.
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Linking an Existing Transaction

To link a previously created transaction to a problem you need to view its
attributes by opening its properties window.

To do that:

1) Open the patient’s file and click once on the transaction in the

Transaction Panel to select it.

2) Click on the attributes button on the Transaction Panel Toolbar.
e The propertiersﬁwindow now appears

Transaction properties
It
Tipe Contact
L -
Bespansible [0 Mty Koty =
Daecf evert ][00 || [Py
Speciainr gerea practes =l
Logalshuchee
| Commem =
Proglem Hupettension
St Vabdaor
Cumerr. Vald Suthor D1 Mary Krightly
Verser:
0 Dot (227004 101400
Crestion
fushor D1 Wy iy
Dwr  [EARZ00 101400
& Caneel

3) Click on the box opposite the problem to be linked to place a tick
inside it.
4) Close the properties window and save and validate the transaction.

Viewing a Transaction Related to a Problem

1) Click once on the required problem in the Problem Tab.
2) Click once on the Transaction Panel to make it active. Hold
down the Ctrl key and press E.
e The Transaction Panel now only displays the
transaction related to the selected problem.
3) You can switch problems while you are in problem view by
clicking on a different one in the Problem Tab.
e The Transaction Panel now only displays the
transaction related to the newly selected problem.
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4) To return to normal view Hold down the Ctrl key and press E again.
There is an alternative way to switch between problem view and normal
view:

1) Click once on the required problem in the Problem Tab.
2) Right click the mouse anywhere in the Transaction Panel and select
Filtered on problems in the pop up menu that appears.
e The Transaction Panel now only displays the
transaction related to the selected problem.
3) To return to normal view repeat step 2) above.

Changing the Status of a Problem

A problem can have one of two states: Active or Inactive. This is
controlled by the End date check box in the problem: items attributes.

To Make a Problem Inactive

1) Open the patient’s file and click once on the transaction that
contains the problem: item. If you took our advice this will be the
Basic Medical Information transaction.
2) Click once to select the problem: item. Press Return to open the
item.
3) Now check the End date check box and complete the end date.
4) Click OK to close the item window. Save and validate the
transaction.

e Problem now appears in the History view of the

Problem Tab.

To Make an Inactive Problem Active

1) Follow steps 1) and 2) above, now uncheck the End date, follow
step 4)
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Billing

The Billing feature of HEALTHone™ allows charges for
services/products in the practice to levied against patients and payments
recorded. Patient Invoices and receipts can be printed along with reports
which reflect the current state of the practice accounts.

Billing Items

HEALTHone™ considers each individual charge in a practice as a billing
item. When a patient receives medical services and/or products these
are charged by inserting the relevant billing item, with a record of its
cost, payment and receipt status, into the patients file.

Reports

There is a new billing queries module which will allow you to access all of
your accounts data. You can easily see your daily accounts and general
accounts and there is also a facility to do cube analysis for doing various
comparisons. The queries module is discussed in more detail below.

The population analysis has a number of reports under the billing
heading, however these reports will now only work on the old billing data.
They will not work with version 7.1 billing. These produce figures in
detailed and summary form on a patient, doctor or debtor basis.
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Family Billing

The easiest way to bill a family is to post sibling and spouse charges to
the head of family patient account - entering a relevant comment
describing the charge reason. To create a family you need to add a
unique family number to each family members chart, an asterisk placed
before the number will indicate the head of the family.

Debtors

The Debtors function is designed as an enhancement to the reporting
system allowing individual patient charges to be assigned to a third party
- such as a health insurance company or individual company for
occupational health.

The Billing module - New billing screen explained.

Billing (50.00) | Action plan | Appaintment

&F = NX & F- 22| M Fiter:Albils - Balance = 50.00

3 - g -
. .

& Add a new invoice

k-3 Make a payment

N Edit an invoice

® Delete an invoice

& Cancel an invoice

Zf ~  Add a new billing type / act / cost or debtor
7 Refresh the screen

(%  Access the billing queries module . This button is also available on the main toolbar.

Filter : All bills = Filter invoices by open, closed, cancelled or all bills.

Balance =50.00  This will show you the balance on the patients account

2 HELIX

HEALTH



I Health One™ Version 7.1 User Manual. Copyright™ 2011Helix Health Ltd

Adding Billing Items

Before you can bill a patient you must add the services you
provide or billing items. To do this press the Add new cost button
fﬁ"' -

The following screen will be dlsplayed

Q) Configure Billing items

Configure the list of billing items you see in the editor g

Code | Deseription [Amount [ -

07 consulation 50

02 eview =
03 Blood test a0 £

L]
¥
@
X

E

Press the + button to add a new billing items

Enter a code, description and amount and click off the line to save
it as seen in the example below code 04, Experts report, 60

&) Configure Billing items

Configure the list of billing items you see in the editor g

Code | Description [Amourt | w
04 Experts report ] M

il consuation 50

revien Ed
03 Blood test a0

]

i
¥
@

Repeat the process until you have a cost entered for each of the
services you provide in your practice.

To set a default billing item, select the item and press
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Add an invoice (hotkey Shift F9)

To add an invoice press the add invoice button &

The following screen will be displayed.

Invoice editor
Date: [12/M/2011 - Responsible : [Dr. Admin Admin |
Invoiced = ¥ &
| Code or flias | Desciiption | Price
y - -
[ Total: 0.00
Debtor Status
+ Patient _ Open -
" Family
" Company Protection
[¥ Printng [w Export
[ Confidential
Comment
Payment F L= ks
Date Tuge Paid amount | Carment
y - -
Create invoice
" in the qurrent transaction
(% in a new invoice transaction
I printarecept Cance

The date will default to today, but can be changed using the
dropdown box at the top of the invoice screen. The person who is
responsible for generating the invoice will default to the Dr the
appointment was booked for but can be changed if a different
user carried out the consultation.

Date: [12/01/2011 - Responsible :  |Dr. Admin Admin |

Using the drop down arrows in the invoiced section of the above
screen, select the billing items to bill the patient for, you can
select the billing items by code or description. You can have up to
3 items per invoice. You can set whether the focus will be on the
code or description in your configurations.
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The total amount due on the invoice will increase with each billing
item added.

You can then choose whether the patient themselves will be
paying the bill, or a search for a family member (patient search) or
company who will be paying in the debtors section of the invoice
screen.

You can add comments to the invoice which can be on the print
out.

In the payments section of the invoice screen you can select a
method of payment to clear the balance on the invoice.

The payment methods include

& _cash (F4) =5 Cheque (F5) or ™ Credit card (F6)
You can edit the amount paid for cases of partial payment.

The status on the invoice screen will indicate whether the invoice

is open, closed (paid) or canceled
Status Status

| Open -

Then choose to save the invoice in a separate transaction which
will save the invoice in an invoice transaction, this will result in
extra transactions on your patients HCR.

Or save it to the current transaction, which will save the invoice
into the consultation transaction if it has been validated.

Press OK to save.
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Add a receipt at a later time.

You can add a receipt to pay off an invoice at a later stage by
selecting the unpaid invoice from the list and pressing the

payment button on the main billing tab . The following screen

will be displayed:

Payment editor Lé]
Type of payment
Date :  [12/00/2011 - & % Cash
= © Chegue
= " Creditcard
Amount : E 7 Cliothe
Comment

From the above screen you can change the amount which will
default to the billing amount, you can also change the payment
date which will default to today. You can select the payment type,
record comments. When you select the options you require press
OK to make the payment.

If you enter in an amount, for example €200 as a payment.

Health One will clear the most recent invoices first rather than the
old invoices.

i HeELIX
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Adding a payment from the calendar:

There is now an option to view the patients account balance and
manage their invoices from the calendar. To manage the

&
invoices press . You will then be able to view, query, add, and

pay invoices.

@, Selector | [E Appointment [@mgn usn\
1] Day | 5] Week [7] Full week [31] Month | =] List §& WaitingRoom [E - [% &7 | 2 & - [V [ View Default - Q90 -
< » | 14 January 2011
Or. Admin Admin Al mnaymn
14 January ofs MTWTFSS
e AEEEEEEE)
e S2:34568758¢9
2 o wunulss
o dhirmBeDaRS
132 e nsxrBBED
5 - 4 3 s
15 — ‘ 3112345
30 J13:30-13:35 Leahy Jordan PRy
El Today
L3 P
140 7| Leahy Jordan
5 b
= e
E) -
£ 2sfoo €
5 | Thapall andwhi
. o co. Pork Carrizal
15 | sachaLaany
15 | msre
= Pat Category
b R,
5 X
P
16> pu
5 P
= PR
E) et
[sooked [Present Bl neppontment 1] Completed [ DidNotAttend [ Canceled 1l Tooate
Whiteboard __[14/01/2011)
I

) List of invoices for Leahy Jordan

- s

Balance = 25.00

F 7 N K REF- 2 2|0 Filer: Openbills +
b 2
Description
i
d
Total invoiced:  25.00 Total paid: .00

Paid date | Paid days
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Billing Queries

To query your billing you can press the following button e
which, can be found on the main toolbar or on the billing tab of a
patient or the analysis menu.

The following screen will be displayed, where you will
automatically see today’s bills.

) Billing queries = | B |l
- s =
Billing queries : All open bills
S=EE| & I~ Period Responsble Amaunt Status Balance Debor
L2jo1/2011 <] [1Z01/2011 - Copn v 5
—— e | B =) [ =] [ | [ 1=
Today's bil [BiDate  [Name [Frstiame [Responsble [status| Description [amount [Totsipaid _[PaicDate  [Balance [Debtor_Name B
e ﬁﬁhnmm Test Test |Dr, Admin Admi & consuitaton 50 100.00| Test Test
A ——_ 12/01/2011  Test Test |Dr.admin Admi & consuitaton 50 100.00| Test Test
Open bils
Allopenbills 3
Balance >0
st [ Cube
Total rvoiced : 100,00 Totalpad : 0,00 Difference : 100,00 Records: 2

From the billing queries screen you can:

Query invoices by period (pressing the period label will give
you options, person responsible, status, or by debtor.
This can be done on a pivot table to do cube analysis.

You can select the invoices and with a right click of the
mouse you can edit their status all at once — for example
to set all old invoices which are unlikely to be paid to a
cancelled status.

You can view total amount invoiced and paid.

You can select from the 4 daily analysis options (expand
this section)

o Today’s bills, - this will show you total invoices,
receipts outstanding for the day by patient.

2 HELIX
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o Today statistics — you can do statistics for the

day such as % paid by dragging the column

headers to the report. See screen shot below

& Billing queries

giling queries : Today's statistics

SR | P e Respansibie Amount Status

Balance

Debtor

| EzzS | T | =

Today's bl g Debtor || pate |~ vear | [E] mvoiced (%)
Today's statistics

Payment Type (Cash...) B | | & e

Openbils Grand Total

- A Respons .~ | 1vciced Paid Paid (%)

Dr. Admin Admin 50.00 50.00 50.00%

Allopenbils

Dr. Mary Knightly 0.00 50.00 50.00%
Grand Total 50.00 100.00 100.00%

Balance >0

Total ivoiced : 50,00 Total pad : 100,00 Difference : -50,00

Records ¢

2

o You can get a breakdown by payment type.
o There are also 2 general analysis options.
Allowing you to query, all open bills or invoices

with outstanding balances.
Daily analysis S
Today's bil
Today's statistics
Payment Type (Cash...) All open bills
Open bills Balance =10

General analysis

e You can also print, carry out a mail merge to send invoices
/ outstanding balance letters to patients, or export the list

to excel. |& B @

Pressing F8 will allow you to look at old billing module for a

selected patient in the billing queries module.
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Billing reports

To access the billing reports press the fié population
analysis button on the main tool bar. These will only
work with old billing data, they will not work on new
billing module. The population analysis screen will be
displayed allowing you to chose any of the reports
listed in the billing section, which you can then press
execute to view, by date range or last number of days.

You then press this button P> to run the report. (see
screen shots below)

O Population Analysis

Template Analyses Database Analyses | Standard Analyses

==
-
[} Billing Q View
- Bill ltems By Doctor and Type
- Bill ltems by Type
- Bills By Debtor - Using Basic Templates [.TXT]
- Bills By Debtor - Using Formatted Templates [[RTF] % Edi
Costs & Payments by Date
- Costs & Papments by Debtar and Patient
Costs & Payments by Debtor, Patient and Doctar
- Costs & Papments by Doctor, Debtor and Patient
Costs & Payments by Patient. Doctor and Debtor
- Totals By Debtor and Patient
Tatals By Debtor, Patient and Doctor
- Totals By Debtor, Patient and GMS Type
Tatals By Doctor, Debtor and Patient
- Totals By Patient, Doctor and Debtar
“fear end adjustment
¢ Cube Analyses
- Diseases
¢ Dugs

[

[

[

[#- Drugs - Cost/Dispensed

[#- Family Copy
[#- Lists of patients

- Miscellaneous -

m
i
=
E;
3

[ Active and inactive patients | | Close |

From this screen you can run the report on your old billing data by
date range / last x number of days, output the report to excel, or
print the report.
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) Bill ltems by Type.

Exccute Eiport Preview Information

@ b ER=

Query By Date Flange Last days
& Diate Fangs Begin Date: [izroieznit =]

© LastDays EndDate:

127072011 B

Balance Filer
@ AlBalances

 Norzero Balances

" Balances Above:

X B

j_l

Billing Conversion

When you open the billing tab on version 7.1 you will now see an
option to switch to the new billing module. Press this button and
you will be given information, convert & switch options.

saction | Biling [0.00€] | Action plan

. L
Pt

=

@ i SF o+ | Mot filtereg

Switch to the new billing module

[INAM]

~ | Context

Quartity  [Cost | Paid

| Description
Switch o the new billing module. ==
This wizard will help you to switch to the new HEALTH one -

billing system.

Anew billng system is avaiable:
Please select what you want to do ...

Display some information about the new

(i biling system. (User marual)

Convert your existing data.
The data should be converted anly once,

Switch to the new biling module
Ifnesded, you can switch back to the existng module
(in the option tab)

Do nothing and decide later to use the new
biling system

You den't lacse the existing data even if you convert them

Pressing the convert button will allow you to convert your old
billing items to the new billing module. Warning — once converted
you will not be able to convert back, it is a good idea to take a
back up before you convert in case you wish to revert. You will
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not be able to convert any invoices created on the new version
back to the old version.

When you press the convert button you will be given 3 options:

¢ Option 1 - Conversion in a unique invoice transaction will
convert your invoiced to the new billing module an place
all the old invoices in a single invoice transaction. — Your
new reports will work on the old data as it has been
converted

e Option 2 — Convert each bill in a separate invoice
transaction will place each old invoice in a separate
invoice transaction.

e Option 3 — will convert the invoices into the most
appropriate transaction. i.e. if there was a consultation it
will put the invoice in there, if not it will create a new
transaction. This method will increase the conversion
time dramatically.

e Lo T T e REREE =)

rvert youn esisting billing data into -
yitem

d will help pou &
EALTH ot hillin
St the dels (o convert [untick urressay patz)
I Houmber of bl v i s cld slom: &
7 Datiors 0

™ Cost wns cocligeasion 2

Dl sccess it sophed | Pricd Protected. Expant Protscted

Pasod
Thes wizsre vill corest e bl nchided n the peric below, you can acstthe pesod
R p—

Period : Posiod st : [1/03/20710 -

P erd: [01/0372010 <]

o
[l D Joten St

™ Dt ok il st e commvarsion ok rmcssany]
™ Full g he cerrverson

o] oo

The conversion should only be done once.

Approximate conversion speed on a standalone non-networked
machine:
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e Option 1 10000 records = 3 mins,
e Option 2 10000 records = 15 mins
e Option 3 10,000 records = 1 hour

Scenarios

There are 3 scenarios for billing

1. The Dr generated the invoice and validates the transaction—
this is the best method, as the receptionist will be able to
save the invoice transaction into the consultation transaction.|

2. The Dr validates the consultation without doing creating an
invoice — this is ok too as the receptionist will have a
consultation transaction to place the invoice into.

3. The Dr does not validate the consultation. In this case the
receptionist can record the invoice as a separate transaction
or wait until the Dr validates the transaction before adding the
billing items.

Excluding Users from creating own bills

This will prevent a scenario whereby at the end of the year the
secretary has a number of bills / receipts assigned to her as the
responsible person.

To do this go to user editor, select user, and put a 1 in the billing
denied grid.
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€3 User editor - e 4 WEww | (S P

File Tools About
Brofies | Stuctus | Rgle Users User : Dr. Mary Knightly in Physician/Johnssource
e ioossnse Information | ocess iohic | Vaicty dats |
=45 Physician/Johnssource Le) = -
€ D1 John Smith i
&0 D, My Krighty Mrrr—
€ Locum
Class: [Item [Value B
deniier Idertiication card
Ideriifer Passpon
Identfier Date of discharge
Identifier Date off work
Identifier Language
Identifer Service code
Identifer Professionl tegist
[ertiier Tortractual anang:
deniiier Fresciber [0
dentiier Bilingderied 11
dentiier Code IB&N
dentiter Code BIC
dentifisr  MIS:
Login Login name
Login Login password
Login Last legal stucture
External organisation Login Medical specially |
Login User language
Business address Postal Cads =
D Admin Adrin | JohnSDURCE

Billing to families

e To bill the amount to another patient — press the search
button in the invoice screen and choose a patient who
will pay the bill from the database.

e To create a family, place the same family number into
the demographics / administrative chapter of each
family member.

e Putting an * after the family number indicates the head
of family.

e All patients under 18 will default to family.

Billing to debtors

e You can use the debtors search to add the invoice to a 3™
party such as an insurance company

2180 o [= ) ¢
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Own Notes
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Deleting Patient Files

HEALTHone™ moves files in the Patient Selector window to the Deleted
Patient Selector window. The deleted patient files can be viewed in the
Deleted Patient Selector. If files are subsequently deleted from the
Deleted Patient Selector window they will be deleted permanently

Deleted patients can be restored from the Deleted Patient Selector back
to the Patient
Selector in cases where they have been deleted in error.

Deleting A Patient File

Locate the patient in the Patient Selector Select the patient (do not open
the file) by clicking once on the patients name. Press the Delete key.
Answer OK when prompted.

Alternatively, select the Delete Patient Selector button at the bottom of
the screen.

e Patient removed from the Patient Selector window.

Viewing Deleted Patient Files

Right click anywhere in the Patient Selector and select Show deleted
patients from the menu.

® Deleted Patient Selector appears.

Deleted patient files cannot be opened - if this is necessary, restore
the file to the active Patient Selector. See next topic.
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Re-Viewing Active Patient Files

Right click anywhere in the Deleted Patient Selector and select Show
active patients from the menu.

® Active Patient Selector re-appears.

Restoring Deleted Patient Files

Select the patient file in the Deleted Patient Selector
Click on the Restore Patient Selector button at the bottom of the
screen. Answer OK when prompted.

Permanently Deleting a Patient File

Select the patient in the Deleted Patient Selector
Click on the Delete Patient Selector button at the bottom of the screen.
Answer Yes when prompted.
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Vaccination

HEALTHone™ has a number of features which aid the recording and
reporting of vaccinations, these include:

® A built in database of vaccines that the user can easily maintain.
Allowing batch numbers and expiry dates to be edited as well as
new vaccines to be added.

e The Pneumococcus schedule for childhood vaccinations that
HEALTHone™ automatically tracks for due dates and received
vaccinations from the date of birth.

® Population analysis reports specifically designed to analyse the
childhood vaccinations schedule.

® The Patient Information Panel has a tab dedicated to
vaccinations. Overdue vaccinations are highlighted and
automatically activate this tab causing it to appear in front of the

others.

& Trends

X o

) Leahy Jordan - 04/09/2004 - M - 6 Years - GMS n° PP

@Problems | 2% Vaceine | & Repeated dua| sk Allergy

Filter : All vaccine

Transactions

&%

DTP [V] DTP-0.5M - 02/12/2004
Hib-T er-Lech0. 5l 02/12/2004
poliampeliis [oral) [ 02/12/2004
DTP [¥] DTP-0.5MI- 03/02/2005
HibeT terLeck0 54 03/02/2005
colimelts foeall 1 A3 /2006

Filter: Full contents

Moment of occurrence

Transaction na

Responsibl

L9 28/03/2004
Medical chaper
[y 29/09/2004

Adninistiative chapter

identfication

Administ stor

basic medical infon Dr. Mary Krigh

29092008 consultation D1, Mary Krigh
02122008 vaccine D1, Mary Krigh
B 03022005 vaccine Dr. Mary Krigh
S£,16/04/2005  consultation Locum
B 1752005 consultation Dr. Mary Krigh
S£,19/07/2005  consultation Locum

U TG vaioing O, Aduin Adn

Medical tansaction | Biling (25.00)| Action plan | Appeiniment

TE-p-vBS

a

Due dates are automatically calculated from the child’s date of birth.

el HELIX

HEALTH




Recording Non Scheduled Vaccinations

The following method is used to record all vaccinations unless a
childhood vaccination schedule is being used. In cases where a
schedule is being used for childhood vaccinations the method Childhood
Vaccination Schedules, documented later, should be employed.

Technique — Recording a Vaccination

1) Open the patient’s file and add (click on the stethoscope icon) ﬁ a
new medical transaction with a Type equal to Contact and the Name set
to vaccination.

Transaction properties (2 [

Instiution,

Besponsible: Dt dmin Adrin !

Date of event: 19/01/2011 ~|[1a1040 Access rights
Specilly [seneralpracice =] |CE

I Display prolected
Legal stuct
Comment:
e |
Proplern .

® A new medical transaction is inserted into the patients file.

2) Insert the sequence (Shift + F4 or
transaction.
3) Ensure the item vaccine: is selected and press Return

) Vaccine into the new

® [tem Vaccine: now opens and also its associated list.

4) Close the Associated List box.

5) Click on the Vaccine Button %‘ to open the vaccination database.
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Alternatively use the short cut Ctrl + Alt + V

® The vaccination database window opens

Select the dispensed vaccine (=]

ot
Vacene

[T =
FEALTH one 1 Vaccratans Warufachis —BaichHunter

Merurgiis C - Chion Chion. 13213
Merirgiis C - Wyelh pelh

Typeim 1 APMSD

Avan APMSD

GSK

mono
FEE

(3 Cancel

6) Enter text into a filter box.

7) Locate the vaccine and select it. Click OK
The Vaccine details are entered into the item vaccine PLUS the
item attributes are also set to their correct values.

Note: The item vaccine: values for Dose, Site, Manufacturer, Batch
number and Expiry date are extracted from the vaccine database. They
can be adjusted to correct any changes for this particular vaccination.

If the Batch Number is amended a prompt will appear to request if the
vaccine database should also be updated.

By preference the Batch Number and Expiry Date should be changed by
configuring the vaccination database. See the heading Maintaining the
Vaccination Database later in this section.

Vaccine Item — Attributes automatically set the values of the selected
vaccine.

8) Correct the item attribute values if required. Click OK to close the
item.

® The vaccination details are recorded in the current transaction
and also appear on the Vaccine tab of the Patient Information
Panel.
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Specifying Recall Dates

If childhood schedules are not being used the method of specifying a
recall date utilises the item Plan of action: If schedules are being used
this procedure is NOT required.

The Vaccine sequence includes the item Plan of action: and this will also
be present in the current transaction.

1) If the item plan of action: is not present in the current transaction
insert it now, by clicking on the Insert Item Button on the item
panel toolbar.

2) Ensure that plan of action: item is selected and press Return to
activate it.

3) Select vaccine from the associated list.

Note: The object here is to place the word vaccine into the plan of
action: item — not to re-state the type of vaccine — that has already been
done in the item vaccine:

4) Cancel the associated list box.

5) In the plan of action: item details check the Date of event box and
enter the RECALL date required.

6) Click OKto close the plane of action: item.

The recall date has now been specified. This child will now be detected
by the population analysis reports designed for childhood vaccination
reporting.

Alternatively you can select the item and right click with the mouse to
plan the action and set action plan dates.
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Childhood Vaccination Schedules

HEALTHone™ has a scheduling feature designed to manage childhood
vaccinations. There are two phases involved:

® Assignment This phase is repeated once for each child. It
places the aggregate item vaccination schedule: into the child’s
file and links the timing schedule to it.

® Recording This phase is repeated for each vaccination — its
details: date, vaccination name, batch number, expiry date etc.

Assignment Phase - Insert the Schedule into the Child’s File

A child being presented for vaccination is assigned a Schedule by
inserting the aggregate item vaccination schedule: into the Basic
Medical Information transaction. Once inserted the timing is activated by
linking the schedule to a timing set of rules and selecting the child’s date
of birth.

Technique - Insert the Schedule into the Child’s File

1) Open the child’s patient file.

2) Select the Basic Medical Information transaction.
3) Open the aggregate item selector by using the short cut Shift + F5. Or

press
4) Select the aggregate group Pneumococcus Vaccination schedule
and click OK
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Aggregate Selector Iéj
Find [
Templates Content
weight [AGG] - ELIMO atio hed
LMP [AGGE) m vaccing m
EMI [AGG] — infant -
vaccination schedule D TPlal-HibA P-hepatitis B [V
vision conclusions pheumacoccus [V
appointment DTP(al-Hib- P-hepatitis B M
blood pressure meningitis C [v]
Wintenatal Care D TPl al-HibP-hepatitis B v
livver function tests pheumacaccus [V
Fonansvac _ meningitis C ]

MMR [measles mumps rubel
rnEnmaenee e 1

[~ Match case [ Sored
= = [1]:4 | Cancel
[~ Leading i

® The schedule is inserted into the Basic Medical Information
transaction.
Technique — Activate the Schedule Timing

5) Right Click on the Vaccination Schedule: item and select Apply
vaccination schedule: Vaccinations from the popup menu.

A prompt appears with the child’s date of birth

6) Click yes when the prompt appears.

® The schedule is activated appears in the Vaccine tab of the
Patient panel.

Recording Phase — Recording Vaccinations using the Schedule
This process is repeated for each vaccination a child receives.

The vaccine schedule appears in the Vaccine tab of the Patient
Information Panel.

The vaccination schedule lists the type of vaccination required at a given
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due date based on the child’s date of birth. Each vaccination type is
linked to a particular vaccine or vaccines in the vaccination database.

1) Create a new medical transaction @' Type = Contact and Name =
vaccination

2) Click on the Vaccine tab of the Patient Information Panel to bring it
into view.

3) Click ONCE on the vaccination that is being received this time to
select it.

4) Click on the injection needle icon on the Vaccine tab toolbar or
use the short cut Ctrl + Alt + V

What happens next is dependent upon how many vaccines are in the
Vaccine Database for the selected vaccination type. If only one vaccine
exists this will be issued immediately with its name, today’s date, batch
number, expiry date etc — Go straight to step 6). If more than one
vaccine exists the vaccine database window will open, displaying all
matching vaccines

— Go to step 5).

5) When the Vaccine Database window opens — choose the vaccine
being administered this time. Click OK

® A new item vaccine: appears in the current transaction displaying
the vaccination details.

6) Check the vaccination details. If necessary amend the details by
highlighting the item vaccine: and pressing return. Click OK to close the
details.

Note: The item vaccine: values for Dose, Site, Manufacturer, Batch
number and Expiry date are extracted from the vaccine database. They
can be adjusted to correct any changes for this particular vaccination.

If the Batch Number is amended a prompt will appear to request if the
vaccine database should also be updated.
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By preference the Batch Number and Expiry Date should be changed by
configuring the vaccination database. See the heading Maintaining the
Vaccination Database later in this section.

® The date completed details in the Vaccine tab of the Patient
Information Panel is also updated.

7) Repeat actions 2) — 6) for any other vaccinations being administered
at this time. Manufacturer Dose Site Batch No. Expiry Date Count

Changing the Scheduled Due Date of a Vaccination for a
Child

There may be instances where it is known that a due date for a
vaccination will be missed, i.e. due to a holiday etc. To prevent
HEALTHone™ reporting this as overdue the due date can be altered:

Technique

1) Locate the vaccination concerned in the Vaccine tab of the Patient
Information Panel. Double Click the vaccination.

[] The transaction that contains the schedule opens and the selected
vaccination is shown in a dotted box.

2) Right Click the vaccination in the dotted box and select Shift
Vaccination due date from the pop-up menu.
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File Edit HOR Snset View Analysis Tools Window Help
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® A prompt box appears to request information about the new due
date.

3) Complete the prompt box by typing a number and selecting the Day,
Week, Month etc from the drop down selection box.

® Due date changes for the selected vaccination.

Note: If a number of vaccinations are to be moved select them all before
right clicking. All selected vaccinations will have their due date altered in
the one operation.

Managing Vaccination Refusals

The method of recording a vaccine refusal depends upon how the
vaccination is being recorded.

® Former method Not using a vaccination schedule and specifying
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the refusal directly in the vaccine: item.

® New method Using the Childhood vaccination schedule.
Former Method
If childhood vaccinations are being individually recorded the technique is:

1) Open the patient’s file and add a new medical transaction with a Type
equal to Contact and the Name set to vaccination.

2) Insert the sequence (Shift + F4) Vaccine into the new transaction.

3) Ensure the item vaccine: is selected and press Return

® |tem Vaccine: now opens and also its associated list.

4) Locate the tern refusal in the Associated List box. Click on the Insert
button.

® The term refusal now appears in the vaccine content box.
Note: DO NOT type anything else in the item content box (i.e. the name
of the refused vaccination) because HEALTHone™ only reports those
items with a sole content of the word refusal as being refused. The
vaccination name is entered in the item comments box.
5) If necessary click the expand button to view the item attributes.
Check the Date of event box and type the name of the vaccination
refused in the comment box. Click OK to save item.

6) Right click on the item and select Display / Comments from the pop
up menu.

New Method
If a childhood vaccination schedule is being used:

1) Select the refused vaccination in the Vaccine tab of the Patient
Information Panel.
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2) Click on the Refusal button on the Vaccine Tab toolbar

Refusal Reporting See next heading Childhood Vaccination —
Recalling/Reporting.

Childhood Vaccination — Recalling/Reporting

The population analysis reporting is used to produce reports regarding
childhood vaccinations. The choice of report depends on the method
used:

® Former method Not using a vaccination schedule and specifying
the recall date in the plan of action: item.

® New method Using the Childhood vaccination schedule.

Technique

1) Close and save any open patient files

2) Select the menu Analysis / Population analysis. ﬂi& (Short cut
Shift+F7)

3) Click on the DatabaseAnalysis tab.

4) Expand the Vaccines section.

5) Select and Execute reports as required
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0 Population Analysis w : e v lﬂ
Templste Anaslyses Datsbase Analyses | Standard Analyses
[#- Diseases -
ugs @, View
tugs - Cost/Dispersed
amily =
ists of patients
i1 Miscallaneous Edit
Patients seen
i1 PCT Prajects
- Planning
ivale patients seen Ty Mew
+- Smears ’
ine E
Patients with a vaccine betwesn two dates ¥ Delete

i+ Planned vaccines [due date]

- Planned vaccines (plan of action)

L Waccination rstums [HSE]

Waccine Monthly - All together

Waccine Monthly - All together - By Doctor [Name of GP)

L Waccine Monthly - All tagether - By Dactor [Responsible HCP)
- Vaccine Monthly - A1l together [Per child]

L Waccine Manthly - Histary per child = Copy
o Vaccine Mo Record

Waccine Refusals <

[~ Active and inactive patients ‘ Execute dose

Reports for the Former method

If you are using the former method of recording childhood vaccines use

the following report to list those patients who have an overdue
vaccination:

Planned Vaccines (Plan of Action)
Reports for the New method

If you are using the new schedule method of recording childhood
vaccines use the following report to list those patients who have an
overdue vaccination:

Planned Vaccines (Due Dates)
Overdue vaccine

Reports for the Either Method

Regardless of what method is being used the following reports are
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applicable:

Patient’s with a vaccine between two dates
Vaccines Monthly — All together

Vaccines Monthly — All together (Per child)
Vaccines Monthly — History per child
Vaccines No Record

Vaccines Refusals

Maintaining the Vaccine Database

The vaccination database will need to be updated whenever a new batch
of vaccines is received or a vaccine is released on to the market.

Opening the Vaccine Database

1) Click on the Vaccine tab of the Patient Information Panel for any
patient.

- x

@& Trends :
-.,Eroblems EVGQCinB E Repeated dug | o Alleray
K, X oo Filter : All vaccine
Vaccing | Completed dat Due date |

| |DTP+HIE+OF [First 02/12/1993 =
| |DTP+HIE+OF [Sec 03/02/2000 W
| |DTPa}HibP-hepal 04,/11./2004

|| prieunococcus 4] 04M1./2004

| |DTPa}HibP-hepal 04./01.,/2005

| B | meningitiz C [+] 04,/01,/2005

|| DTP[a}Hib-P-hepal 04/03/2005)

rrve rncenee s M 4 A3 2005

2) Click on the Configure button on the tool bar =

Changing Batch and Expiry Dates

1) Locate the vaccine to be edited by typing its name in the
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VaccineNamefilter box, or if known, type the old batch number in the
Batch Number filter box.

2) Once the vaccine has been located edit the old data. i.e. batch
number details, expiry date etc.

3) Click the tick box to save your changes.

4) Click the Close button to close the vaccine database window.

Adding a New Vaccine

1) Open the Vaccine database as outlined above

+
2) Click on the Plus button u

® A new blank line appears at the end of the database.

3) Select the vaccine type from the HEALTHone™ term drop down box
that this vaccine belongs to (i.e. Influenza [V]).

4) HEALTHone™ automatically offers the type as the name for the
vaccine, simply select this and type the actual name. Complete the
other details.

5) Click the tick box to save your changes.

6) Click the Close button to close the vaccine database window.

Techniques for Upgrading Users

Create the aggregate item Vaccination Schedule and
Timing Schedule

This action is performed only once and creates the aggregate item
vaccination schedule:containing the current list of childhood vaccinations.
In conjunction with this a timing schedule (set of rules) is declared that
states when the vaccinations should occur with respect to the child’s date
of birth.
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Technique - Create the Vaccination Schedule Item
1) Click on the configuration tool icon

2) Select the menu File / Open / Aggregate or use the short cut Shift +
F5

® The aggregate item screen appears. This has its own toolbar.

3) Click on the last button on the right of the aggregate tool bar and
select the vaccination_pneumo as seen in the screen shot below.

(df HENTH one ConfigurationTool (=] B
| File Edit Acti ies Tools Windows Help
=] I m Y R@AlL DR 2
Chapt dical : Aggregates E=HEeh
LTI
Vaccinations hapter
Tem b

" Adminishative chapter
& Medical chapler

Vaccination_pneumo

s miode

Group:

Zladmi
T lsum:
T Ifirst name
Tlsex
T |marital status

T Iname of spouse

T | address of patient
T llocality of patient

el cioht [AG G
inistrative infarmation LMP [4GG]
ame BMI [AGG] D
vaccination schedule
vision conclusions
appointment
blood pressure
Antenatal Care
liver fumction tests

Tlpostal code of patient Ronansvac -
7 ltelephans private

~ltelephons business Wember

B }mt\zensh\u

TInative lanquage 3 i
Tiname of pattner weinht ht [
T Iniame of head of famil et .

~Iname of qusrdian heaht o

TIname of contact person - ware

L —

Dr. Admin Admin || JohnSOURCE?
=1

® The aggregate item is now created and also its timing schedule.

4) Select the menu File / Exit and click yes to save changes when
prompted.

236 o [= W) ¢

HEALTH




The Configuration Tool closes.

Linking Existing Vaccinations to a Schedule

Upgrading users will have a number of child patients that have already
received some childhood vaccinations at the time of the upgrade. These
vaccinations will appear as independent entries in the Vaccine tab of the
Patient Information Panel.

If the child is under a year old we recommend that a vaccination
schedule is also included, those vaccines already administered will
appear as overdue as far as the schedule is concerned — because their
entry in the schedule will be blank.

This problem is overcome by linking the existing vaccinations received to
their corresponding entries in the vaccination schedule.

Technique

1) Insert a schedule as detailed in the procedure Assignment Phase —
Insert the Schedule into the Child’s File above and activate the timing
schedule.
® The Schedule now appears in the Vaccine tab with a number of
vaccinations in RED indicating that they are overdue.

2) Click on the EXISTING vaccination to be linked to the schedule.
3) Ensure the EXISTING vaccination is still selected if not click on it once

to select it. Now click on the schedule vaccination, in the Vaccine tab,
that it is to be linked to.

The link icon on the Vaccine tab will activate.
4) Click on the link icon
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® The link occurs and the scheduled vaccination is marked as
completed and turns black in colour.

5) Repeat for other vaccinations that require linking
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Plan of Action

The « plan of action » concept allows you to plan an action or a series of
actions for a patient. In this way your patient can benefit from a
prevention schema which helps you with the follow up of the patient.

To create a plan of action open a patients chart select the item you wish
to plan for — right click on the item and press plan the action.

Enter the details as seen in the screen shot below.

When you press OK the action plan will be added to the action plan tab
in the patients chart and the patient selector screen.

r .
Planify actions @

@ Do pou want to planify the selected items?

¥ PlannedDate: [B = [veals) -] [a0/0r2mis o] j

[ Frequency |3 j |Year[s] J I |'I j

Supposed provider ; | Dr. Admin Admin

R ealization item : | done M

v Beminder : |2 j |Week[g] j befors the plannad date

ak, | Cancel

1. Planned date for the action : Here you can enter either the exact
date you want the action to be done or a time interval when it should be
done, say in 3 years time.

2. The frequency of the action to be carried out there after. You use this
only if you wish to repeat the action at a given time interval into the
future. You can also say here how many times you want to repeat the
action into the future. HEALTHonre™ will then automatically ask you do
you want to carry on with the plan when the number is up.
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3. Whether you require a reminder to appear in the patient file when you
open the record

4. Who is responsible for carrying out the plan

5. What item name you would like to use when you declare the action as
being done.

These are all configurable
Now when you open the patient file all her planned actions are visible in

a new tab next to the billing tab in the medical section of the file

When a planned action is done ?

Now you have a list of planned actions in the action plan tab for the
entire population and also, possibly, a list of planned actions in each
patients file, visible when you click the action plan tab.

When you actually carry out these plans, how do you manage the plan.

There are several ways of doing this. However, in Ireland we advise you
to stick with the following protocol.

1. Individual patients :

If an action is planned, there will appear in the patient record, an
additional tab called « action plan ». This tab contains a list of all the
planned actions. You can click on one of the buttons at the top of the
action plan tab, or right click on the action plan to get a list of possible

actions. One of these is to « set the action as done » ﬂ

Setting the plan as « done » will remove the plan from the list in the
patient file and also from the population list. An item will be inserted in
the medical section to say the action is done. What item you use will
depend on the options you set in the tools\options\action plan\
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menu. By default the item name will be « done » and the content will be
the name of the action :

You will also, of course, have to enter the result in the normal manner.
For example, if a smear comes back, you will enter the item « cervical
smear » with the result as the content.

In the case of a lab test you will enter the item name and the result,

unless the result is imported electronically when it will be added in the
same way - haemoglobin Al --- 7.8

NOTE : If you do not set the plan as done it will continue to appear in

the list of planned actions and will soon make the list worthless.

You can also indicate if an action plan will never be done @

X

Or Delete an action plan
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The Alerts

An Alert is a notification in the patient file which is triggered by defining
certain criteria. The alerts are configured by the user and consist of a
message which is displayed when an automatically launched analysis
produces a result (or by option does not produce a result).

The alerts are defined in the configuration tool as follows :
Open the HEALTHone™ configuration tool.

Click the button to display a list of the alerts. (You may also use the
menu item file\open\alerts).

The list on the left shows the details of the alert. The list on the right
shows the list of protocol templates which may be linked to a specific
alert on the left.

The alerts that are invalid (for example the analysis corresponding to the
alert does not exist) are displayed in red. Only the valid alerts can be
triggered.

Defining an Alert

You can add, edit or delete an alert with the appropriate buttons at the
bottom of the list of alerts (see previous screen shot. « + », « - » and .

You can also use the Combination

Keys : Ins, Ctrl+D et Crtl+E.

Click on the + icon to create a new alert.

Click the « enabled » box to enable the alert.
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Enabled : [w
Give a hame to the alert. This will be displayed in the notification.

Choose an analysis from the list. The analyses that are available are
those created in HEALTHone™: They are taken from those analyses
available from the main HEALTHore™menu

Analysis-formulas-extraction formulas

Some « System » analyses are included in the list as well as the
extraction analyses. For example, « patients birthday ». The system
analysis are placed at the end of the list.

Tick the « result » box if the alert should be triggered when the analysis

gives a result.

Un-tick the « result » box if the alert should be triggered when the
analysis gives no result.

Triggers : These options allow you to decide under what circumstances

the alerts should be triggered.

® Manually by the user : The analysis is not executed until you click on

the menu item tools

® During the Update of the HCR : With each modification of the HCR,

the analysis will be executed.

® On opening the patient file: The analysis will be executed when the

file is opened

® On closing the patient file: The analysis will not be executed until the

file is closed.
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Triggers :

Options

w| b anually, by the uger
Diuring the update of the HCRH
Ww'hen a HCR iz opened
When a HCR iz clozed
W'hen HEALTH one starts

&) Options o]
General
Network options
Messaging Defaul action plan valuss
-Locations [ Autc-activate planned date
Modules

Presciiption module
Data exchangs module
Appointment
Tnabilty to work
Billing

- Riecipients

- Healthlink Breast Cancer Feferal

Template

i+ Multimedia association

+-Scanning

. Drawing

- Alerts
-Backup alerts
Live update

Default hequency: |3 = [Yeatts S

Defauk realisation tem : | done -

[~ Usethe action plan item as the realisation item
[¥ Exclude week-end in date calculation

Display Init the “Uniead” status
Display waccine in action plan list Import of |aboratary transactions
Display uniead transastion in astion plan st Impart of HCR

¥ Display dislog when an action plan is done Synchionised transactions

¥ Automalicaly select today transaction for the action plan
Automatic planification for the item "plan of action”
Enable hours in action plans

Reminders
=

¥ Enable a default reminder to 2 = [weskis) =

If a reminder should be displayed
[~ Select the Action plan tsb I™ Show notifications (if the fime is defined)
[ Fire an automatic alert (f enabled) =

Anclysis
I~ Filter the action plan for the cunrent user [population analpsis)
I™ Focus on the population action tab when opening the patient selector
I~ Exclude planned actions from item analysis

Default o Cancel

The Plan of Action functions may be customised in the options menu —
main HEALTHone™ menu tools\Options\Action Plan

Default values :

® Default Frequency: The frequency with which the actions are

repeated

® Default realisation item : The item name used to indicate that an
action is done
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® Use the plan of Action item as the realisation item: Use the same
item name to indicate that an action is done as is used for the
planning.

® Exclude week-end in date calculation : Avoid a due date being a
week-end

Display:

® Display vaccines in the plans of action : If you tick this box the
vaccines in the vaccination schedules appear in the action plan
tab in the patient file — but not in the action plan tab of the
selector.

® Display non read transactions in the list of action plans : Tick this
and you can display all un read transaction in the action plan
tab.

® Ask to create an action plan in not today’s transaction : If you
make an action « done » in an older transaction you will receive
a confirmation dialogue.

® Display a dialogue when an action is done : Display a
confirmation dialogue when you declare an action as done.

® Automatically select today’s transaction for the action plan : If this
is ticked, the action plan is automatically put into today’s
transaction, if it exists.

Initialise the « Un read » status (for the following items):

® Import of lab results: After lab results are integrated, they receive an
«un-read » status

® Import of HEALTHone™ HCR’s : If you import a patient file, all its
transactions will be tagged as « un-read »

® Synchronised transactions : Appear as un-read if ticked.
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Reminders

® Enable a default reminder to: How much time before an action is due
do you want the reminder to be triggered

® |f areminder should be displayed: If you tick the option « Select the
action plan tab » - « whenever a reminder is to be displayed », then
when you open HEALTHone™ the action plan tab is automatically
displayed, instead of the medical section tab.

Analysis

® Filter the action plan for the current user (population analysis): Only
the action plans for the logged on user are displayed in the action
plan tab of the selector by default.

® Exclude action plans from item analysis: Planned actions are not
taken care of when you do an item analysis (Ctrl_I or Ctrl_M)

Own Notes
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Queries: Extraction of Data

The Query Plus module

The Query Plus module provides a simple yet powerful method to extract
data from a population of patients based on user specified criteria.
Furthermore, the query results can be combined with one another to
provide added flexibility.

Query Plus is based on the same concepts as the medical record. There
are three levels:

Patient, transaction and items. You can specify criteria at each level.
For example provide a list of all females, older than 60 years (Patient,
Sex=female, Age>=60), that were seen in the last 12 months that have
received a flu vaccination.

With Query Plus, you can select multiple items. You can also exclude
patients that have an item containing a particular (or any) content.

1) Open the module database Analysis. Select the Query plus menu

button tDjto Perform a database analysis. (Alt F7)
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2) Click on “New” and the following window appears.
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1) Enter a description for the query in the “Analysis name” box and a
description for the category group in the “Group” box.

2) The various options to create your query are divided into sections:

Patient Criteria
Transaction criteria

Item Inclusion criteria

Item Exclusion Criteria
Restrict to another analysis

3) Each of the sections has tick boxes to the left of the criteria. These
determine whether the indicated field will be displayed in the result or
not.

4) Now we will deal with each of these sections in detail

Patient Criteria

From this section, we can choose to search from any or all of the three
criteria Age, Sex, and Display

1) Age — We can choose patient of a given age, an age between X and
Y, Greater than (>) X or Less than (<) Y. We can choose here whether to
display the age in the final result or not by ticking the box.

2) Sex — Choose either all, male or female.

3) Display — Here we decide what fields we want to display in the result.
The choices made here will always display as well as those fields you
may tick in relation to specific fields that you otherwise choose in your
analysis.

The Possible fields that you can display here are those available in the
patient selector.

In this particular analysis, we are making no choices from the patient
criteria. Therefore we are choosing all our patients as a base for the
extracting our information
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Transaction Criteria

1) Chapter: - Here we can choose between Administrative Chapter and
Medical Chapter. This criterion is rarely necessary and should generally
be ignored!

2) Date: - here we can choose between all transactions, transactions
done after a particular date (greater than), transactions done before a
particular date (Less than) or transactions between two dates.

You specify the dates in the columns to the right of the screen

3) Type: - Here we can choose the name of the transaction as displayed
when creating a new transaction in HEALTHone™

In our current analysis, we will leave all these fields empty. Thus, we
want to include all transactions in the patient files, no matter when they
were done or what name we gave them

Item Inclusion Criteria

In this section, we have the opportunity to include up to four items in the
search. Thus, each row in this section corresponds to one item. Each
column represents the possible options with each item

1. The tick box column is used to decide if the item name and content will
be displayed in the result or not. Tick the box to display the item and its
content.

2. The item name is entered in the second column. You can choose
here from any HEALTHone™ item

3. The Item Content column. Here you can choose from several
attributes of the item, namely the main content, sub contact, or item
codes.

Normally you will use only the main content here.

4. The fourth, “Contains” column, is used to declare several
possibilities in regards to the content. These include whether the item
contains, is equal to, is greater than, is less than etc, or even if the
content exists at all. Open the options with the drop down list to see for
yourself what the possibilities are.

5. In the fifth “Contents” column, you should say what content it is that
you are looking for. If you are looking for several contents of the same
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item, you can enter all the required contents to the one “contents” box.
Each content should be separated from the other by a semi-colon (;).

Other mathematical operators that can be used are as follows:
¢ Replace the item name with a star (*), if you are looking for a
content of an unknown item.
e Use the hash sign (#), to search for a numerical or date value

6. The “AND” and the “OR” boxes at the top of the screen are used to
declare whether each row is taken. Thus if we use the “OR” box we are
saying that the search will give a result if either of the search conditions
listed in the first two rows (above) are true. If we say “AND” then both
criteria must be true to give a result.

Item Exclusion Criteria

This section is based on exactly the same principles as the previous
section “ltem Inclusion Criteria”. You use the same methods for entering,
item name, contents, content parameters and actual item content.
However, any information included in this section will be excluded from
the search.

Thus, we might ask the question: Give me a list of all diabetes patients in
the practice who have never had their weight recorded. In this instance,
the item content “diabetes” would be included in the “ltem Inclusion”
section, but the item name “weight” would be included in the “Item
exclusion” criteria. Therefore, everyone who is a diabetic is included and
then everyone in this list who has a weight recorded would be excluded.

Restrict to Another analysis

This section is an additional tool, which adds power to the original
analysis. With this section, you can make one analysis dependant on the

result of another, second, analysis.
|

However, this section is most often useful when we use the “include”
criterion.
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Here are two examples of how it is best used:

a) You create one analysis to include many items: You create a second
analysis that excludes many things. You add the second analysis in the
“Restrict to another analysis” section of the first analysis.

b) You might want to use the second analysis to simplify the query. Let
us say you want to create an analysis to find all diabetic patients who
have a BMI >30: Create a first analysis to find all your diabetic patients;
create a second analysis to find all patients with a BMI > 30. You can
restrict the first analysis to the second.

You might use this method when the two analyses are useful in their own
right. It will save duplication.

THE ANALYSIS RESULT

1) You can execute this analysis directly from this screen by clicking on
“execute”. Alternatively, you can save this analysis by clicking OK. Click
OK

2) You are presented with the list of all the user-defined analysis with
your newly created analysis included in this list.

3) Within this screen, you have the options as displayed.

® Execute the analysis (Alt+X)
e Edit the highlighted analysis (Alt+E)
® Create a New analysis (Alt+N)

® Delete the highlighted analysis (Alt+D)
4) Click on “execute”

What can we now do with the result of this analysis?

HEALTHone™ ’s) “Query Plus” is a very powerful tool that allows
the user to easily develop a range of analyses to sulit his or her own
needs. These analyses should be used as an adjunct to the “Built in”
DWH analyses which have been pre-programmed by HEALTHone™
and contain most of the common, day to day analyses needed by the
busy professional.

With the result of the “Query Plus” analysis we have a new range of
options.
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1) We can simply Print the result — Click on the print Icon =]

=
2) We can export to excel =)

3) We can insert a “Plan of Action” ®into each of the patient files
included in the result. This is indeed very powerful. We can then see at a
glance from the patient selector all these patients. We can initiate an
“alert” when we open the patient file which will remind us of the situation.
Details of the “Plan of action” function are described elsewhere.

4) We can use a mail merge to send a personalised letter to each of the
patient in the result, asking them, for example, to contact the doctor for
an alternative treatment. This function is described elsewhere but
essentially involves creating a document template, within HEALTHone ™
, with the require message for the patients and including some “mail
Merge” fields which would personalise the letter for each of the
recipients. This template might also contain an internal “HCR analysis”
that will extract specific patient information for the letter. In this case,
HEALTHone™ will first load all the patients found by the population
analysis and then perform the HCR analysis before finally displaying all
the letters on screen, for printing.
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Mail Merging in HEALTHone™

HEALTHone™ document templates normally extract various bits of
information from the patient file. We often extract single administrative
items such as the patient’s first name, surname etc, or we can extract
other data such as the medical history/surgical history, last consultation
etc, by means of “HCR analyses”

This type of data is extracted when we create a letter from an individual
patients file and is described elsewhere. Examples of such templates are
“quicklet” or maternity claim templates.

Mail Merging — what is it?

Mail Merge gives us the ability to achieve three different things:

1) Using Database files (DBF or Access) to enter consultants hames
to standard templates

Include the name and/or address of the consultant that we are referring
to at the top of the letter, say the quicklet. We are including this function
here because it is a prerequisite for the second function. However this
function does not in fact use the specialized “Mail Merge” fields included
in the HEALTHone™ text editor

2) Send a personalised letter, generated by HEALTHone™ for an
individual patient, to several recipients or destinations. Thus we might
want to send a quicklet for John Test to two consultants who are dealing
with the patient.

3) Send a personalised letter to several patients about the same
thing. For example we may want to find all males over the age of 50 and
if they have not had a cholesterol check, we might want to send a letter
to each of these patients. Each letter can be personalised so that we use
the correct “mode of address” for example. Dear Mr. Test, Dear Ms.
Burke etc.
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The first two of these functions require the use of an external database
containing a list of, say consultants names and addresses. This
information should be stored in a database file, either a “DBF” file or an
“Access” database file. These files should be stored in the Honewin\DBF
directory.

As these databases are localised they are not distributed with
HEALTHone™. It is possible to create a database by following the steps
below.

Creating Database files (DBF files)

1) Click on the button « manage associated databases » on the main
toolbar in HEALTHone™

2) Click on the button « new table » on the right of the « database query
» window

Using Database files (DBF) to enter Consultant’s names to
letters

In most normal situations when you are sending a letter to a specialist,
you will not, in fact need to use the Mail merge facility. This would only
be used if sending the same letter to several destinations. However, you
would often want to insert the name of the specialist into the executed
document. HEALTHone™ gives you this facility.

First of all you need to have a database containing the details of all the
consultants in your area. These do not come as standard with
HEALTHone™! However, some users have already created these
databases in particular localities — enquire from the user group.

It is relatively easy to create DBF 111 file from an excel spreadsheet.
Many people will keep a list of their local hospitals/consultants in this
format. We cannot describe this process here.
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Once you have a dbf (or access) file with the names and details of the
consultants you refer your patients to, you should save them to the
directory honewin\dbf of your current HEALTHone™ configuration.

The following procedure assumes you have a dbf file in the honewin\dbf
directory :

1) Click on the main HEALTHone™ menu File\Open\Template

2) Choose an existing template as an example, say Quicklet.cvs

3) We will now enter a DBF field in the location indicated in the screen
shot

4) Click on the button « insert text blocks {field} » -The following window
appears

5) Choose the DBF file that you require, containing the list of all the
consultants in your area. Then Click on the « choose fields » tab.

This window allows you to choose the fields that will automatically be
inserted to the final document when you execute it and choose your
consultant.

6) You choose the field name and then click the +key to copy it into the
top window.

You can add free text e.g. a space between fields using the « insert text
» box. In this example we are going to add the consultants title, first
name and surname to the executed document in the place indicated
above.

7) Click OK

8) Now click file\save as and name the template = « Quicklet_DBF.cvs »
9) Now open a patient file, if not already open. Press Shift+F2

execute the template « Quicklet_DBF.cvs »

10) You are immediately presented with a window containing the list of
the consultants.

You only job now is to choose a consultant and click apply.

11) The Title, first name and surname of the consultant will appear in the
letter.
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12) Note that you can always at the final stage choose your own fields to
be entered in the final document by manually selecting the fields in the
above screen shot and clicking « inset » to insert each field. This was the
only way to do things in previous version of HEALTHone™ but it is
cumbersome.

Creation of a template and send it to several destinations

Insertion of the mail shot fields

To create a template that you want to send to several places follow the
procedure described below :

1) From the main HEALTHone™ file menu, choose File\New\Template
2) Arrange the text and place the cursor where you want to insert a field
3) Click the button to insert a mail merge field or use the HotKey
Combination Shift + Ctrl + Q. This button is the third button from the right
in the toolbar of the canvas editor.

4) Choose external database as the source. The external databases
should be located in the directory honewin\dbf.

If you want to use an MS access database you should also choose the
table that contains the fields you require,

5) The dialogue displays the available fields in the selected database.
Simply select the field you require and press the OK button. If you
require more than one field press « insert ».

The Mail Merge fields are entered to the template as - {MailMerge :

6) Repeat the operation to add more fields. Only one external file is used,
you can’t change the database file to insert a second field.
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Inserting the field « Carbon Copy »

When sending a letter to several people, it might be good practice to
include all the recipients as « CC ». This can be done easily.

Click on the down arrow next to the Mail Merge icon and choose « Insert
carbon Copy field.

Double click on the fields you want to include in the carbon copy field.
You can also add free text here.

Click OK.

Insertion of destination field to the patient file

HEALTHone™ can remember the names of the people that the letter was
sent to and save this information into the patient file

To do this you must add a « destinator » field, available in the same drop
down menu.

As with the CC field, you add the fields you require into the « destinator »
field and click OK.

Note: The destinator fields are used only when saving the letter to the
patient file.

They are deleted from the document during the merge.
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Inserting analysis fields

This is exactly the same as inserting an analysis in any document
template. It allows you to extract some data from the patient file for the
document.

Saving your work

Your template is now ready, save it.

Here is an example of a template, including the mail merge fields, and
analysis extractions from the patient file.
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Sending a letter to several destinations

1) Open the patient file

2) Click on the template execution button (Shift + F2)

3) Select a Mail Merge template that you want to use. On opening the
template all the HCR analyses will be executed with the exception of
the Mail Merge analyses.

4) Select the Mail Merge button in the top tool bar of the template editor.
This is the second last button on the top toolbar of the template editor.
5) The database that you choose when entering the Mail Merge fields is
opened.

You choose, from this list the addresses you want to send the letter to.
You can double click on the name in the bottom panel to send it to the
top (selected) panel.

In this list you can select the name of the destination from the bottom grid
« All records ». Press Enter or double click on the name to select.

The selected destinations appear in the top grid. You can remove a
selected name by using the right mouse click.

6) Click OK to execute the template, one for each destination..

7) To Archive the document in the current transaction of the patient file
click and select « in HCR as multimedia object »

You get the same dialogue if you close the executed document directly
by using the top right hand X of the text editor or by using the
Combination keys Ctrl+F4

8) Select the item name with which you want to save the document
Note : You can set a default item name to store archived documents, by
using the main menu tools\Options\Template
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9) You can change the name of the document, add a comment, add a
severity index so it appears in red in the file or make it « display
protected » so that nobody except the person who created the document
can view the document.

The document is saved in the patient file. To open it from there you
should double click it.

If the template contained the field « destinator » these names will be
saved to the patient file also under the item « document sent to »

Note: Please remember that when you execute a mail merge template
the « Mail Merge » fields will not be immediately executed. You have to
click on the « merge » button after executing the template.

Sending a mailing to a selection of patients

You can choose the recipients for your letter from several lists within
HEALTHone™

® The Patient selector

® The « Action Plan » tab in the patient selector
® The result window of a DWH analysis

® The relevant billing summaries

Select the patients you want to receive the mail merge and click on the
Mail Merge Button, select the mail merge template you wish to send
HealthOne will generate the letters which you can print off and save to
the patients files in the normal manner.
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Options

In the main menu bar of HEALTHenre™ select Tools\Options and then
select the « template » tab. It is here that we can define various options
relating to templates and Mail Merging.

Template Selection

® You can select here where your templates are situated. This is
important in a network environment where, if a someone makes a
change to a template, or creates anew template, it will not be
available to others unless they all have the same path entered here.

Archived Document

e Here you can name the item that is used automatically when
archiving a document to the patient file. Use this option in order to
avoid being asked for a name every time you archive a document

® Tick the check box « close the editor after archiving.. » to
automatically close the editor after archiving.

Mail Merge

® You can define the number of copies of the first page to be printed.

Printer Configuration

® Here you can choose the printer that should always be used to print
your document templates. This setting will over rule the windows
default settings.

] HELIX
HEALTH



I Health One™ Version 7.1 User Manual. Copyright™ 2011Helix Health Ltd

| GMS Number validation

If you create a new patient and enter the item « GMS number », you will
be presented with the following screen.

Patient category editor M

Fatient categony

T - |

GMS Mumber

I?BSBE!BSA Lfl

ok I Cancel

You can select the patient category from the drop down box and enter a

GMS number. You can use the HSE button to validate the GMS number
with the HSE. The number will be validated automatically when you book
an appointment for the patient
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Miscellaneous features

Display all the patient data in chronological order

This is an extremely useful new function in HEALTHone™
It allows you to view the patient’s entire file in one « page » that you can
scroll through. You can easily search all the data for any text you like.

You can access this feature by clicking on the icon # display all
data in chronological order » which is on the main HEALTHone™
toolbar:

When you click on this icon you are presented with the following screen:

) All HCR data in chronological order (Burke Caroline - 22/06/1985 - F - 25 Vears - GMS n” 78383884) [=][E =S
[
*Titem | Content [Comment [Date -] A
[M& plan of action cenvical smear requested 01 /672006, 10:00 01/03/2002
[ ['&" cervieal smear regative 01/03/2002 =
[ & procedus cenical smear 01/03/2002
| | e balance 000 19/07/2003
|| e payment 1500 18/107/2003
| | &P costofcare 1500 13/07/2003
[ | & newclogical exarination  romal 19/07/2003
|| & cardiac thythen quar 19/07/2003
[]e mise 1] 19/07/2008
[ | e diastolic biood pressure. 710 19/07/2003
|| & systolc blood pressue 110 19/07/2003
[| e ches romal 19/07/2003
[ | & ENTexamiaton  nomal ] 19/07/2003
[ | e vison B/4 bilat 18/07/2003
[ | o e roial exsriination 19/07/2003
[| e weightioss 54 19/07/2003
[ | e weightftage] 624 19/07/2003
mE] 28 18/07/2003
[ | e height eml 156 19/07/2003
[ | & weightromal 836 19/07/2003 0

You can now search all the data in the patient record simply by typing
some text in the search box:
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Transaction Naming

HEALTHone™ has always used an associated list with the « transaction
name » to distinguish between different types of transaction. For
example, consultation, visit at home, drug prescription, obstetrics, lab...
This list is created in the configuration tool.

Open the configuration tool. Click on <file — open — transaction name> or
use the Hot Key combination « Ctrl+T »

The screen below is displayed

% Transaction name == =]
Filters Selected hransaction name
¢ i " o o
@ i I~ Sort gscending i e
v Iv Swnchronaus mods drug prescriptions
I~ Show al teims absteties
a

Transaction namme radiology

»

consultation by telephone
specialized sxamination
healh check-un

papment
referal

hospitalisation laning
speciglized examination expert's report
sunthesis pavment

activating treatment wisit at home
intervention waccination
week summary

hospital admission

hospital discharae

departmental admiszion

departmental discharas

emergency admission

consultation

consultation by appointment

consitation by telephone

wiit at home:

heme care

wisit at the hospital

follow-up / hospital

consuiltant's opinion >

You can drag the transactions you wish to use from the panel on the left
to the panel on the right

Transaction Comment

Furthermore, we now have a new transaction attribute that we can use to
extend the naming of transactions.

Every transaction now has a new attribute called « transaction comment

». This attribute allows flexibility if you want to have additional methods of
filtering the list of transactions in the left hand panel of the patient record.
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We might use the « transaction comment » field if we want to use other
clinical information, not available in the list attached to « transaction

name »
Transaction properties @lﬂ
| nstitution: IJohnssource
Type: I Contact ;I
Mame: I cohsulkation LI
Besponsible: IDI. Admin Admin LI
Date of event [13/m 72011 ~|[171540 RS g
Speciality: Igeneral practice ;I [ Expott protected
Display protected

t Legal structure: IAdministraton’dohnssource ;I [ Display
LComment: I ;I
Health approach : I _I
Froblem: I

: ok I Cancel
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Advanced Scanning in Health One

In this version of Health one we have made the scanning of
reports into patient’s files much easier.

Below is a summary of all the scanning functions in Health
one.

Scanning From Within a patient file

B -| § [ BloodsroD

|8l Picture Fram File Shift+F&

1 Picture from template

|@‘§ Scanner - image (EF)  ChelFT
E Scanner - Text (OCR)

a) As before, we can scan an image into a transaction. This
image is a true “photo” of the original

b) As before, We can scan a text document into a patient
transaction. This document can be edited with any
word processor eg Microsoft Word
With both of these options you should use your favorite
scanning software and your favorite “OCR”software.
There are many cheap image scanner software
programs on the market. “Irfanview” is a freeware
program which is distributed with Health one.
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OCR software is more expensive and examples include
“Omnipage” and “Readlris”

| have used “Readlris” when testing the OCR function in
Health one.

With the OCR option, Health one now expects the user to
save BOTH an image (tif) file AND a text (rtf) file. Health
one now allows the user to easily copy some text from the
text document to Health one items. Health one will
normally save this text AND the original image in tif format.

Scanning From the Patient selector

We can now scan multiple pages of reports from many
patients without opening each patient file. This is done by
clicking the Tools menu in the main Health one toolbar

Scannet - imaage (kiF) Chrl+F7
Scanner - Texk (DCR)

Scanner - impart From Files

We have the three options above.

a) Scanner —image (tif) - scan multiple pages of
reports to one TIF (image) file and then use Health
one scanner interface to distribute each report to its
correct patient file

b) Scanner — Text (OCR) - scan multiple pages of

reports to one RTF (text) file and then use Health

one scanner interface to distribute each report to its
correct patient file
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c) Scanner —import from file — Health one imports
from pre existing tif/rtf files in specified location.
These files might have been scanned outside Health
one.

In order to scan efficiently there are certain prerequisites

as follows:

1. Install a good image scanner as above — these are
cheap/free

2. Install a good OCR software — may cost several hundred
Euro — | recommend Readlris
If you use OCR software, this will normally allow you to
scan the image file as well as the text file

3. The software used for both image and text scanning

must be defined in Health one Tools/options/scanning.
We have added some new options here.

You can now define here the path to the resulting tif/rtf
files that will be imported by Health one

Screenshot of Health one scanner options
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# Options X

General -

Netwiark aptions

Mo‘:"j:f@"g Estemnal scanning saftueare f Imaga.Sgapnar
Prescription module [CAFrogiam Filestirtantview’i_view32 exe -
Data exchange madule Save the fle in
Appointment " Innthe defaul location : C:hanewin'Private\BLlky.tf
Inabily to werk & user defined location c\Documents and Settings\Aantby Documents’, 2
Biling
Template Seanner options
Mulimeia association Ragkslash essential.
SR r
Drawing OCR scanner.
Automatisation OER application « [
Action plan [ = \Program FilesReadis Pro 12\veadis.exe -
Blert
Lif':up e Save the e in
™ I the default lncation : C:hanewintPrivate\Bulkrf
& user defined location : c:\Documents and SettingsiRaryiMy Documentsh J
[ Editthe iems before inseting the ni fe
File integration
Search for the files L1, ]l in |=\Documents and Settings\RoryiMy Documents' e

Use the following items to store the information
ltem used to stors scanned images
|an:hwed document

Item used to store scanned document

‘ archived document

Diefault oK Cancel
D _ o | o |

=}

Note: The “External scanning software” and the “OCR
application” can be the same software

The files you save with the scanner MUST be named
“bulky.tif” or “bulky.rtf”

Health one will look for these two files (bulky.tif and
bulky.rtf) in the path defined above. The default path is
C:\Honewin\Private\ but the user can now change this
path. Some scanning programs will automatically save the
output files to a different location eg “My Document” as
above. We can point Health one to this location as above.

Note: You must have a backslash at the end of the path
where you want to save the bulky.tif/bulky.rtf
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“Edit the items before inserting the rtf file” - This option is
ticked by default. It means that Health one will open its
new scanner interface when you exit the scanner program.
This interface allows you to assign text to Health one items
and also allows you to assign one or multiple pages of a tif
file to one or more patients.

Scanning from within the patient file

You can continue to scan either tif files or text (OCR) files
from within the patients file

Create a new transaction called “experts report” —
“Cardiology” — for example

Click on the camera and choose the option that suits you,
either Image or text (OCR)

w0 ®

|| Picture from file Shift+Fe

Y Picture from template

|@‘$ Scanner - image (EFY  Chkrl+F7 |
E Scanner - Text (QCR)

If you use the option “scanner —image (tif) then the
scanning software defined in
Tools/Options/scanning, will be opened by Health
one -in this case irfanview
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Extemnal scanning software
C:“Program FilesManyiewl_view3Z exe J

Save the file in :
" Inthe default location : C:%honewin'Private Bulky. tif

f+ uzer defined location : |E:\Documents and Settingsi\UzerMy Documentsh J

In the scanning software click on scan or in the case
of our example Irfanview, you would click on file —
batch scanning. You should save the resulting tif file
in the directory specified in the
tools/options/scanning window as above

NB. The resulting image file MUST be called
Bulky.tif

When you close the scanning program the image
file will be saved to the transaction as always.

If you decide to scan from within a patient file and
use the option “Scanner — Text (OCR)”, Health one
will open the OCR software specified in
tools/options/scanning

OCR application

|C:\F'rogram Files\Feadiriz Pro 12\eadinz. exe

Save the file in:
" |r the default location ;| C:hhonewinsPrivatetB ullp. ikf

* wzer defined location : |C:\D ocuments and SettingssJser\My Documents's

[v Edit the items before inzerting the: rtf file s———

However, Health one has a new option here “edit
the items before inserting the rtf file”.
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If this is ticked, then after you save the file in the
OCR software as Bulky.rtf” and exit the OCR
software, Health one will open a new scanner
window which allows you to copy some or all of the
text from the document to Health one items in the
current transaction.

If Health one also finds a tif file it will allow you to
save both the text within Health one items AND the
original tif file.

Scanning multiple pages of reports from several patients.

This is done from the patient selector.

Tl Trigger Alerts Shift-+Ckrl-+F4

Scanner - image (ki) Chrl+F7
Scanner - Texk (OCR)

Scanner - impark From Files

In this case Health one will open the relevant Image or OCR
scanner software.

You should now scan the multiple pages/reports to a single
tif file or a single rtf file. These files should be named
bulky.tif or bulky.rtf and saved to the location defined in
tools/options/scanning
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Note: in most cases if you use OCR then you will use the
same software for scanning/saving the image (tif) file and

the text (OCR) file. Define these in Tools/options/scanning

Below are some screen shots of the Health one scanner
interface which is triggered after you scan the multiple
pages to one tif file and exit the scanner software

OCR application [Bulky.tif]

0@

=3

Page 1711
‘Search for the related patierk

-

YA HELIX
HeEALTH

Transaction date. 10771272008 -
Specaly
& a |

R o |

W, Cox

On the left is the first page of the scanned image.

You can see at the top that there are 11 pages in all

Click on the little man on the left to find a patient for this page
and as many other pages as you wish,

On the top right you define the transaction details
‘You then click on "add" to add this page for this patient,
Finally click on "Validate patient" on the bottom right to send the

tif image to the patient file.

Now you move on to the next page/pages and repeat the
exercise.

o Vaidse patieet
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oo 8 Page2/1 | Potiert wknomn

Image Trantacton name | expert’s repot he
. Tuansaciondste 071272008 -
paychisty >

] | clicked on the "add" button in the middle
1o add each page !0 be integrated to the
same patient file

Page 1 Page2
Ckick on "Validate patient” when finished
Vaidate patient Close

You can also scan multiple pages of reports from the
patient selector as a single text file by using OCR software
(which you to buy). | have tested the function using
“Readiris 12” OCR software

il Trigger Alerts Shift-+Ckrl+F4

Scanner - image (kiF) Chrl+F7

Scanner - Texk (OCR)

Scanner - impart from files
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In this case Health one will open the scanner software
defined in tools options/scanning “External scanning
software” settings as for scanning images first, and later
will open the OCR software. Of course the two may be the
same.

Health one now expects you to save both a multipage tif
file and a multipage rtf file.

Health one first opens the program defined as your
scanning for images.

After you save the tif file and close the scanner program,
Health one will open the OCR program defined in tools
options so you can convert the tif file to text. However, if
the software path is identical for both programs then
Health one will only open the scanner program once. In this
case you are expected to save both the tif file and the rtf
file before leaving the scanner software.

When you have saved both these files to the specified
location and then close the OCR software Health one takes
over again with its scanner interface which now contains
both the text file and the image (tif) file. You will see two
tabs for displaying one or the other.
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The screen below explains what each section of the
window is used for.

OCR application [Bulky.rtf/Bulky.tif]

<

¢ o8 -] Page 111 Patert: unknown
Tot imsge | Fstnametame Tiansachon name | experts repot - .
Confidel Name Festname | |77 | =
OUR REF: [octoc sue 1%
HE: CUTIVEM.R.16 Speciaity prychatry =
PSYCHIA - Y AREA KERRY GENERAL x 2%
Tel: 066 7134487
DATE: 18" November e cpecd. 1 {hem Cortent
Fax: 066 7184142 —J
MRN: 472203
TO: Dr. Roty O'Driscoll, The Surgery, Coffey’s Row, | ol
Kerny.
COPY (IES) TO: Lol
PATENIS NAME: SEX.
M MARITAL "
s
D.OB. 11051933 > :
ADDRESS:  Formest v%xmm_Co Koy hesptsina | 10n the left we have two tabs this time, One for the
&k&%ﬁf“““"‘" naw DAIE : OCR converted text, and one for the image (tif) file.
11 =
STATUS OF ADMISSION:  Voluntary Note that we can simply highlight the patient name and
DIAGNOSIS: sockat dagom |- | lclick on the litde man at the top to get a drop down
sicrisis ..
HISTORY OF PRESENT PROBLEM where we can search by "firstname Name" for example

John was reforred for medical assessmaent to ALE by his GP on the in this case,
03.11,2009. Or. Rory ODniscoll, GP and Margaret Hurley, Public Health Nurse

o
with regard to Michael's poor social circumstances. The Ristory gwen is that he veamert 5 | f\Wo define the P ies, name,
Heay

had a very poor diet, significant anxiety, poor sleep and selfneglect. Michael's 2

had worsened over the 1ast few morths. He was sieeping very poery with an etc on the right. . »

increase in his tremar, decreased dw!ﬂgeme with secondary weight loss. He \We should click on the “add page" if we want the

was revewed by the medical team in who out-ruled out any medical lassociated image for theis page/pages, to be saved to

cause for his it loss. offwes) if
He was noted to have new onset atnal fibulation which was rate controlied and the patjent fle,as a Uit fle,

was commenced on on Aspinn 75mgs. Dady, by the medical team

Repeat ECGs during his admission showed that atnal fibulation was in

fact paroxysmal and he reverted to sinus for the duration of her

admission

On admission to ALE John was extremely anxious and therefore the medical x|
team contactad oue canacas for 3 nevchiatoe. rdew He was ohsonnd. =

[V Addthe i fle in the tiansaction o Vakdate patiert Clote
v

b

Below we have two pages added to the tif file and several
paragraphs entered to Health one items
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Page2/11 | Patent unknown
Text . Image Transaction name | e4perts report - A &
regard to his future placement. He was offered emergency respite for a period of 2 Tiercaisn ek 07/12/2009 = o= k=4
weeks in Fatima Home in Tralee. Contact was made with John's brother by Jahn
O'Mahony, Social Worker to make him aware of John's situation Speciality psychiaty -
John expressed indecision about his future. He was unsure whether to retumn
home to cathy or to return to the the UK to be cared for by his brother. There were K= &4
no signs of confusion or disorientation. MMSE was 27/30 when measured on the
9% Novernber 2008, John was happy to accept a respite in the nursing home e opetat... ‘\tem ‘Ennlent
however he did express a wish to return home to Kenmare to Moreen as he was & diagnosis [M] 1y ‘poor social circt
quite worried about her living alone. We advised John to consider his decisions L intervention admission

date of acm. & report On admission to A%E John was extremely ansious and

carefully and to base his decisions on his own personal needs.

John was reviewed by Dr. Murphy on the 11 Nov 09 At this stage he was therefore the medical leam contacted our services for 5

piychistic review. He was observed avemight in ARE

physically much improved. His mental state also improved. Mood was good. He date of dis. and was reviewed by Dr. Payne's team in the moming
denied any anxiety symptomns and he was happy for discharge . He informed us Mr. Test deseribed Significant ansisty symptams, He

that he wauld consider his decision during this time whether he should return to date of exa desciibed his mood & e low aver the past 2 wecks
the UK with decreased sleep, decreased appetite, anhedania,

persistent negative thoughts regarding his financial
hospital stressrs, hopelessness with regards to the future and
woithlessness and difficulties in his relationship with his

He was happy to be reviewed in outpatients for follow up, if he retums to
Kenmare. Our Social Worker Martin Smith_will iaise with John

— lomg-term partner Noreen. He deried any psychotic
ospial L symptoms and denied any suicidal thoughts.

& report John was admitted and reviewed by the team over &
period of a week. His mood improved throughout
admission. His Alivan was increased to 1mg. bd. and
this areatly helped his slesp and anxiety symptoms.
report Throughout admission Johin was reviewed by our
Social Wwork beam with

diagnosis |

e leBEREN

Remember you must “validate patient” to send the
information to the patient file

In this way each report can be sent to its correct patient as
a tif file AND text can be seen in Health one items if so
desired. This text can be searched.
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4Page m
Text {\mage \ﬁ

Feidhmeannacht na Selibhise $i3.inte Haalth Service Ezecutive
Pagdiatric Department, Kerry General Hospital Tralee, Co. Kerry Tel: 066 7184153
Fax: 066 7184067
Ref FLISB/393655

19 Novermber 2009

Dr. B. 0 Driscoll, Kenmare

Re: Penny Cotter, East End, Tallagh Co. Kerry. DOB: 08/10/2007
Admitted: 03/02/2009

Discharged: 05/02/2009

Dear Dr. Mary,

The above was adtmitted as & two year old with a seizure. Last night she felt cold,

rwent {0 bed early. Today she felt unwell. Mother felt she was hot. At twelve o clock
she became unresponsive, stiff then torde clonic seizure, lasted a few seconds. She
was fully recovered within 1 hr. She has a past history of Hydrocephalus,
wetiricularmegaty. On Lasmictal S0mg bid. On physical examination she was
apyrextal Neorological exarnination was normal. We increased the Lamictal to 75mg
bid and she was discharged and will be seett in the clinic in a month

Vours sincerely,

Dr. F. Lowry, (MCEK - 00000)
FRCECH (Lond),
CONSULTANT PAEDIATRICIAN.

Patient unknown
Transaction name I expert’s report j @ﬁ
Transaction dete  |09/12/2009 - ®
Specidlity paediatrics j
LS Ny
‘ ‘ ltem ‘ Content ‘

haspital nu
date of exa.
hospital
diagnosis |
report *
treatment p..
calonascopy
other(s]

lse

[V Add the rtf file i the ransaction

On the left side of this screen you have 7 pages that have
scanned.

\You can view the text pages or the image (tif} file by
clicking the appropriate tab.

Move from page to pagéTising the arrow at the top

\Select some text and click on any item in the middle of the
screen and that text will be added to the Health one item.
Click on the little man at the top to select the patient for
ithis if and text

On the right hand side you will define the transaction
properties for each patient.

You can also tick the green arrow top right, to add one or
more pages (tif) to be saved to the transaction,

Click on "validate patient™ hottom right to finally send this
report to the patient file. The screen will then move on the
next pagelreport

o Velidste patient Close
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% (CR application [Bulky.rifBulky.iif]

Bleéb|d- Fagel7 | Paient COTTER PENNY
Tot gz Tinuachonnams | pets it . 7
Transachondate | 13/12/2008 - 5=
. . o . . Spaei pasdiatnc: =
Feudlmeannacht na Selrbluse S13.mte Health Sermce Executive ) ’
Pasdatn Depantment, Kerry General Hospital, Tralee, Co. Keery Tel 066 7184153 e ¢ &
Faz 066 TIZA067 I o
Ref FLEE193855 hosptal .. hem
ﬁ [ ThmmdmdualmmddMa
1% Novegrher 2009 danci mlnuuwodq sho Ik urwwel. Mothes
Dr. B. 0 Drascoll, Kenmare. 4 ek she wt ot & w0 clock the became
Re Peany Cater, east end, Talaght, Co. Kery DOB: 0811002007 hespie Py e i
Adened 03/02/2009 ¥ She har apait o of Hidocestks,
Dascharged 05022009 dagoosis . verimculamegaly. On Lamictal 50mg bed On
Do Dr. ey, phyrical examnion she was apgrecl
Nausckogical exavminlion wat nomal We
The above was aderated a3 3 ten Jear o with a seizire. Lash ight she felt cold, &J x’mﬁ“ﬂ:ﬁ‘xﬂm“

Fwent 1o bed early. Today she fell umwedl Mather it she was hot, AL twebveo clock
she became unsesponsive, stff then tonse clonc sexpure, lasted  few seconds. She
wag fuly recoversd within | br. She has a past kistory of Hydrocephalus,
wentricularmegaly, On Lanvactal S0mg bid. On physical exarvination she was
apyresial Neusological ememination was normal We increased the Lasrdctal to Timg
bad and she was discharged and will be seen o the clinic in 3 month.

Yours smeerdy,

Dr. F. Latery, (MCEN - 0000)
FRCPCH (Load), FRCP (1), D.CH
(Laad), M St (Pards)
FONSULTANT PAEDIATRICIAN
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Here we have added the text to the
Health one item "report".

We have also assigned this reprot to
a patient Top right

We have defined the transaction
name specialty etc - top right

The image page (tif) has been added.

Now all we have to do is click on

Validate bottom right and move to
the next report
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| Text Messaging

Client Managing Text Messaging Account

Text messaging in HEALTHone is worked on a pre paid
model. Users pre-purchase blocks of text credits and as text
messages are sent, credit is deducted from their account.
When the amount of credit available reaches a certain
threshold, both an email and text message reminder are sent
to the account holder to remind them to top up.

Navigate to http://hip.diarybook.com. The SMS Text
Reminder System log on screen is displayed.

p,)) HEALTH one

clinical management, for life
SMS Text Rerminder System

Flaase entar your Usar [d and Paaswond
to enter the sita

IUser Id
Password

| LogOn |

Pawered by

&%t book

Enter the ‘User ID’ and the ‘Password’ that was
supplied to you. Click ‘Log On’. Your account details
are displayed.
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elinical management, for life

! n,) HEALTH one-

Yeur Mosodnt Messaps Log Log Out
Ac s
Your Accaunt Account Code:
Transsction History Orgaresation:

Contact Hame: RTest RTeat

rour Jcount balance (nclusive of VAT, @ 21%) &
€£5.00

To top-up your account pleass ssect the amount below and cick the top-up button
Paaye Note: We ondy ecospt EURO

EURZ0 ™= Irciusive OF VAT, @ 21.5%
[Topte |

O Setund folcy - Haalth [reland Partnars Limited will bapgily sefund you any nused cradt
Lalance i your AcCount an signed application Dy fax Lo ue Accounts degortmant on + 353

0402 33200
L s

| - —
WorldPay 9

On this screen your account and balance details are listed. You
can also top up your account.

Top Up Your Account

Select an amount from the available dropdown. If you select
‘Other’, enter the value within the text box to the right of the
dropdown.
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To top-up your account please select the amount below and click the top-up button.
Please Note: We only accept EURO

[2000 | 1nclusive of v.4.T. @ 21.5%

ELIR 20
EUR 40
EUR B0
EUR 80
EUR 100
COther

Click ‘“Top-Up’. You are directed to a secure payment page.

Secure Payment Page

TEST MODE - this is not a live transaction

This payment page has been created by WorldPay for Health Ireland Partners Ltd,
Please review your purchase details, then select a card or payment to proceed to
the next page.

choose currency |£C12.32 (Cyprus Pound) ¥

Health Ireland Partners Ltd

Description Top Up Account

Amount EUR20.00

Select your payment method (7}
Diners  MasterCard Visa Amex  Maestro 3cp
Laser Solo

Cancel [x]

payments powered by WorldPay is part of the Royal Bank of Scotland Group.
WorldPay @  For help with your payment visit the: WorldPay Help.

Copyright ©@ RBS plc 2009

Select the currency and select your payment method. Fill in
your credit card information in a secure screen hosted by
WorldPay.
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N Secure Payment Page

TEST MODE - this is not a live transaction
Health Ireland Partners Ltd
Payment Method MasterCard
Description Top Up Account
Amount EUR20.00
Card Details (7]

You must fill in fields marked with *

* Card number

Security code

]
* Expiry Date - & — B8

* Cardholder's Name AUTHORISED ‘

Mastercond

Cardholder Details Q
You must fill in fields marked with *
* Billing Address

Postcode/Zip code

* Country v
Telephone

Fax

* Email address ‘

© START AGAIN

MAKE PAYMENT
@ CANCEL PURCHASE Q

Refunds and Returns

Once payment has been made, WorldPay returns you to the
text messaging payment website.
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HEALTH one-

clinical management, for life

Your Account Message Log

This was NOT a live transaction - no money has changed hands

Thank you, your payment was successful
Merchant's Reference: 39
WorldPay Transaction ID: 11670094

Please contact WorldPay immediately if there has been a problem making your payment.

Health Ireland Partners have received the funds and have topped up your account

L Click here to retum to Health One SMS Toolkit )]

Once payment has been made, an electronic receipt of the
transaction is sent to your email address (if provided).

shoppear il werldpay com 1o me 113 PM |3 minuiws aga) | # Reply | #
Images are et displayed,
[Lirplyy imoyges briow - Alwavs

Transaction Confirmation

Please retain for your records

This is a test transaction -
no real meney is invalved.

Thank you
Your transaction has been processed by WoddPay, on betaF of Healih Indand Partnens Lid
Transaction details:

Tranzachion for fhe vae o EUR2]. 0]
Dasoriptioa: Tap Up Aot oink

From Health alard Parinars Lid

Marohanra caft AD 39

Avdboraafeon DaleTite' 3202108 13:13:05
WoddPay’s Fatasodon (D0 11670094

This is not @ feo recedpt
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Transaction History

Within the accounts menu on the left hand side click
‘Transaction History'. The transactions are listed on the right
hand side. Any top-up transactions are listed here.

| HEALTH one

clinical management, for life
Your' Account Massage Log Log Qut

Accounts Menu
Your arcount

Oustripties Amuunt Wates
TrRnsaction Hstory G7/04/200% G0 Meszagng Rdence Balynos Topup a0

omnplecs
Transactions
This Sco5en shows a (st

of Sl trarEactions on
Yoy secount,

teabh [reland Oacnars | Aug Out

Pawered by

Message Log

Click ‘Message Log’ within the top menu. This screen shows a
list of all messages sent and received through your account.
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clinical management, for life

»\s HEALTH one

YO Account hasesge Log Log Cut
This scresn shaws 3 It of 3l essages Sant nd rcsivid though your account
Tourdooount | pezza00 Leg
teath Irstend Pactars | bea Qut
Pamarad b
--

Click ‘Log Out’ within the top menu. You are logged out and
returned to the Log On screen.

Text Messaging Setup Wizard

Once your account as been created and you have successfully
accessed http://hip.diarybook.com and topped up your account
you are ready to install the text messaging within HEALTHone.

Launch ‘SMS_Setup.exe’. The ‘Setup — Text Messaging’
window appears.
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5 Setup - Text Messaging g|§|g]

Welcome to the Text Messaging
Setup Wizard
Thig will inztall Text Mezsaging on pour computer.

It ig recommended that you cloze all ather applications before
cantinuing.

Click MWext bo continue, or Cancel bo exit Setup.

MNext » l’ Cancel

Click ‘Next >’. The destination directory for the setup is listed for
review.
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st Setup - Text Messaging

Ready to Install

Setup is how ready to begin installing Text Messaging on your computer. ~ |

Click Inzstall to continue with the inztallation, or click Back if wou want to review or
change any zettings.

This wizard will inztall the text mezzaging tool

Destination directany:
C:vhaonewinBin

< Back “ Install l[ Catricel

Review the details and click ‘Install’. The installing window
appears.
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5t Setup - Text Messaging

Installing
Please wait while Setup installz Text Meszaging on wour computer.

Extracting files. .
D:vhionewintbintHIPS M Sddmin, exe

llllllllllllllllllllllllllllllllllllllllllllllllllld

Texttezzaging

Cancel
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Once the installation is complete the final setup window is
displayed.

it Setup - Text Messaging E]|§||2|

Completing the Text Messaging
Setup Wizard

Setup has finished installing Test Meszaging on your computer.
_The application may be launched by zelecting the installed
izons.

Click Finizh to exit Setup.

Click ‘Finish’. At this stage the setup has created a new folder
within ‘C:\honewin\SOURCE’called ‘Text Messaging’. Within this
folder a ‘TextMessaging.mdb’ file is created.

The SMS Appointment Reminder System setup wizard appears.

SMS Appointment Reminder System — Setup Wizard

The ‘Setup Wizard’ appears. This wizard will allow you to setup
the SMS appointment reminder system within Health One.

HELIX 291
HEALTH




Health One™ Version 7.1 User Manual. Copyright™ 2011Helix Health Ltd

Setup Wizard @

HEALTH one
SMS Appointment Reminder System

Follow these 3 easy steps to connect
your HEALTH one to the SMS reminder

system.
Click NEXT after each step is complete.

Cancell

Click ‘Next’. Enter your ‘User ID’ and ‘Password’ that you have
been provided with for logging into http://hip.diarybook.com.
Click ‘Next’.

2920 [= W) ¢
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Getting Started - Step 1 @

Please enter your User ID and Password
and click NEXT;

User ID: l

Password: I

< Back I Mext = I Cancel

Enter your mobile number that you want texts to be sent from.
You can also enter text here if desired i.e. Doctor Name. No
spaces or special characters should be used. Click ‘Next’ to
continue.
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Getting Started - Step 2 @

Please enter the mobile phone number of your
practice, Please put in the Full internation Form:
e.g, 353570000000

From Mobile: |

< Back | MNext = I Cancel

Enter the location where your default HEALTHone database is
stored and click next.

294 =) ¢
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Getting Started - Step 3 lﬁ

Please select the folder where your Health one
database is stored

HEALTH one Database

fi Browss |

< Back I Next > I Cancel

(N — = — = pra— =

A final confirmation screen appears. If you are satisfied with all
the settings click ‘Finish’.
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Set Up Complete @

If you are happy with the settings you have entered
please press the FINISH button below. Your SMS
application will begin automatically.

To change any settings now press on the BACK
button. All settings can be changed later using the
application.

The SMS Appointment Reminder System is setup and is linked
to ‘TextMessaging.mdb’ that was created during the text
messaging setup wizard.

The system should now be running and appears in your icon
tray.

Icon tray
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HEALTHone SMS

Once the setup is complete the HEALTHone SMS icon appears
within the windows taskbar.

Right click on this icon and select ‘Open SMS Manager’. The
HEALTHone SMS Service is displayed.

*: Health One SHS Service =13

Filz  Tools

Messaging Service

Stabuz:  Starting Stap | SBnda’Heceive|

Drate Evwent

0 07/04/2009 0957 Performing Send/Receive

0 07/04/2009 0957  Meszaging Service Started

0 07/04/2003 0357  Listening on JDP Port 3033

@ 07/04/2009 0957  Application Yersion 0.0.7 started

Clear

The service is listening for text messages. Click ‘Stop’. The
service is stopped. Click ‘Start’ and the service is started again.
Click ‘Send/Receive’. The service performs a send/receive.
Click ‘Clear’ to clear all the events.

Click ‘Tools > Settings’. The settings window is displayed.
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f Settings M

~Your Settings
User ID: | rod

Authentication: l B313570558A62019A5B594%

_ Change |

From Mobile: | Doctor]

- System Settings
[V Auto-Start Messaging Service

Polling Period (Minutes):
E E2

Data Connection String:
I Provider =Microsoft.Jet.OLEDB.4.0;Data Source=

[~ Show Debug Messages

x| ome |

U= — = |

The User ID and Authentication refer to the logon details for
http://hip.diarybook.com. The password is encrypted for
security. Click ‘Change’. The authentication details window
appears. Enter your User ID and Password and click ‘OK’.

e HELIX
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Authentication Details r>_<|

Please enter your User ID and Passward
and click, Ok,

iser I0n: |T]

Password; |

(0] 4 | Cancel

The ‘From Mobile’ field refers to the mobile number or text that
the client will see when they receive a text.

The ‘Auto-Start Messaging Service’, when ticked, causes the
messaging service to automatically start.

The ‘Polling Period’ refers to the amount of minutes between
each send and receive, the messaging service automatically
carries out.

The ‘Data Connection String’ refers to the TextMessaging.mdb
file that was created and linked to during the setup process.

The ‘Show Debug Messages’, when ticked, causes additional
informative messages to appear on the HEALTHone SMS
Service screen when a send and receive takes place.

If for any reason you need to start the HEALTHone SMS

Service manually you can do so by navigating to C:\honewin\bin
and launching HIPSMSAdmin.exe.
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Sending a Text Message from within HEALTHone

H Texk message

Log into HEALTHone as normal. If text messaging has
successfully been setup you will notice an active ‘Send text
message’ button on the top horizontal menu.

Active text send button.

If, for any reason the setup has not been completed
successfully, the button will be inactive.

Inactive text send button

Select a patient and ensure that they have a mobile number
assigned against them. Click the ‘Send text message’ button.
The following options are available:

Text Message

Message Queue
My Account

=

Message queus

=)

3

o My account

WY HELIX
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Text Message — Message

Once you have clicked the ‘Send text message’ button, click

‘Text Message’.
Text messaging |E

i Templates ]

To |+353858EIE?3I]5

heszage | ﬂ

Release date/time |07/04/2009 = |[10:35:33

Send Mow Cancel Hueue

The ‘To’ filed is populated with the patients mobile phone
number.

The ‘Message’ dropdown contains a list of available templates
that can be used. When you select a template the text box is
populated with the corresponding text.

The text box is a free text box where you can type in the content
of the text message.

The ‘Release date/time’ refers to the date and time that the text
message should be sent.
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Once all the fields are populated click:

e Send Now: The text message is sent immediately by
the HEALTHone SMS service. Queue: The text
message is added to the queue and will be sent by the
HEALTHone SMS service the next time the polling
period is called.

e Queue — added to a queue to be sent during next
polling.

Each test message costs €0.12. This is deducted from your
balance which can be viewed at http://hip.diarybook.com. A
single text message can contain up to 160 characters. If your
text message is over 160 characters and less than or equal to
320 character you will be charged for sending two text
messages. If you enter more than 320 characters you will be
charged for three text messages, etc.

Text Message — Templates

Click the ‘Templates’ tab. A list of current templates is listed.

S HEL X
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Text messaging

M ezzage

tMezzage templates

Dezcription
Lab results
Philippe
Appointment

New | Edit | Deletel

To add a new template click ‘New’.

Text messaging

Template description

In=zert field |

Template of mezzage

nb: Final meszage should be no longer than 160 characters
Cancel | Sawve |
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The ‘Template description’ appears in the message dropdown
for a user to select. The ‘Template of message’ text are is the
actual text message that will be sent. The ‘Insert field’ button
allows you to insert placeholders to that the patient’s title, first
name or last name can be inserted into the text message
automatically.

Once you have completed the template details click ‘Save’. The
new template is added to the list of templates.

To edit a template, highlight the description and click edit. The
template details appear and can be edited.

To deleted a template, highlight the description and click delete.
A confirmation message appears.

Confirm E'

\:i) Are you sure you wish ko delete this template?
-

Click ‘Yes’ to delete the template or click ‘No’ to cancel the
deletion.

Message Queue — Text Messages

Once you have clicked the ‘Send text message’ button, click
‘Message Queue’. The text message queue appears.
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Text message queue

Text messages ] System messages]

Release date | Recipient Message ‘ Status |

07 &pr 20091111 Sandra Burke - +353868067305 TESTING 123 RONAN TEST MESS
07 Apr 20097112 Sandra Burke - +303868067305 ANOTHER TEST

Queued
Unsent

Filter |21l -

Text message queue ['5_<

Delete selected | Purgsmessages| Refresh |

The text message queue holds a record of the messages
unsent, sent, failed or queued. You can filter according to the
status. To delete one record highlight it and click ‘Delete
selected’. The record is deleted. To delete all the records click
‘Purge messages’. A confirmation message appears.

Confirm r>_(|

\i':) Are you sure vou wish to delete all messages?
-

o |

Click ‘Yes’ to purge all message or ‘No’ to cancel.

Message Queue — System Messages
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Click the ‘System messages’ tab. This displays all the system
messages. You can deleted a selected record or purge all
records as above.

My Account

Once you have clicked the ‘Send text message’ button, click ‘My
Account’. This launches http://hip.diarybook.com. You can log
on as normal and manage your account.
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