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When asked to write this I was overwhelmed as genuinely did not know where to begin or end, 

as there is so much to be said about Health One, and I could go on for pages, of how brilliant 

and simplistic Health One is. 

So, like everything, when you do not know how to commence, one should go to the 

manual.   To put Health One in perspective, I would have evolved with the Health One manual, 

originated with a minuscule Health One manual and now increased to a gargantuan Health 

One manual. The Health One manual will be a better testament to Health One, more than I can 

put in words how amazing Health One has become. 

Health One, for myself, as an Admin user, can only be described with one word, phenomenal. 

A powerful programme, that can do so much, as in most things in life, it is what you put in, 

that you get out of it, you reap what you sow. 

Within a few minutes, with a few strokes of the keyboard, one could book an appointment, 

check medical card eligibility or tab into billing, print a prescription, print a label, create a 

letter/referral or scan a letter, what more could we possibly wish for? No stepping away from 

the desk to reach for the appointment calendar book, no phoning HSE to check medical card 

eligibility, no paper record ledgers for payments, no illegible writing on forms and no form 

chasing. 

The efficiency of Health One is often overlooked and taken for granted. As Health One has 

done so much for us already, we are always striving to request more. We eagerly await what the 

future holds with updated Health One version updates. 
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