
  

The HealthOne User Group (HIUG) 

 

 HIUG - The HealthOne user group is one of the main reasons that HealthOne is 

an outstanding product. Like the software itself, HIUG is flexible in providing a 

variety of ways in which HealthOne users can maximise the potential of their 

computers. 

 HIUG holds regular training and information meetings in different parts of the 

countries. Details of meetings can be found on this website, and will be e-mailed 

to users by the Secretary. HIUG training meetings are free to users and are open 

to all members of practice staff. 

HIUG hold an Annual General Meeting which showcases new and forthcoming 

features of HealthOne as well as reviews and training of more established 

features. It is also an excellent opportunity to meet up with friends and colleagues 

for some "craic agus ceol"! 

HIUG has a lively online user forum. This allows any user to ask questions (and 

get answers!) on all matters relating to HealthOne. "Threads" of current and 

previous discussion points can be found on this website, however to keep right up 

to date, you can opt to receive regular e-mail postings by subscribing to 

the HIUGlist. 

If you do not receive these e-mails but wish to do so, please contact 

our Moderator, 

HIUG allows users not just to learn about HealthOne but also to contribute to its 

development. Unlike other software, HealthOne users don't have to wait for a new 

version release, but benefit from continuous small improvements through our 

"Live Update". Many of these changes are in direct response to the suggestions, 

requests and needs of users. 

HealthOne is designed by users for users 

http://hiug.ie/wordpress/wp-admin/hiuglist@hiug.ie
http://hiug.ie/wordpress/wp-admin/mjoyce@iol.ie
http://hiug.ie/wordpress/testimonial-conor-oshea/conor-oshea-2


HIUG is your forum. The committee are always open to suggestions about how 

we can improve 

HealthOne and your experience of it. Training meetings and the forum are there 

for you to express your views and ideas. 

 


